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b) insert new Chapter 6A after existing Chapter 6;

¢) insert new Appendices E, F, G and H;

d) record the entry of this amendment on page (ii).
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Please replace the following pages by the attached new pages:

Chapter 9, pages 9-9 and 9-14

Chapter 11, page 11-40.

e Record the entry of this corrigendum on page (ii).
COPYRIGHT 2003; International Civil Aviation Organization Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,

01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Doc 9735
AN/960

Safety Oversight
Audit Manual

Approved by the Secretary General
and published under his authority

First Edition — 2000

International Civil Aviation Organization

COPYRIGHT 2003; International Civil Aviation Organization Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
) 01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.




Published in separate English, Arabic, Chinese, French, Russian and Spanish editions by the International
Civil Aviation Organization. All correspondence, except orders and subscriptions, should be addressed to
the Secretary General.

Orders should be sent to one of the following addresses, together with the appropriate remittance (by bank draft, cheque
or money order) in U.S. dollars or the currency of the country in which the order is placed. Credit card orders
" (American Express, MasterCard and Visa) are accepted at ICAO Headquarters.

International Civil Aviation Organization. Attention: Document Sales Unit
999 University Street, Montreal, Quebec, Canada H3C 5H7
Telephone: (514) 954-8022: Telex: 05-24513; Facsimile: (514) 954-6769; Sitatex: YULADYA;
E-mail: sales_unit@icao.int

Egypt. ICAO Regional Director, Middle East Office, Egyptmn Civil Aviation Complex,
Cairo Airport Road, Heliopolis, Cairo 11776
Telephone: (20 2) 267-4840; Facsimile: (20 2) 267-4843; Sitatex: CAICAYA

France. Directeur régional de 'OACI, Bureau Europe et Atlantique Nord, 3 bis, villa Emile-Bergerat,
92522 Neuilly-sur-Seine (Cedex) .
Téléphone: (33 1) 46 41 85 85; Télécopieur: (33 1) 46 41 85 00; Sitatex: PAREUYA

" India. Oxford Book and Stationery Co., Scindia House, New Delhi 110001
or 17 Park Street, Calcutta 700016
Telephone: (91 11) 331-5896; Facsimile: 91 H) 332-2639 -

: Japan. Japan Civil Aviation Promotion Foundation, 15-12, 1-chome, Toranomon Minato-Ku, Tokyo
Telephone: (81 3) 3503-2686; Facsimile: (81 3) 3503-2689

Kenya. ICAO Regional Director, Eastern and Southern African Office, United Nations Accommodation,
P.O. Box 46294, Nairobi :
Telephone: (254-2) 622—395 Facsimile: (254 2) 226-706; Sitatex: NBOCAYA

Mexico. Director Regional de la OACI, Oficina Norteamérica, Centroamérica y Caribe,
Masaryk No. 29-3¢r. piso, Col. Chapultepec Morales, México, D.F., 11570
Teléfono: (52 5) 250-3211; Facsimile: (52 5) 203-2757; Sitatex: MEXCAYA

Peru. Director Regional de 1a OACI, Oficina Sudamérica, Apartado 4127, Lima 100
Teléfono: (51 14) 302260; Facsimile: (51 14) 640393; Sitatex: LIMCAYA

Russian Federation. Aviaizdat, 48, 1. Franko Street, Moscow 121351
‘Telephone: (7 095) 417-0405; Facsimile: (7 095) 417-0254 .

. Senegal Directeur régional de VOACI, Bureau Afrique occ:dentale et centrale, Boite postale 2356, Dakar
Téléphone: (221) 8-23-54-52; Télécopicur: (221) 8-23-69-26; Sitatex: DKRCAYA

Sotith Africa. ‘Avex Air Training (Pty) Ltd., Private Bag X102, Halfway House, 1685, Republic of South Africa
Telephone: (27-11) 315-0003/4; Facsimile: (27-11) 805-3649; E- mail: avex @iafrica.com

Spain. AEN.A. — Aeropuertos Espafioles y Navegacion Aérea, Calle Juan Ignacio Luca de Tena, 14,
Planta Tercera, Despacho 3. 11, 28027 Madrid
Teléfono: (34 91) 321-3148; Facsimile: (34 91) 321-3157; Correo ‘electrénico: sscc.ventasoaci@acna.cs

Thailand. ICAO Regional Director, Asia and Pacific Office, P.O. Box 11, Samyaek Ladprao, Bangkok 10901
fI‘elephonc: (66 2) 537-8189; Facsimile: (66 2) 537-8199; Sitatex: BKKCAYA

United Kingdbm. Westward Documedia, 37 Windsor Street, Cheltenham, Glos., GL52 2DG

Telephone: (44 1242) 235-151; Facsimile: (44 1242) 584-139
) : 5/00

Catalogue of ICAO Publications
and Audio-visual Training Aids

Issued annually, the Catalogue lists all publications and audio-visual
training aids currently available.

Monthly supplements announce new publications and audio-visual
training aids, amendments, supplements, reprints, etc.

Availabie free from the Document Sales Unit, ICAO

COPYRIGHT 2003; International Civil Aviation Organization Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Doc 9735
AN/960

Safety Oversight
Audit Manual

Approved by the Secretary General
and published under his authority

First Edition — 2000

international Civil Aviation Organization

COPYRIGHT 2003; International Civil Aviation Organization Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.




AMENDMENTS

The issue of amendments is announced regularly in the ICAO Journal and in the
monthly Supplement to the Catalogue of ICAO Publications and Audio-visual
Training Aids, which holders of this publication should consult. The space below is
provided to keep a record of such amendments.

RECORD OF AMENDMENTS AND CORRIGENDA

AMENDMENTS CORRIGENDA
Date Date Entered Date Date Entered
No. applicable entered by No. of issue entered by

COPYRIGHT 2003; International Civil Aviation Organization

(i)

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.




Foreword

This manual is one of a series of documents prepared in
connection with the ICAO universal safety oversight audit
programme. It provides standard auditing procedures for the
conduct of audits of Contracting States’ safety oversight
systems. These standard auditing procedures are not
Standards forming part of an ICAO Annex in the sense of
Articles 37 and 38 of the Convention on International Civil
Aviation, but have been developed by the ICAO Safety
Oversight Audit Section (SOA) as part of proven industrial
management auditing concepts. Standard auditing pro-
cedures will ensure that audits are completed consistently
and in accordance with a systematic, objective and proven
process.

The primary objective of this manual js to assist both ICAO
Contracting States and ICAC audit team members by

explaining the standard auditing procedures and audit
follow-up actions. Thus, while providing audit team mem-
bers with standard auditing procedures to follow, it will also
benefit States to be audited by ensuring transpargncy and
fairness.

This manual was initially developed in a preliminary
version for application to ICAQ safety oversight audits
commencing in January 1999, in accordance with Resol-
ution A32-11 of the 32nd Session of the ICAO Assembly
{22 September to 2 October 1998) and the decision of the
ICAQ Council to implement the mandatory ICAQ universal
safety oversight audit programme. The manual has since
been improved and amended as more experience was gained
and is now published as the first edition under the authority
of the Secretary General.
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Chapter 1

INTRODUCTION AND
DEFINITIONS

1.1 PURPOSE OF THE MANUAL

1.1.1  The ICAQ safety oversight audit manual is
published primarily to provide the ICAO universal safety
oversight audit programme auditors and Contracting States
with guidance and information on standard auditing
procedures for the conduct of safety oversight audits.

1.1.2 The safety oversight audit manual also
communicates the background for the decision by the 32nd
Session of the Assembly to establish the ICAO universal
safety oversight audit programme, and it provides infor-
mation and linkages with other ICAQO reference documents.

Note.— Hereaflter, the programme will be referredto as
the “universal safety oversight audit programme (USOAF)”
while the unit established to manage the programme is
referred to as the “Safety Oversight Audit Section (SOA4)”.

1.2 STRUCTURE OF THE MANUAL

12,1 The manual contains standard auditing
procedures for the conduct of safety oversight audits.
Explanatory and guidance material is included where
considered necessary for clarity and guidance.

[T Sidiidard alGRAG TS

1.2.2 More detail and expansion of the standard
auditing procedures and explanatory material follow the
principal standard auditing procedure statement.

1.3 RELATED MANUALS

1.3.1 The safety oversight audit manual establishes
standard auditing procedures for the conduct of ICAO safety
oversight audits. In support of the programme, 1ICAO has
also published or will publish related documents providing
procedural guidance and training material for auditors. The
following documents are produced and maintained by the
SOA:

— auditors’ procedures handbook;
~ auditors’ training manual; and
— SOA Administration and Organization Handbook.

Note.— The SOA Administration and Organization
Handbook is an internal SOA handbook detailing the
establishment and function of the SOA.

1.3.2 The USOAP references the Chicago Conven-
tion, the Standards and Recommended Practices (SARPs)
contained in the Annexes, and the related guidance material
presented in a number of ICAO documents. Together, these
documents contain the requirements and guidelines that are
subject to verification during the safety oversight audit.
Although the programme will eventually be expanded to
cover other Annexes, the USOAP is initially limited to three
disciplines:

~ Annex | — Personnel Licensing,

~ Annex 6 — Operation of Aircraft, and

— Annex 8 — Airworthiness of Aircraft.

Safety-related SARPs associated with these three disciplines
are also contained in other Annexes and will be referenced
from time to time.

1.3.3  Other important documents referenced in the
safety oversight audit programme are as follows:

Doc 7300 — Convention on International Civil

Aviation;

Doc 8335 — Manual of Procedures for Operations

Inspection, Certification and Continued Surveil-
. lance;

Doc 8984 — Manual of Civil Aviation Medicine;

Doc 9376 — Preparation of an Operations Manual,

Doc 9379 — Manual of Procedures for the Estab-

lishment and Management of a State’s Personnel

Licensing System;

Doc 9389 — Manual of Procedures for an Air-

worthiness Organization;

Doc 9642 — Continuing Airworthiness Manual,

and

Doc 9734 — Safety Oversight Manual — Part A —

The Establishment and Management of a State’s

Safety Oversight System.

!

!

I

i

Note.— The ICAO Catalogue of Publications provides
a complete list of documents available to States.
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Table 1-1. Responsibilities for delivery of a safety oversight audit

ENTITY RESPONSIBILITIES
Contracting State o Establishment of the aviation safety regulatory
framework and ongoing safety oversight for all
aviation disciplines in the State.
International Civil Aviation Safety Oversight » Management and delivery of the universal safety
Organization {ICAQ) Audit Section (SOA) oversight audit programme.

« Development and maintenance of the safety
oversight standard auditing procedures.

¢ Quality control of the audit process and audit
products.

Air Navigation Bureau
Sections (Headquarters)

o Establishing SARPs and guidance material for
safety oversight.

» Providing ICAO-approved auditors for audit
missions, as required.

» Providing subject matter experts for training
activities related to the safety oversight audit
programme, as required.

¢ Providing the subject matter expertise for the
safety oversight audit programme.

Regional Offices

e Providing ICAO-approved auditors for audit
missions.

o Following-up implementation of corrective action
plans and providing advice to States.

e Coordinating regional activities related to the
safety oversight audit programme.

Regional organizations

¢ May be engaged under special agreement to
assist States in the provision of safety oversight
and participate in regional safety oversight
cooperative programmes.

* May also enter into a cooperative agreement with
ICAO on issues related to the safety oversight
audit programme.

1.4 SAFETY OVERSIGHT-RELATED
ACTIVITIES

Table 1-1 describes activities of the various bodies
concerned with the delivery of an ICAO safety oversight
audit.

1.5 DEFINITIONS AND
AUDIT TERMINOLOGY

1.5.1  When the following terms are used in this
manual or other ICAO safety oversight-related manuals,
they have the meanings indicated.

Adeguate. Fulfilling minimal requirements; satisfactory;
acceptable; sufficient.

COPYRIGHT 2003; International Civil Aviation Organization

Assessment. Anappraisal of procedures or operations based
largely on experience and professional judgment.

Aundit. A systematic and objective review of a State’s
aviation framework to verify compliance with the pro-
visions of the Chicago Convention or national regu-
lations, conformance with or adherence to SARPs,
procedures and good aviation safety practices.

Audit activities. Those activities and procedures by which
information is obtained to verify that the audited State
is in conformance with, or adherence to, applicable
SARPs, procedures and good aviation safety practices.
Such activities may include, but are not limited to,
interviews, observations, inspections and the review of
files and documents.

Audit finding. The determination with respect to the
compliance with the provisions of the Chicago
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Convention or national regulations, conformance with
or adherence to SARPs, procedures and good aviation
safety practices.

Audit follow-up. An audit of a Contracting State to
determine progress in implementing recommendations
or the corrective action plan which resulted from an
ICAO safety oversight audit, and to include

- supplementary findings and recornmendations if made
incidental to the audit follow-up. :

Audit preparation briefing for team members. A pre-audit
briefing provided to team members by the audit team
leader, the purpose of which is to provide information
and instructions, as appropriate, directly related to the
specific State audit to be conducted.

Audit report. A standardized means of reporting the audit
findings to designated authorities.

Audit team leader. The individual designated by the Chief,
Safety Oversight Audit Section (C/SOA) to be respon-
sible for the conduct of an audit, including the
consolidation and completion of the audit interim
report.

Audited State. The ICAO Contracting State that is the
subject of a safety oversight audit.

Certification. The process of determining competence,
qualification, or quality on which an aviation document
is based.

Conformance. The state of meeting the requirements of an
ICAO Standard.

Corrective action plan. An action plan submitted to ICAO
by an audited Contracting State, detailing the action the
Contracting State proposes to take, on the basis of
recommendations made by an ICAO audit team. Im-
plementation of the corrective action plan should bring
the audited State into full compliance with the
provisions of the Chicago Convention or national regu-
lations, conformance with or adherence to SARPs,
procedures and good aviation safety practices.

Inspection. The basic activity of an audit, which involves
examination of the specific characteristics of the safety
oversight programme of the Contracting State.

Non-adherence. A deficiency in characteristic, documen-
tation or procedure with respect to a recommended
practice, procedure, guideline or good aviation safety
practice.

Non-compliance. A deficiency in characteristic, docu-
mentation or procedure with respect to provisions of the
Chicago Convention or a national regulation.

Non-conformance. A deficiency in characteristic,
documentation or procedure with respect to an ICAO
Standard.

Objective evidence. Information which can be proved to be
true, based on facts obtained through independent
observation, measurement, test or other means.

Post-audit meeting. A meeting of the ICAO audit team and
the representatives of the audited State at the end of the
audit, the purpose of which is to provide the State
authorities with a brief on audit findings and proposed
recommendations to enable the State to start working on
its corrective action plan.

Pre-audit meeting. A meeting of the ICAO audit team and
the representatives of the State to be audited before the
commencement of the audit, the purpose of which is to
provide the State authorities with information on the
audit process and the scape of the audit.

Procedure or process. A series of steps followed in a
methodical manner to complete an activity (what shall
be done and by whom; when, where and how it shall be
completed; what materials, equipment, and docu-
mentation shall be used, and how it shall be controlled).

Protocol. A document that organizes audit procedures into
a general sequence of audit steps and describes the steps
in terms of specified standards or recommended
practices to be verified.

Safety. A condition in which the risk of harm or damage is
limited to an acceptable level.

Safety oversight pre-audit questionnaire. A questionnaire
designed to collect specific information in advance of
the audit to assist in audit planning and conduct.

Scope. The areas of a State’s aviation system to be audited.

Standard auditing procedures. Established criteria
governing the conduct of an audit, aimed at measuring
a Contracting State’s level of compliance, conformance
or adherence. ’

Verification. The independent review, inspection, examin-
ation, measurement, testing, checking, observation and
monitoring to establish and document that products,
processes, practices, services and documents conform to
specified standards. This includes evaluating the
effectiveness of management systems.
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Chapter 2

THE ICAO UNIVERSAL SAFETY
OVERSIGHT AUDIT PROGRAMME

2.1 SAFETY OVERSIGHT
BACKGROUND

2.1.1  On 7 June 1995, the ICAO Council approved
the ICAO safety oversight programme as well as the related
mechanism for financial and technical contributions. The
programme was subsequently endorsed by the 31st Session
of the Assembly and became operational in March of 1996.
The programme was a voluntary assessment of a State’s
implementation of the ICAOQ Standards and Recommended
Practices (SARPs), and reports were provided only to the
assessed States.

2.1.2 During the first two years of operation, the
ICAO safety oversight assessment programme detected
numerous deficiencies in the establishment of effective
safety oversight programmes in Contracting States.

2.2 DGCA CONFERENCE

2.2.1 The critical need for increased attention to
global aviation safety led to the convening of a conference
of Directors General of Civil Aviation (DGCA) in
November 1997. These civil aviation leaders from around
the world gathered to address the problem and to develop a
new strategy for enhancing the global capacity for safety
oversight,

2.2.2 The DGCA Conference resulted in unanimous
agreement to change the mandate of the safety oversight
programme. The Conference made a total of 38 recommen-
dations, the most significant being:

a) that regular, mandatory, systematic and harmonized
safety audits be introduced, to include all Contract-
ing States and to be carried out by ICAO;

b) that greater transparency and increased disclosure
be implemented;

¢) that the programme be expanded to include other
technical fields at the appropriate time; and

d) that the ICAO Council ensure the allocation of
adequate resources.

2.3 COUNCIL APPROVAL

23.1 Following the 1997 DGCA Conference, the
ICAO Council completed a preliminary review of the
conclusions and recommendations and instructed the
Secretary General to prepare and submit to Council an
action plan addressing the 38 recommendations of the

DGCA Conference. An action plan was subsequently -

considered by the Council, and the Secretary General was
requested to complete a plan of action containing resource
estimates and schedule.

23.2 On 6 May 1998, the Council reviewed all
material and approved the establishment of an ICAO
universal safety oversight audit programme.

2.4 ASSEMBLY APPROVAL

2441 The 32nd Session of the ICAO Assembly
adopted Resolution A32-11 — “Establishment of an ICAO
universal safety oversight audit programme’, which:

a) resolved that the universal safety oversight audit
program be established, comprising regular, manda-
tory, systematic and harmonized safety audits, to be
carried out by ICAO; that such universal safety
oversight audit programme shall apply to all
Contracting States; and that greater transparency
and increased disclosure be implemented in the
release of audit results;

b) directed the Council to bring into effect, from
1 January 1999, a universal safety oversight audit
programme accordingly, including a systematic
reporting and monitoring mechanism on the im-
plementation of safety-related Standards and Rec-
ommended Practices;

c) urged all Contracting States to agree to audits to be
carried out upon ICAQO’s initiative, but always with
the audited State’s consent, by signing a bilateral
memorandum of understanding with the Organiz-
ation, as the principle of sovereignty should be fully
respected;
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d)

directed the Council to apply the resources made
available in order to implement the ICAO universal
safety oversight audit programme; and

requested the Council to report to the next ordinary
Session of the Assembly on the implementation of
the programme, and to present to the Session
proposals for funding the programme on a long-
term basis.
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Chapter 3
AUDIT POLICY

3.1 PROGRAMME OBJECTIVE which will provide sufficient safety information to permit
Contracting States to make decisions with respect to their
responsibilities for safety oversight.

3.3 AUTHORITY FOR THE
AUDIT PROGRAMME

3.3.1 The 32nd Session of the ICAO Assembly
approved the ICAO universal safety oversight audit
ICAO Assembly Resolution A32-11, dated 1 October 1998, programme, thus giving authority to the Council to establish
forms the basis of the ICAO policy and objectives for the programme.
conducting safety oversight audits.

3.3.2 TheChiefofthe Safety Oversight Audit Section

(C/SOA) is responsible for the management of the safety

_ oversight programme and for the conduct of safety oversight
3.2 SAFETY OVERSIGHT AUDIT audits in accordance in the SOAM.

OBJECTIVES

3.3.3 C/SOA is therefore the convening authority for

audits approved by the Secretary General in accordance with

the annual audit and follow-up audit plan. C/SOA is

authorized to plan the conduct of audits, to select audit team

members and to assign the audit team leader to specific

audits in accordance with the qualification standards

established in the SOAM.

3.4 PRINCIPLES

In addition to the primary objectives of the safety oversight
audit described in the box above, global aviation safety will
benefit from the disclosure of audit information through:

a) the transmittal of an audit summary report to all 3.4.1 Sovereignty
Contracting States, and :
Every State has complete and exclusive sovereignty over the

b) the publication in Annex Supplements of differ- airspace of its territory. Accordingly, ICAO fully respects a
ences.to SARPs, sovereign State’s responsibility and authority for safety
3-1
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oversight, including its decision-making powers with
respect to implementing corrective actions related to audit
findings.

3.4.2 Universality

Assembly Resolution A32-11 explicitly requires ICAO to
conduct regular and mandatory safety oversight audits on all
Contracting States. Safety oversight audits will therefore be
conducted on all Contracting States in accordance with an
audit programme established by ICAQO and agreed upon by
the States.

3.4.3 Transparency and disclosure

The Assembly Resolution and the Council decisions based
on the Recommendation of the 1997 DGCA Conference
also call for transparency and increased disclosure. As a
result, an audit summary report of each completed audit,
containing sufficient information so that other Contracting
States can form an opinion as to the safety oversight status
of the audited State, will be made available to all
Contracting States. The audit summary report shall include
an abstract of the overall findings and recommendations of
the safety oversight audit team, of the actions proposed by
the audited State to remedy deficiencies, if any, and of the
progress made by the audited State in the implementation of
the corrective action plan.

3.4.4 Timeliness

Results of the audits will be produced and submitted on a
timely basis in accordance with a predetermined schedule
for the preparation and submission of audit reports.

3.4.5 Al-inclusiveness

The scope of the ICAO universal safety oversight audit
programme is currently limited to Annexes 1, 6 and 8. 1t is
expected to expand at appropriate times to include other
Annexes, in order to ensure implementation of SARPs inall
technical fields in ICAO Contracting States’ civil aviation
systems.

3.4.6 Systematic, consistent
and objective

ICAO safety oversight audits will be conducted in a
consistent and objective manner. Standardization and
uniformity in the scope, depth and quality of audits will be
assured through an initial and refresher training of ail
auditors, the provision of guidance material, and the

COPYRIGHT 2003; International Civil Aviation Organization

implementation of an audit quality control system within the
Safety Oversight Audit Section.

34.7 Fairness

Audits are to be conducted in a manner such that
Contracting States are given every opportunity to monitor,
comment on, and respond to, the audit process, but to do so
within the established time frame.

3.4.8 Quality

Safety oversight audits will be conducted by appropriately
trained and qualified auditors and in accordance with widely
recognized auditing concepts.

3.5 CONFIDENTIALITY

Safety ‘oversight. Audit reports (inferim and final)
are cormaemial and will only be avallablé to the
audited ‘Stafo: and the Regxona! Blirector of thef
accred;ted iCAO Régconal Office; A audn
summary ‘teport cdntahmg an’ abstract .of the
?mdmgs “and: recommendatmns and of . the
praposed Sta!e corrective action’ plan and action
;mp{e'nanted wl? however be dxatnbuted to aﬁ

3.,5.1 Among other things, this manual explains
standard auditing procedures for conducting an ICAQO safety
oversight audit and the preparation and completion of audit
reports. Policy and instruction for the preparation and
distribution of the non-confidential audit summary report
are contained in Chapter 6, Section 6.6 of this manual. All
other reports and material collected during an audit will
remain confidential between the audited State, the
accredited ICAO Regional Office and ICAQO Headquarters,
as appropriate, unless explicitly authorized by the audited
State. All confidential material relating to an ICAQ safety
oversight audit shall be stored in a secured place.

3.5.2 Informationregarding a refusal or deferral by a
Contracting State to undergo a safety oversight audit will
not be treated as confidential information.

3.6 ANNUAL AUDIT AND
AUDIT FOLLOW-UP PLAN

The SOA shall prepare an annual audit and audit,
follow-up plan, which shall be made available to all
Contrachng States. The annual audit plan wzll be
updated and distributed bi-annually. - %
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Chapter 3. Audit Policy

3-3

3.6.1 Contracting States scheduled foran audit or
audit follow-up should advise ICAO of their agreement to
the audit or audit follow-up plan as soon as possible, and in
any event at least four months before the commencement of
the audit or audit follow-up.

3.7 DEFERRALS

et
PRl
ssion

5 7"

o
G

3.7.1  Auditdeferralsare strongly discouraged as they
have a domino effect on the audit plan and cause con-
siderable difficulty for ICAO and other Contracting States
affected by the schedule change.

3.7.2  Arequest for deferral should be addressedto the
Secretary General and should be signed by a senior aviation
authority of the State, clearly stating the compelling reason
for not accepting the audit or audit follow-up as planned.

3.8 LANGUAGE OF THE AUDIT

additedst
o s i
YR \,%ud&&

ICAO will ensure that at Jeast one of the audit team
members will have command of the ICAO language chosen
by the State for the audit.

3.9 QUALITY ASSURANCE

39.1 An internal quality assurance system has been
established and managed under the leadership of C/SOA.
An “SOA Administration and Organization Handbook”
describing the internal and external quality assurance
process has been developed by SOA. This handbook
describes members, responsibilities, management review
processes and other requirements enabling Contracting
States to have a high degree of confidence in the process.

392 ICAO may, in due course, establish a quality
assurance programme external to the SOA.

3.10 THE ROLE OF ICAO
REGIONAL OFFICES

3.10.1  Contracting States have a responsibility, under
the Chicago Convention, for safety oversight of their
respective aviation industry, airspace and infrastructure. The
USOAP is established to assess conformance with, oradher-
ence to, ICAO SARPs, procedures, guidance material and
safety-related practices. ICAO also has a mandate to assist
States, where possible, in the establishment of effective
State safety oversight systems. The ICAO Technical Co-
operation Bureau (TCB) has prime responsibility for
providing technical assistance to States as required and
when requested. The SOA, through its auditor staff, may
provide advice to States. The diagram below depicts actions
related to the establishment of a State’s safety oversight
system and the provision of advice and assistance to States
by ICAO.

Assistance, as appropriate,
State establishes ) may be requested from, and

a safety oversight provided by, the accredited
system ICAO Regional Office and/or
TCB.
Safety oversight audits are
carried out by the SOA.

Ongoing opseration ) Continuing advice by SOA or

of the State safety ICAO accredited Regional

oversight system Office. Assistance when
reggested and as required by
TC8B.
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3.10.2 ICAO Regional Offices must be familiar with
the status of safety oversight in States within their respect-
ive regions. Regional Officers, Safety Oversight will be
trained and approved as ICAO audit team members; this
will benefit the programme by ensuring continuing
availability of expertise within the Regions.

3.103 Inadditionto participating in audits and follow-
up audits, the ICAO Regional Office may also be required to
conduct a preliminary review of the State’s progress towards
the implementation of the corrective action plan.

3.11 THE ROLE OF REGIONAL
ORGANIZATIONS

Reglonal civil aviation orgamzataons such as’ the
Ewopean Civil Aviation Gonference (ECAC), the
Latin ~American - Civit - A\nat!on sECorhmission
(LACAC) and , the: ~African 4 Civil 1. Awahon
Commnsslon (AFCAC) “may. en‘ker into a
coaperation agreement wnh ICAO on beha!f of
the:} member States. This agreement may mcluﬁe
activities such as assistance prowded to'ICAO in
conducting audits and follow-up audits‘and other
safety oversight related activities. ICAO can also
emer inte agreements with mdmdgal States fonhe
lofig- or shorf-term sacondment of national experts.

3.11.1 Participation by regional civil aviation organ-
izations benefits global aviation safety by enhancing the
safety oversight expertise base, which may also be ysed to
improve safety-related activities in the regions or in indi-
vidual Contracting States, and by facilitating the exchange
of safety-related information.

3.11.2 C/SOA may, as required, assign team members
from among experts made available to ICAQ by Contracting

States or by regional civil aviation organizations in
accordance with applicable cooperation agreements. Experts
assigned for audit duties with ICAO will be appropriately
qualified and approved by C/SOA. Assignment of such
experts will be made in coordination with their respective
organizations and authorities.

3.12 OBSERVERS

° 9-
may also be allowed to parﬁcapate as observers tf<
in_ the opinion of C/SQA, their’ patﬁcspat;on wm
bengfit the overan safety ob}ectvve' of "the
programme.” ;, s

SR, .4‘.1‘. IV SRR BN ..t, J

3.12.1  Observers of an audit are personnel other than
ICAO-approved auditors, assigned to participate in the audit
for training purposes.

3.12.2 In specific audit missions, an interpreter or
advisor may be assigned to facilitate communications
between the audited State and the audit team and mainly to
provide assistance to the safety oversight audit team.

3.12.3 Participation of observers shall be made
known to the audited State in the same manner the audit
team members are made known to the State and they shall
also be included in the list of team members.

3.12.4 On occasion, the audited State may assign an
observer or advisor to its team. Such individuals can
participate in the audit of the State as “State representatives
to the audit™.
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Chapter 4

AUDIT PROGRAMME
MANAGEMENT

(normally up to two years) or short-term (for a single
mission or a series of missions). Long-term seconded
experts form part of the core staff at Headquarters.

This chapter provides information on the establishment and
management of the ICAO Safety Oversight Audit Section
(SOA), which is responsible for the management of the

ICAO universal safety oversight audit programme.

4.1 1ICAO SAFETY OVERSIGHT
AUDIT SECTION

42 AUDIT PERSONNEL

42.1
cation and experience criteria. Examples of such criteria are
that personnel must:

Audit personnel must satisfy certain qualifi-

4.1.1 The SOA is a section within the Air Navigation a) have extensive knowledge of civil air regulations
Bureau (ANB), ICAO Headquarters, Montreal. The SOA and the regulatory procedures of a civil aviation
has its own organizational structure reflecting its most authority;
recent establishment as shown in Appendix A. b) have at least five years of recent experience as

4.1.2 The present core staff of the section consists of a\.liation legal e.xpert,.personnel licenfing oﬂ.'lcer,
a Chief (C/SOA), a Technical Coordinator (TC/SOA), a aircrafl °”e'al:f°"s inspector o af"f;’m?'"?ss
Training and Administrative Coordinator (TAC/SOA), two mspec'tor working “;nh a natl?na ot a\‘natu?n
Standards and Procedures Officers and seven administrative ?uthonty. or equivalent experience work:.ng. n
support staff. Safety oversight auditors, as required, also 1nterr}atxf> nal. or 'reglonal civil avnaf:on
form part of the core staff at Headquarters. The organgatnonst mclu.dlqg at least two years of direct
responsibilities and duties of the core staff are specified in expenence with z‘matnor{ regulatory issues or the
the SOA Administration and Organization Handbook. certification and inspection of both domestic and

international air operators;

4.1.3  In addition to the core staff at ICAO Head- c) have, for operations and airworthiness auditors, a
quarters, the SOA has access to the services of the Regional minimum of five years of industry experience in an
Officers, Safety Oversight based in the seven ICAQO area such as check pilot in air transport operations,
Regional Offices. They are full partners in the activities of supervisor and/or senior inspector in the
the SOA and are normally expected to participate in safety airworthiness department of an air transport
oversight audits and audit follow-ups and to assist in the operator or aircraft maintenance organization;
organization of safety oversight seminars and workshops in
their regions. d) hold or have held, where applicable, an appropriate

licence or certificate of competency commensurate

4.1.4 Additional temporary audit team members with the level of qualification and experience (proof
available to the SOA include experts seconded to the of current licence/certificate held or of licences and
programme by Contracting States either directly or through certificates previously held may be required);

a regional civil aviation organization. During an ICAO
safety oversight audit assignment, such experts are con- €) have adequate knowledge of relevant ICAO SARPs

sidered JCAO staff members and are bound by the
obligations and responsibilities of all international civit
servants. Secondment to ICAO could be long-term

4-1

and guidance material (ICAO provides training on
the application of relevant related Annexes and
guidance material developed by ICAO);
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f) demonstrate motivation and the ability to write
clearly and concisely;

g) have initiative, judgement, tact and the ability to
maintain harmonious working relationships in a
multicultural environment and appreciation of and
sensitivity to cultural differences;

h) ‘have command of one of the languages of the
Organization (Arabic, Chinese, English, French,
Russian, Spanish) and a working knowledge of
English; and

i) have the ability to use office automation equipment
and contemporary computer software.

422 It is desirable that audit personnel have
managerial skills, related experience and knowledge of an
additional ICAO language.

43.1 Training provided to new audit team members
will include on-the-job training, which should be success-
fully completed prior to being approved and assigned as an
ICAOQ safety oversight audit team member.

4.3.2 The SOA is committed to providing regular
ongoing training to all active safety oversight audit team
members. Such training may be provided at ICAO Head-
quarters or in any ICAO region, depending on circum-
stances.

4.4 APPROVAL OF AUDITORS

After successfuliy completing the safety: wessigm
auditor “training" cotrse and the—job tfammg,
auditors must safisty C/SOA thatthey have metthe
requ:rementw as specified in the Safety Oversrght
AudttTrammgManual (or conductmg lCAOsafety
oversightavdits: = ‘.. .o
The SOA will maintain a current list of safety oversight
auditors, which will also contain records of initial and
recurrent training and of audits performed by each auditor

COPYRIGHT 2003; International Civil Aviation Organization

approved by C/SOA. Such records will facilitate the
assignment of auditors and help determine recurrent training
requirements.

45 AUDIT TEAMS

4.5.1 Auditteams will consist of an audit team leader
and a specialist auditor for each discipline included in the
scope-of the audit. An audit team leader may also serve as
one of the specialist auditors. The number of auditors ina
team depends on the scope, size and complexity of the-
audit. Whenever required, C/SOA may appoint additional
team members as auditors, observers, advisors or
interpreters. :

4.5.2 Audit teams will be assigned for each audit and’
follow-up audit, and although the same auditors may be
involved in multi-State audit missions, the team structure
may change for each audit.

4.5.3 Prior to the commencement of an audit, the
State will be advised of the audit team’s composition.

4.6 AUDIT TEAM LEADER

46.1 C/SOA will take into
qualifications, experience and relations with other team
members when choosing an audit team leader.

consideration

462 Inadditiontospecifictasks assigned by C/SOA,
an audit team leader’s responsibilities may include:

a) assisting the SOA in the preparation of the State-
specific safety oversight audit plan;

b) coordinating with the Technical Coordinator, the
Training and Administrative Coordinator and the
Standards and Procedures Officer in matters related
to the conduct of the audit;
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c) holding an audit preparation briefing for team as ICAO audit team members. Audit team members must
members prior to the conduct of the audit; maintain independence from the audited State. They must
always remain within the scope of the audit, display

d) conducting pre- and post-audit meetings with the integrity, exercise objectivity and remain alert to any
State civil aviation authorities; indication of evidence that may influence the audit result.

€) providing leadership and guidance, as necessary, to 472 In addition to the specific tasks assigned by
audit team members; , C/SOA or the audit team leader, the audit team member’s

responsibilities may include:
f) coordinating the development of the audit report

and submitting it to SOA; a) communicating and clarifying audit requirements;
g) preparing the audit team leader’s mission report; b) planning and carrying out assigned responsibilities
and effectively and efficiently;
h) liaising with Regional Offices or regional civil ¢) documenting all findings and observations;
aviation organizations when required by C/SOA or
the Technical Coordinator. d) developing a report of findings and recommen-
dations;
4.7 AUDIT TEAM MEMBERS e) assessing the effectiveness of the corrective action

plan submitted by an audited State;

f) submitting to the SOA, through the audit team
leader, all confidential documents and notes
pertaining to an audit; and

g) cooperating with and assisting the audit team leader

4.7.1  Audit team members are required to be free at all times during the preparation, conduct and
from bias and influences that could affect their objectivity completion of the audit process.
LAl Foen e L R A B B
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Chapter S
AUDIT PROCEDURES

5.1 AUDIT OVERVIEW

5.1.1 This chapter describes the standard auditing
procedures and significant elements of the procedures
applied in the ICAO umiversal safety oversight audit
programme. Detailed organizational procedures are pro-
vided in the auditors’ procedures handbook.

5.12 The establishment of standard auditing
procedures does not eliminate the need for skiiled and
experienced judgment by ICAO safety oversight auditors.
State-specific issues and the structure of the State aviation
industry and civil aviation authority will necessarily shape
the scope of the safety audits and the manner of proceeding.
This serves as an example of the need for standardization in
a qualitative sense, as professional judgment based on
proper training and experience must be a standard
requirement.

5.1.3 Thetimeline (cycle ofthe safety oversight audit
process) for ICAO and audited State activities followingan
audit is illustrated in Figures 5-1(a) and 5-1(b).

5.2 NOTIFICATION

5.2.1 AnICAO Contracting State is formally notified
of an audit by means of a letter signed by the Secretary
General. This formal notification follows the annual audit
and audit follow-up plan forwarded to all Contracting States
twice a year.

522 A State-specific Memorandum of Under-
standing (MOU) signed by the Secretary General will be
attached to the letter as well as the “Summary of State’s
civil aviation activities” questionnaire and other pertinent
information regarding the audit to be conducted. The letter

will also contain a request for the MOU to be countersigned
by the appropriate authority, and for the “Summary of
State’s civil aviation activities” questionnaire to be returned
to ICAO within the indicated time period. The accredited
ICAO Regional Office will be informed of the formal
request for audit and will be requested to follow up the
initiative.

5.3 ANNUAL AUDIT AND
AUDIT FOLLOW-UP PLAN

The ICAO annual audit and audit follow-up plan consists of
a fixed programme of audits and audit follow-ups for a
period of twelve months. The annual audit and audit follow-
up planis a firm plan and States are urged to cooperate with
ICAO to ensure its implementation.

5.4 MEMORANDUM OF
UNDERSTANDING (MOU)

5.4.1 The MOU willconfirm that the safety oversight
audit will be conducted in accordance with the terms
specified in the MOU and on the basis of the criteria
contained in this manual. No safety oversight andit will be
undertaken unless an appropriately signed MOU has been
returned to ICAO.

54.3 A copy of a generic MOU approved by the
1CAQ Council is provided in Appendix B to this manual.
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Start of the process
Safefy oversight ’ Safety oversight audit conducted on AUDIT CYCLE OF THE
audit schedule !  the basis of scheduled audit plan SAFETY OVERSIGHT
per ICAO and the specific MOU AUDIT PROCESS
annual audit plan .
A
AC-DAY AC-DAY
® Safety oversight audit completed State starts fo develop its
© Post-audit meeting completed ‘ corrective action plan on the
© List of draft findings.and recommendations basis of the briefing
provided to the State for action ) teceived
30 DAYS
S0DAYS ACDAY+30 AC-DAY + 30
confidential audit interim report State continues to develop

prepared by SOA and submitted

its corrective action plan
on the basis of the
interim report

30 DAYS

AC-DAY + 60
‘State submits its
corrective action plan
to ICAO Headguarters

21 DAYS

-, - AC-DAY 81

' SOA reviews the State’s
corrective action plan and advises
the audited State of its Suitability

to the audited State
The accredited Reglonal
Office contacts the
AC-DAY+80 * " audited Stateto -
State fails to submit its determine why a
corrective action plan corrective action
tion plan
fo ICAO Headquarters ‘has not been submitted
15 DAYS ) 30 DAYS
. AC-DAY+ 75 -
the ICAO Council is informed of the
situation and action is taken through A
Secretary General and D/ANB UP TO AC-DAY + 80
15DAYS preliminary review by
AC-DAY + 90 1CAO fo determine the
SOA prepares the confidential progress made by
" audit finai report and draft the State on its
summary report and submits both activation of the State
to the audited State corrective action plan
and informs the SOA.
21 DAYS -
AC-DAY + 111
State submits comments on
audit final and summary
reports
21 DAYS
_ AGC-DAY +132
audit summary report finalized, |
translated and State letter | L
. prepared for forwarding to all End of the process
Contracting States —

39 DAYS

v AC-DAY + 120
SOA prepares the confidential
audit final report and draft
summary report and submits both
to the audited State

30 DAYS

AC-DAY + 150
State submits comments on
audit final and summary
reports

30 DAYS
AC-DAY + 180
audit summary report finalized,
translated and State letter prepared-
for forwarding to all Contracting States

Legend

Q = Action by the audited State

[""1= Action taken by ICAQ

AC-DAY = Audit cycle starting date
(Post-audit briefing completed)

21 DAYS = Days elapsed since Jast action.

Nota.— if translation is required, dates
indicated will increase by approximalely
thirty (30) working days.

Figure 5-1(a). Audit cycle of the safety oversight audit process

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.




Chapter 5. Audit Procedures 5-3

START OF THE PROCESS

Safety ovérsight . Safety oversight audit-conducted |
auditschedule . »! -on the basis of s¢ duled audrt
periCAQ . plan and the spwﬁc MOU
-annual audit plan.

30 DAYS

AC-DAY + 60
State submits comments
and feedback on the
interim report

21 DAYS L NOTE. A
A - Audit summary report canbe .
i AC-DAY.#81 . - - ... released without further
SOA prepaes the ‘confi dennal . comments from the audrted
i audrt final repqu and draft (
summary report and submits’ both - if;
_tothe audited State - g reached betweer the State and .
2. “the SOA: -

21 DAYS

AC-DAY + 102
State submits comments on
audit final and summary
reports

21 DAYS

AC-DAY*+123 ..

Audit summary. report ﬂnalized
translated and State letter> -

prepared for forwarding to att
<. .. Contracting Sfates '

E'tw-ois THE PROCESS

O = Action by the audited State | AC-DAY = Audit cycle starting date Note.— If translation is required, dates
Legend :3= A0 {Post-audit briefing completed) indicated will increase by approximately
Action by IC 21 DAYS = Days elapsad since last action. | thirty (30) working days.

Figure 5-1(b). Audit cycle for safety oversight audit
not requiring action by an audited State
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5.5 ASSIGNMENT OF AN
AUDIT TEAM

\n audit team !eadex and quam" edteammqg‘tgeQ

WiU be;ass1gned ‘byg C}SOA . prody m;:lhe
mepcement ofan audit, . -~

5.5.1  C/SOA assigns the team members and appoints
the audit team leader. Auditors will be selected from among
the appropriately qualified and approved safety oversight
auditors already registered with SOA. At least one member
of the audit team will have command of the ICAO language
chosen by the Contracting State.

5.5.2  Auditteam members will normally be assigned
at least four months prior to the commencement of the
audit. Although the team may work together for a mission
consisting of more than one audit, each audit must have a
specific team named.

5.5.3  Asfar as practicable, the safety oversight audit
team will comprise auditors of different nationalities.

5.5.4 Statesto be audited will be advised of the names
of the audit teamn members prior to the commencement of
the audit.

5.6 REVIEW OF DOCUMENTS
AND RECORDS

e TR

anr,to zh

5.6.1 The State shall complete and return, at least two
months prior to the commencement of the audit, the safety
oversight pre-audit questionnaire (attached to the formal
audit confirmation letter), along with a status of
implementation of SARPs and a list of differences
identified in the process of completing the pre-audit
questionnaire. The State is also required to forward
documentation such as its primary aviation legislation,
personnel licensing regulations, aircraft operating and
airworthiness regulations and the State’s summary of civil
aviation activities in preparation for the conduct of the
audit.

5.6.2 If available, the State’s aviation legislation
should be provided in one of the ICAO languages and

COPYRIGHT 2003; International Civil Aviation Organization

preferably in English, to facilitate better understanding by
the audit team.

5.6.3 The audit team leader will obtain information
regarding differences filed by the State and recorded in
Annex Supplements. This information together with the list
of differences identified during the review of the safety
oversight pre-audit questionnaire is to be confirmed or
updated during the course of the audit.

5.7 STATE-SPECIFIC SAFETY
OVERSIGHT AUDIT PLAN

5.7.1 The purpose of the State-specific safety over-
sight audit plan is to outline the sequential process of the
audit and provide the State with the necessary information.
Last-minute modifications to the State-specific safety
oversight audit plan are not overruled; should they be
necessary, the audit team leader will inform the State
authorities during the pre-audit meeting.

5.7.2 Theaudit team leader for the specific audit will
develop a State-specific safety oversight audit plan in coor-
dination with the Technical or Training and Administrative
Coordinator of the SOA, as appropriate. The specific safety
oversight audit plan wil} include the following information:

a) dates of the safety oversight audit;
b) objectives of the audit;
¢) scheduled dates for pre- and post-audit meetings;

d) identification of the State CAA’s key personnel,
including a contact person designated by the State;

¢) scope ofthe audit to be conducted and audit areas to
be considered;

f) identification of documents necessary to conduct
the audit;

g) tentative work programme of audit activities,
including visits to CAA regional offices (if any), air
transport operators, manufacturing companies,
maintenance organizations, training schools and
institutes, etc.;

h) travel and administration plans (entry visas, security
clearances, health requirements, etc.), as well as the
travel schedules of audit members;
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i) the language to be used for the audit, the audit
preparation briefing material for team members and
the audit mission package;

J) identification of priority issues brought to the
attention of SOA from reviewing material provided
and other documents available to ICAO or
information received on the status of aviation
activities in the State;

k) team members’ assignments and responsibilities;
and

I) contents and scope of the audit team leader’s
mission report.

573 Thetentative work programme will be provided
to and discussed with the assigned audit team members
during the audit preparation briefing prior to the
commencement of the audit.

5.8 PRE-AUDIT MEETING

5.8.1
advance and included in the tentative work programme.

The pre-audit meeting will be scheduled in

5.8.2 Thepre-audit meeting may be jointly chaired by
the ICAO audit ieam leader and the senior executive of the
audited State, who may also wish to provide briefing and
information to the ICAO team. The agenda should include
at least the following items:

a) introduction of members of the audit teamand CAA
officials;

b) background history of the ICAO universal safety
oversight audit programme;

c) review of the tentative work programme, including
the objectives and scope;

d) a short summary of the methods and procedures to
be used to conduct the audit;

e) official communication links between the audit
team members and the State officials;

f) facilities and administrative arrangements;
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g) visits to CAA regional offices, air transport
operators, manufacturing companies, maintenance
organizations, training schools and institutes, etc.;

h) time, date and place for the post-audit meeting and
any interim meetings of the audit team and the
State’s senior management;

i) clarification of any unclear details of the safety
oversight audit plan; and

j) procedures for documenting audit findings.

5.8.3 The audited State should be prepared to assist
the safety oversight audit team by providing:

a) working space, preferably with privacy;
b) access to a photocopier and facsimile machine;
c) access to facilities (i.e. building passes);

d) access to electronic communication media such as
the Internet and e-mail, if available;

e) access to CAA files and records or those of any
other relevant entity responsible for safety
regulations;

f) access to selected personnel for interviews; and

g) access to knowledgeable aviation advisers and
liaison officers.

5.9 ON-SITE AUDIT

5.9.1 Evidence will be collected through interviews,
reviewing documents, and observing activities and con-
ditions in the State’s aviation system. Non-compliances,
non-conformances and non-adherences will be recorded
with a clear indication of how and why the audit finding
was made. Absence of evidence will normally be reflected
as a nop-conformance or non-adherence.

5.9.2 After audit activities are completed, the audit
team wilt review all audit findings to confirm or reconfirm
which of the findings are non-compliances, non-conform-
ances or non-adherences. The audit team will then ensure
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that the findings are documented in a clear, concise manner
and are supported by evidence. Note should also be made
when the audited State is in conformance with SARPs.

5.93 To assist the State in finding early solutions to
shortcomings identified, ICAO safety oversight auditors
may provide information on findings to their State counter-
parts on a daily basis,

5.9.4 Visitsto selected air transport operators, manu-
facturing companies, maintenance organizations, training
schools and institutes, etc., will be undertaken to verify the
State’s capability to control and supervise aviation
activities. By checking records, not only in the CAA but
also in the industry and by looking into how the industry
conducts its business in aspects related to the audit, the
audit team is able to see whether the CAA is capable of
undertaking its oversight responsibilities effectively.
However, at no time is it expected to audit the industry nor
to take or propose action which could interfere with the
conduct of business in the industry. The mandate to audit
the capabilities of the civil aviation system only allows that
visits to the industry be conducted in the company of the
CAA and on the basis of a specific State audit plan agreed
upon both by the CAA and SOA. These visits do not
constitute an audit of the aviation industry, but are used to
assist in determining the State’s safety oversight capability.

595  Audits may result in raising the awareness and
interest of several aviation bodies, some of which may
request interviews with the audit team. Interviews with
organizations other than the CAA, such as the media,
unions or other interested bodies, shall only be conducted
with the consent and in the presence of a member of the
CAA. Information provided by the ICAO team will be
limited to explaining the USOAP, its mandate and its
objectives.

5.10 AUDIT PROTOCOL

5.10.1

The audit protocol is a comprehensive guide,
covering all elements of the State’s safety oversight pro-
gramme subject to audit. In some States, the audit protocol
may be modified as a result of the size and complexity of its
aviation activities. If such modification is judged necessary,
the State will be notified and the modifications will be
indicated in the State-specific audit plan.
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5.10.2 The audit protocol is divided into modules
specific to each subject covered. As the ICAO safety over-
sight programme expands to include other Annexes,
additional modules will be added.

5.10.3  Usingthe verification process described in the
audit protocol, the auditors will assess the State’s com-
pliance with, conformance with or adherence to the
provisions of [CAO SARPs, procedures, guidance material
and good aviation practices. In exceptional circumstances,
an observation may be made that may have not been
addressed by the audit protocol; in these circumstances the
concerned auditor will inform the audit team leader and
advise the State of the reasons for it. Observations derived
under such conditions shall be recorded on the audit finding
and recommendation form developed for this purpose.

5.11 AUDIT FINDINGS —
NON-COMPLIANCE, NON-CONFORMANCE
AND NON-ADHERENCE

5.11.1

The audit protocol contained in Chapters 7
through 11 of this manual identifies the ICAO SARPs, the
related guidance material and the good aviation safety
practices that are subject to an ICAO safety oversight audit.
The protocol provides the document reference and indicates
ifitis an Article of the Chicago Convention (CC), an ICAO
Standard (STD), a Recommended Practice (RP) or guidance
material (GM).

5.11.2 A finding that identifies a lack of compliance
with a regulation promulgated by the State or with a
provision of the Chicago Convention is recorded as a non-
compliance; a finding that identifies a lack of conformance
with or implementation of a Standard will be recorded as a
non-conformance; and a finding related to a Recommended
Practice, procedure or guidance material will be recorded as
a non-adherence. The finding and recommendation form
will describe the relevant standard auditing procedure and
reasons for the finding, If applicable, the form will include
recommendations for corrective action. (Examples of ICAQ
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audit finding and recommendation forms can be found in
Appendix C of this manual.)

5.12 POST-AUDIT MEETING

5.12.1 The post-audit meeting provides high-level
civil aviation authorities with information relating to the
findings and recommendations of the audit team. The meet-
ing should ensure that the State authorities clearly
understand the situation as audited by the ICAO team and
are able to start work on a corrective action plan, if
necessary. The meeting should emphasize the most signifi-
cant safety issues and concisely present the team’s findings
and opinions regarding the effectiveness of the State’s
safety oversight activities.

5.12.2 The audit team leader shall inform the State
authorities of the follow-up activities, including any
requirement for a corrective action plan. The audit team
leader will also inform them of the critical dates for the
interim, final and summary reports and for the submission
of a State’s corrective action plan.

5.12.3  The post-audit meeting must include a briefing
on all findings and recormmmendations that will be included
in the audit interim report. A draft copy of the findings and
recommendations proposed must be provided to the State at
the end of the audit, during the post-audit meeting.

5.124  The format for the post-audit meeting will be
as follows:

a) review of the objective and scope of the audit;
b) summary of the audit procedures;

c) presentation of draft
recommendations;

findings and

d) information on the visits to the industry; and

¢) actions by ICAQ and the audited State following
the audit.

5.12.5 Specialist meetings of the audit team members
and the State’s technical counterparts may be held prior to
or after the post-audit meeting, at the discretion of the audit
team leader and the State’s civil aviation authorities.

5.13 CORRECTIVE ACTION PLAN

T g R
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5.13.1 Corrective actions and deadlines, as necessary,
should be established for each of the audit findings.
Together, the corrective actions form the State’s corrective
action plan.

5.13.2 The State’s corrective action plan must be
submitted within 30 calendar days after receiving the audit
interim report, which was submitted to the State within 30
calendar days following the post-audit meeting.

5.133 If deemed necessary, SOA or the Regional
Officer, Safety Oversight will establish contact with the
audited State within approximately 30 days after ICAO has
accepted a State corrective action plan, in order to assess
progress made in implementing the accepted corrective
action plan. The contact may be effected through a visit to
the State or through written or oral communication.

- 5.13.4 Theaudit final report will include information
on the corrective action plan proposed by the State and
accepted by ICAOQ. If the State is not required to submit a
corrective action plan or has not submitted one within the
agreed-upon period, the audit final report will be prepared
and submitted without any corrective action plan. In the
latter case, the final report will indicate that the State has
failed to provide a State corrective action plan within the
prescribed period.

5.14 AUDIT REPORTS

5.14.1  All briefs and reports will be prepared on the
basis of guidance included in Chapter 6 of this manual.

5.142 Iftheauditis made in an ICAO language other
than that preferred by the audited State, all reports (except
for the post-audit meeting brief) will be delayed by
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approximately 30 working days to allow time for translation
into the State’s preferred ICAO language.

5.143  With the exception of the audit summary
report, all materials, notes and reports obtained or made
during the safety oversight audit will be considered
confidential by ICAO. The audited State has the right to
publish its audit final report or its corrective action plan and
also to request ICAO to do so on its behalf.

5.15 FOLLOW-UP ACTION

The SOA will maintain a status of implementation record of
accepted corrective actions. States are required to provide
update information as corrective actions are completed, so
that the status report can be kept current and an audit
follow-up mission planned.

5.16 AUDIT FOLLOW-UP

The primary purpose of an audit follow-up is
to determine the status of implementation of the corrective

5.16.1

action plan or, in the absence of a corrective action plan, the *

status of correction of findings noted during the safety
oversight audit.

5.162 I, incidental to the audit follow-up visit, the
audit team has significant concem about the State’s con-
formance with or adherence to SARPs, procedures, guid-
ance material or good aviation safety practices, these
concerns will be noted as new findings. New findings will
not be included in an audit summary report distributed to
Contracting States until the audited State has had an oppor-
tunity to develop a new corrective action plan.
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5.16.3 The standard auditing procedures applied to
the audit follow-up will be the same as for a regular safety
oversight audit. The exception is the difference in scope, as
audit follow-ups can be limited in certain cases only to
issues identified during the initial audit.

5.16.4 Theaudit follow-up team will normally consist
of an audit team leader and other members as required,
depending on the scope of the audit. Audit team members
for an audit follow-up may or may not have been members
of the original audit team, at the discretion of C/SOA.

5.16.5  Audit follow-ups are covered by Article 18 in
the MOU (see Appendix B), signed by the Secretary
General and the State’s civil aviation authority.

5.17 ORDER OF AUDITS

5.17.1  The ICAO annual audit and follow-up audit
plan will be established in accordance with criteria
approved by the ICAQ Council. Adjustments to the order
will be considered by the SOA in order to improve
efficiency by taking into consideration issues such as
proximity of States to be audited, languages to be used, etc.,
which could significantly reduce the cost of conducting an
audit.

5172 The following priority criteria have been
approved by the ICAO Council:

a) expressed urgency to audit a particular Siate;

b) regional balance, including the percentage of States
assessed in each ICAO region;

¢) completion of any outstanding audits from the
’ voluntary programme; and

d) State requests to be audited.

5.18 AUDIT TEAM LEADER’S
MISSION REPORT

ICAO audlt team leaders wxll prepare a sepacata
repon descr;bmg ‘the conduct: of the -audit, dxtﬁ .
cultles encountered and proposa}s t i improve 1 the
planning and conduct of audits; & 7«

X e BN s e
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5.18.1 The audit team leader’s mission report
provides feedback on the conduct of the audit, from
planning to completion. The mission report is an integral
part of the quality assurance programme and will be used by
the SOA to improve audit planning.

5.182 The SOA will maintain a record of all
feedback and recommendations made in the audit team
leader’s mission report and of action taken by SOA to
address concerns raised.

5.183 Should the audit team leader’s mission
report identify issues which may be addressed through the

amendment of SARPs, the information will be relayed to the
Director of ICAO’s Air Navigation Bureau.

5.19 STATE AUDIT FEEDBACK FORM
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Chapter 6
AUDIT REPORTS

6.1 GENERAL

6.1.1 The various audit reports are prepared to:

a) provide information to the audited State regarding
the status of implementation of ICAO SARPs,
procedures, safety-related guidance material and
good aviation safety practices; '

b) demonstrate the need to initiate corrective actions;

c) provide ICAO with information on differences to
ICAO Standards; and

d) provide other Contractiﬁg States with an abstract
summary of the status of safety oversight activities
in the audited State, :

6.1.2 Key principles in the development of the audit
reports are:

a) consistency of findings and recommendationsin the
post-audit meeting brief, audit interim report and
audit final report;

b) conclusions substantiated with references;

¢) findings and recommendations stated clearly and
concisely;

d) avoidance of generalities and v:igue observations;

¢) objective presentation of audit findings;

f) use of widely accepted aviation terminology,
avoiding acronyms and jargon; and ’

g) avoidance of criticism of individuals or positions.

6.1.3 The following audit briefs and reports are
prepared and submitted, as required and applicable, in
conformity with the predetermined time frame:

a) the post-audit meeting brief, explaining draft
findings and recommendations of the audit,
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b)

)

d)

€)

addressed to State authorities and submitted on the
final day of the audit;

the audit interim report, containing the official
report on findings and recommendations of the
audit, addressed to State authorities and submitted
within 30 calendar days after the final day of the
audit; ’

the preliminary review brief, if required, prepared
by the Regional Officer, Safety Oversight within 30
calendar days following the acceptance of the State
corrective action plan and forwarded to C/SOA to
be considered in the preparation of the audit final
report;

the audit final and summary reports, the former
containing the official report on the findings,
recommendations, proposed State corrective action
plan and action plan initiated, and the latter
containing an abstract thereof, addressed to State
authorities approximately 150 calendar days after
the completion of the audit;

Note.— The audit summary report is first
Jorwarded to the audited State for comments, which
will be taken into account prior to forwarding the
audit summary report to all Contracting States.

anon-confidential audit summary report, containing
an abstract of the findings and fecommendations
and the State’s proposed corrective action plan and
action initiated thereon, forwarded to all Con-
tracting States approximately 180 calendar days
after the completion of the audit.

6.1.4 Audit briefs and reports will be prepared

foflowing a standard reporting format developed by the
SOA. This format permits input to an electronic database,
facilitating the retrieval of information for follow-up action.

6.2 AUDIT INTERIM
REPORT
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6.2.1 The audit interim report is the official and
formal report of findings and recommendations submitted
to the State after the completion of the audit. The State
corrective action plan will be based on the audit interim
report, although the State was provided the opportunity to
initiate its corrective action plan on the basis of the draft
findings and recommendations. The audit interim report
forms the basis for the preparation of the audit final report
and is superseded by the audit final report when completed.

6.2.2 Theaudit interim report is prepared by the SOA
at ICAO Headquarters on the basis of the draft interim
report and the draft findings and recommendations
submitted by the audit team leader. The audit interim report
will be available only to the audited State and to the
Regional Director of the accredited ICAO Regional Office.
The SOA will retain a file copy.

6.2.3  The contents of the audit interim report are:

1. Introduction
1.1 List of ICAO documents related to the
safety oversight audit
1.2 List of State documents
1.3 Background
1.4 Safety oversight audit team composition
1.5 State officials and aviation industry
personnel contacted
1.6 Acknowledgement
Objectives and activities of the mission
Aviation activities in the State
Summary of findings
Audit results
" 5.1 Primary aviation legislation
5.2 Civil aviation regulations
5.3 Civil aviation organization system
5.4 Personnel licensing and training
5.5 Aircraft  operations  certification and
supervision
5.6 Airworthiness of aircraft
5.7 Visits to the aviation industry
6. Follow-up action
7. Appendices
8. Attachments

1
“nhwN

6.3 PRELIMINARY
REVIEW BRIEF
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6.3.1 A preliminary review brief may be submitted
detailing the findings of a review made by the Regional
Officer, Safety Oversight within 30 days after the State
corrective action plan has been accepted.

6.3.2 There are no standardized briefing formats, as
the preliminary review brief may differ from State to State.
The brief should, however, include information which will
enable C/SOA to assess progress made in the implemen-
tation of the State’s corrective action plan in order to be
able to include this information in the audit final report. The
preliminary review brief should include progress reported or
observed and information on the completion date of
corrective action in progress, if available.

6.4 AUDIT FINAL
REPORT

6.4.1 Theauditfinal report represents the official and
actual report of the audit. The structure and contents of the
audit final report will be similar to the audit interim report,
with the exception that the audit final report will include an
analysis of the corrective action plan submitted by the
audited State, information on the progress made by the
audited State on the implementation of the corrective action
plan, and information on any remedied deficiencies and
outstanding differences to ICAQO SARPs.

6.4.2 The audit final report will be made available
only to the audited State and to the Regional Director of the -
accredited ICAO Regional Office. The SOA wm retam a
file copy. :

6.4.3 The SOA staff, in coordination with the
Technical Coordinator and the Standards and Procedures
Officers, are responsible for preparing the audit final report.

6.5 AUDIT SUMMARY
REPORT
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6.5.1  Anaudit summary report providing an overview
of an audited State’s conformance with, or adherence to,
ICAO SARPs, procedures, safety-related guidance material
and good safety practices will be prepared with the audit
final report and forwarded to the audited State for
comments prior to its distribution to States.

6.5.2 The primary objective of distributing the audit
summary report is to enhance aviation safety. The audit
summary report will be prepared in such a way as to enable
ICAO Contracting States to form their own opinion of the
status of safety oversight activities in the audited State.

6.53 The SOA staff, in coordination with the
Technical Coordinator and the Standards and Procedures
Officers, are responsible for preparing the audit summary
report, It will contain at least the following items:

a) backgroimd;

b) aviation activities in the State;

c) summary of findings;

d) comments;

e) ICAO SARPs not implemented; and

f) attachments.

6.6 STATE CORRECTIVE
ACTION PLAN

6.6.1 The State’s corrective action plan responds to
the audit findings and recommendations by proposing
action to bring the State’s regulatory framework into con-
formance with, or adherence to, ICAO SARPs, procedures,
safety-related guidance material and good safety practices.

6.6.2 Theaudited State is expected to initiate work on
a corrective action plan at the completion of the audit. The
allotted time for completion of the corrective action plan is
30 calendar days from receipt of the.audit interim report, or
approximately 60 calendar days from the day the post-audit
meeting was conducted and a copy of the draft findings and
recommendations provided to the State,

6.6.3 The State’s corrective action plan should
contain information relevant to the audit conducted and
respond to each recommendation resulting from an audit
finding. The State corrective action plan should provide
detailed information of action to be taken, including a time
frame for the commencement and completion of each
action, and must be signed by the authorized CAA chief
executive or Government official, as appropriate.
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Chapter 6A |
AUDIT FOLLOW-UP PROCEDURES

6A.1 AUDIT FOLLOW-UP
AND ACTION PLAN VALIDATION

6A.1.1 The primary purpose of an audit follow-up is
to validate the effective implementation of the corrective
action plan submitted by the audited State following the
initial audit or, in the absence of a cosrective action plan,
the status of correction of findings noted during the safety
oversight audit. As applicable, quality assurance notes from
the analysis and validation of the contents of the audit final
report will be brought to the attention of the audited State
and explained by the audit follow-up team on site. Audit
follow-up reporting forms and checklists should be completed
for each audit finding (see Appendices E and F).

_6A.1.2 If, incidental to the follow-up mission, the
audit follow-up team has significant concerns about safety
issues in relation to the State’s conformance with or
adherence to SARPs, procedures, guidance material, or
good aviation safety practices, it will record those concerns
as “observations” requiring corrective action by the audited
State. Such observations, together with recornmendations
for corrective action, will be recorded on the form prepared
for that purpose (see Appendix G). The observations will be
included in a separate section of the audit follow-up report,
and the audited State will be encouraged to submit a
-corrective action plan. Observations will not be included in
the non-confidential follow-up summary report.

_6A.1.3 . Theaudit follow-up procedures to be followed
are similar to the standard auditing procedures applied during

Corr.No.2
30/9/02
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a regular safety oversight audit. However, audit follow-up
missionsare generally limited to ascertaining whether safety
issues identified during the initial audit have been
satisfactorily resolved.

6A.14 The audit follow-up team will normally
consist of a team leader and other members as required,
depending on the complexity of the audit findings and
validation exercise to be conducted. The audit follow-up
team members assigned to a follow-up mission may or may
not have been members of the original audit team.

6A.1.5  Audit follow-ups are covered by Article 18 in
the MOU (see Appendix B, signed by the Secretary General
and the State’s civil aviation authority.

6A.1.6 States will be notified of a forthcoming
follow-up mission by means of a letter from the Director of
the Air Navigation Bureau. This formal notification will
follow the State letter forwarded to all Contracting States
twice a year, providing information on a tentative plan for
a follow-up mission on the basis of the period of the initial
audit and the State’s corrective action plan.

6A.1.7 The timeline for activities foilowing a safety
oversight audit follow-up is illustrated in Figure 6A-1.

6A.1.8 A confidential follow-up report will be
submitted to the audited State within 30 calendar days
following the completion of the follow-up mission.

6A.1.9 Thirty calendar days after receiving the
confidential follow-up report, a State should submit its
feedback and comments, if any. ICAO will publish and
distribute a non-confidential follow-up summary report
within 60 calendar days following the submission of the
follow-up report to the State (30 calendar days after receiving
a State’s comments and feedback, if any).

6A.1.10 The information contained in the non-
confidential follow-up summary report should only be used
for enhancing aviation safety.

No.1
1/3/02
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‘and audsl fallow—up summary repurt-"f
prepared by SOA and submitted.to:
-the audited State for comments. .’ ,

30 days

AFC-DAY + 80
State submits comments
and feedback on the audit
follow-up summary report

" ACF-DAY+80 :
Non canﬁdentral audit follow-up
‘summary report published-and .
~ distributed to.all Contractmg ‘
. States :

END OF THE PROCESS .

after AFC-DAY* 60 if-' o
: agreement to this effect i xs
~reached between:the . -
auduted State'and’ ICAO‘
- ofif the State fails to .* |
- subriit its feedback: within®!
45 days after a l:eport 158

forwarded to the. State‘ .

D = Action by the audited Stats | AFC-DAY = Audit cydle starting

Note.— If translation is required,

Legend (Post follow-up briefing completed) dales indicated will increase by
[ ] = Action by ICAQ 30 DAYS = Days elapsed since last approximately thirty (30) working days.
action. '
Figure 6A-1. Audit cycle for safety oversight audit follow-up
No. 1
113/02
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Chapter 7

AUDIT PROTOCOL —

Primary Aviation Legislation and
Civil Aviation Regulations

7.1 GENERAL

7.1.1 This chapter contains the standard auditing
procedures for the conduct of audits of the State’s legis-
lative and regulatory framework. It provides both the
auditors and the State with a step-by-step guide to verifi-
cation of the status of implementation,

7.1.2 The audit protocol indicates whether the
provision in the reference document complies with, con-
forms with, or adheres to, requirements of the Chicago
Convention (CC), an Annex Standard (STD), an Annex
Recommended Practices (RP), or an ICAO document
guidance material.

7.2 CONTENT OF
THE AUDIT PROTOCOL

7.2.1 The audit protocol in this chapter contains
four parts:

L

Promuligation and amendment procedures
(LEG 1.000);

2. Enforcement procedures (LEG 1.030);
3.
4. Ratification and implementation of Article 83 bis

Empowerment of inspectors (LEG 1.050); and

(LEG 1.060).

COPYRIGHT 2003; International Civil Aviation Organization
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Chapter 7. Audit Protocol — Primary Aviation Legislation and Civil Aviation Regulations

7-3

ICAO
ref

Aspects to be audited or questions to be answered

Status -

Implementation as
applicable

Comments

LEG 1.000 — Promulgation and amendment procedures

GM
Doc
8335

121&
1.22

Doc

9734
C2,31&
3.2

LEG 1.001 Has the State promulgated primary aviation
legislation (civil aviation act, code of civil aviation,
aeronautics code, etc.) to enable the State to implement
the provisions of the Convention on International Civil
Aviation and its Annexes?

GM
Doc
8335
121 &
1.2.2
Doc
9734
€2,31 &

32

LEG-1.002 if yes, what is its formal title and when was
it promulgated?

GM

Doc
8335

121 &
1.22
Doc
9734
C2,31&

3.2

o

LEG 1.003 At what level was the primary aviation
legisiation promulgated?

1. Head of State

2. Prime Minister

3. Parliament

4. Council of Ministers
5. Minister

6. Other (specify)

QQaaal

GM
Doc
8335
1.21 &
122
Doc
9734
€2,314&
32

LEG 1.004 Has the State established procedures for the
amendment of its primary aviation legislation?

GM
Doc
8335

121 &
1.2.2

Doc
9734

€2,314&

32

LEG 1.005 What are the procedures for amendment?

ICAO references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material.; SL = State letter

SR
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ICAD
ref

Aspects to be auditgd or questions to be answered

Status

implementation as
applicable

Comments

GM
Doc
8335
121&
1.22
Doc
9734

32

C2,31&

LEG 1.006 When was the legislation last amended/
re-issued?

GM
Doc

1214
1.22
Doc
9734

C2,3.2

LEG 1.007 What is the average time frame for
amendmen! of the primary aviation legislation?

GM
Doc
8335
121 &
122
Doc
9734
C2,3.2

LEG 1.008 Does the primary aviation legislation provide
for the introduction/adoption of air navigation regulations
and the promulgation thereof?

a0

D» Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

GM
Doc
8335
121 &
1.22

9734

C2,33

LEG 1.008 Has the State developed and promulgated
specific regulations to enable the implementation of the
provisions of:

1. Amex1? (dves o
2. Annex 67 D Yes D No
3. Annex 8?7 D Yes [j No

(3 satistactory
Not satisfactory
Not implemented
3 Not applicable
Not audited

GM
Doc
8335

122
Doc

1.21&

C2,33

LEG 1.010 At what fevel are the specific regulations
promulgated?

Prime Minister
Parliament

Council of Ministers
Minister

Director General
Other {specify)

Qaaaa

L o o A e

D Satisfactory
D Not satisfactory
3 Not implemented
3 ot applicable
D Not audited
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7-5

ICAO Implementation as
ref. Aspects to be audited or questions o be answered Status applicable Comments
GM | LEG 1.011 Has the State established procedures forthe | L3 ¥es O3 satistactory
Doc amendment of its specific regulations? [:] No [:I Not satisfactory

18_2335& D Not implemented

122 {3 Not applicable
Doc 7 Not audited

9734

C2,33

GM | LEG 1.012 Are the primary aviation legisiation, the air | [J Yes (3 satistactory

Doc navigation regulations, and the associated operating 3 no 3 not satisfactory
. . ”

823?‘5 regulations and rules available to all ysers? D Not implemented
Doc T Not applicable

9734 3 Not audited

C2,324

33
GM LEG 1.013 If yes, describe the means available to users D Satisfactory

gg; to access the specific regutations. [ Not satisfactory

24 D Not implemented
Doc D Not applicable

9734 T Not audited

C2,32 &

33
GM LEG 1.014 Does the primary aviation legislation make O s 0 Satisfactory
Doc provisions for the establishment of a civil aviation T no 3 Not satistactory

8335 organization and for the appointment of a Chief D Not implemented

121 & | Executive Officer (CEO)? P

1.2.2 D Not appficable
Doc 3 Not audited

9734

C2,32
GM LEG 1.015 If no, what is the basis for the establishment D Satisfactory
803?:5 of a civil aviation organization? 0 Not satisfactory
121 & D Not implemented

1.2.2 D Not applicable

Doc 3 Not audited

9734

C2,32
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76 Safety Oversight Audit Manual
= ICAO Implementation as
: et Aspects to be audited or questions to be answered Status applicable Comments
= GM | LEG 1.016 Does the primary aviation legistation make 7 s O3 satistactory
- Doc | provision for the delegation of the necessary authority 3 no 3 Not satistactory
28335 | and the assignment of comesponding responsibility to (7 not implemented
1.21 & | the CEO to develop, issue and revise operaling )
122 | regulations and rules consistent with the air navigation CF ot BPPY'Cab‘e
Doc regulations and with the provisions of the Annexes to the [j Not audited
9734 | Convention on international Civil Aviation?
C2,324&
33
GM LEG 1.017 ¥ no, who is defegated or authorized to [:I Satisfactory
Doc pedorm those actions? D Not saﬁs[admy
8335 D Not implemented
1'12"21‘2& D Not applicable
Doc D Not audited
9734
C2,3.2&
33
GM LEG 1.018 Does the primary aviation legislation require 3 ves D Satisfactory
Do¢ commefcial air transport operations to be conducted in 1 N T Not salistactory
8335 accordance with any conditions the State may consider 7 ot implemented
1.21 & | applicable in the interests of safety? D N _
122 _F Not applicable
Doc Not audited
9734
C2,3.2
¢ | LEG 1.019 Does the primary aviation legislation provide | L3 Yes ) satistactory
Art. 12 | for the enforcement of the air navigation regulations and 3 no T3 ot satistactory
GM associated operaling regulations and rules by specifying D Not implemented
Doc the penalty to be applied in the event of their D ot
8335 | infringsment or violation? Not applicable
1.21& 3 Not audited
122
Doc
9734
€2,3.2
cc LEG 1.020 I the State has not promulgated primary D Satisfactory
Part} | aviation legisiation, what method is used to meet its 3 Not satistactory
GM obligations as a party to the Convention on Internationat D Not implemented
Doc Civil Aviation? D e
8335 Not applicable
1.1.3 Not audited
Do¢
9734
C2,32
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——
ICAO Implementaion as
ref Aspecls io be audited or questions fo be answered Status applicable Comments
GM LEG 1.021 Do the primary aviation legislation and/or D Satisfactory
Doc specific regulations provide for the promulgation of. T3 Not salistactory
8335 .
212 | 1. specific orders Tvs Fno g :ot ;mplfam::\!ed
;)7‘; 2. directives Tvws Do O Nzi apuzfl‘cz °
. . audite
2,324 3. instructions D Yes D No
33
GM LEG 1.022 [f yes, who is authorized to issue such
Doc provisions?
8335
22
Doc
9734
C2,32&
33
GM | LEG 1.023 What is the legal status of such orders, 3 satistactory
Doc | directives andfor instructions? 3 Not satistactory
83_325 D Not implemented
Dot D Not applicable
9734 O Not audited
2,32 &
33
GM LEG 1.024 What specific issues do such orders, a Satisfactory
Doc | directives and/or instructions address? 3 Not satistactory
823;5 D Not implemented
Doc D Not applicable
9734 3 Not audited
€2,32&
33
cc LEG 1.025 Is there a procedure for implementing [:l Yes D Satisfactory
Art. 37 and| amendments to SARPs of Annexes 1, 6 and 8 and for 7 N T3 ot satisfactory
38 listing and notifying the differences, if any, to ICAQ? (7 Not implemented
3 Not applicable
D Not audited
CC | LEG 1.026 It the State has adopted another State’s 3 satistactory
Art. 37 and| regulations {personnel licensing, aircraft operations or D Not salistactory
38 airworthiness), what method is used to outline the (3 Not imolemented
differences between 1CAQ SARPs and the adopted D p'
regulations and to notify ICAO of the differences that Not applicable
have been reproduced in the national regulations? D Not audited
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ICAO fmplementation as
ref Aspects to be audited or questions to be answered Status applicable Comments
LEG 1.030 — Enforcement procedures
cC LEG 1.031 Who is responsibie for the enforcement of the D Satisfactory
Art. 12 | primary aviation legislation and regulations? D Not satisfactory
gx D Not implemented
8335 3 Nt applicable
1218 3 ot audited
1.22
Doc
9734
C2,32,
38&38
cc LEG 1.032 How is enforcement implemented? D Satisfactory
Art. 12 [ Not satistactory
g‘:ﬂc D Not implemented
D Not applicable
8335
1218& 3 Not audited
1.22
-{ Doc
1 9734
-1 €2,3.2,
| 3.8&39

LEG 1.050 — Empowerment of inspeclors

= cc LEG 1.051 Are provisions included in the primary D Satisfactory
=| Art.16 | aviation legislation or in the regulations for access and 3 Not satisfactory
1 GM inspection of aviation installations such as: 7 Nat implemented
-1 Dot 0 _
8335 | 1. aerodromes s o Not applicable .
9.6 2. hangars D Yes D No D Not audited
9[)7.; 3. workshops D Yes D No
C2,32, | 4 ramp D Yes D No
38&39 | 5 fuel storage Ovws Do
6. operator offices D vs (O No
CC | LEG 1.052 Is the access and inspection of aviation 3 satisfactory
Ar(t;. M16 instaliations: Not satisfactory
Doc 1. unrestricted D Yes D No D Not implemented
835 |2 fimied Tws Oro Not applicable
- 98 [ Not audted
Doc
9734
C2,3.2,
36439
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7-9

ICAO implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
cc LEG 1.053 Are provisions included in the primary D Satisfactory

Art. 16 | aviation legistation or in the regulations for access and 3 not satisfactory

GM inspection of aviation documents such as: [j Not implemented
Doc | p.

8335 | 1. manuals Ovs Do Not applicable
3'6 2. ceriificates Tves Tno T3 Not audted

oo 3. programmes Ovs 0o
9734
C2,32 | 4 procedures [j ves [ No
38838 | 5. technical fles Tvs o
6. personnel files D Yes D No
7. personnel licences D Yes D No
cc LEG 1.054 Is the access and inspection of aviation . Satisfactory
A’é-M‘s documents: ‘ 3 Not satistactory
Doc 1. .unrestricted 7 ves D No g Not ymplémnted
8335 |5 jmited Owes O Not applicable
96 3 ot audited
Doc
9734
C2, 32,
38&39

cc LEG 1.055 Who has the authority fo access and inspect D Satisfactory
Art. 16 | installations and documentation? 3 Not satisfactory

GM )

Doc 1. CAA director D Yes D No [I:j] Not nmpl?mented

3:::‘35 2. Chief inspectorate D Yes D No D Not app!ncable
D;) . 3. AR inspectors Ovws o Not audited

9734 | 4 OPS inspectors D s 3 No

€2,32, { 5. PEL inspectors s T no
38&39 | 5 4 of the above D Yes D No
7. others {specify} D s No

GM LEG 1.056 Does an inspector have the right to detain D Yes D Satisfactory

Doc | aircraft for just cause? 3 o (3 Not satistactory

8:25 D Not implemented

Doc 3 Not appiicable

9734 3 Not audited

C2,3.2,
38&39
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ICAO Implementation as
ref, Aspacts o be audiled or questions lo be answered Status applicable Comments
GM | LEG 1.057 Does an inspector have the right to prohibit | L3 Yes O satistactory
Doc | any person trom exercising the privileges of any aviation 7 No 3 net satistactory
- ”» A a
8:(;5 licence, certificate or document for just cause? D Not implemented
D;Jc D Not applicable
9734 3 Not audited
C2,3.2,
38&39

LEG 1.060 - Ratification and implementation of Article 83 bis

cC LEG 1.061 Has the State ratified Article 83 bis? D Yes

Art. . D No
83 bis

SL

cC LEG 1.062 ! yes, has the State reviewed and modified
Art. the primary aviation legislation and operating regulations
83 bis | in order to:
S«
1. Recognize certificates of airworthiness andfor
personnel licences issued/renewed by the State of
the operator?

D \ésDNo

2. Transfer its State of registry’s responsibilities to the
State of the operator?

D YésDNo

cC LEG 1.063 Has the State entered into any agreement on O s
Art. 83 bis| the transfer of responsibilities from the State of registry D No
sL* 1o the State of the operator under the provisions of
Article 83 bis?

* ICAO State letter 2/82, LE 4/55-99/54

oo T e -
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Chapter 8

AUDIT PROTOCOL —
Organization of the State’s Civil Aviation Authority

8.1 GENERAL

8.1.1 This chapter contains the standard auditing
procedures for the conduct of audits of the organization of
the State’s civil aviation authority. It provides both the
auditors and the State with a step-by-step guide to
verification of the status of implementation.

8.12 The audit protocol indicates whether the
provision in the reference document complies with,
conforms with, or adheres to, requirements of the Chicago
Convention (CC), an Annex Standard (STD), an Annex
Recommended Practice (RP), or an ICAO document
guidance material (GM).

COPYRIGHT 2003; International Civil Aviation Organization

8.2 CONTENT OF THE
AUDIT PROTOCOL

8.2.1 The audit protocol in this chapter contains
seven parts:

1.

2.
3.

N

8-1

Civil aviation organization system — Legal status
(ORG 2.000);

Establishment (ORG 2.030);

Other organizations or departments with civil
aviation responsibilities (ORG 2.040);

Staffing constitution and recruitment policy (ORG
2.050);

Staff general training policy (ORG 2.060);
Documentation and technical library (ORG 2.080);
Resources (ORG 2.090);
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Chapter 8. Audit Protocol — Organization of the State’s Civil Aviation Authority

ICAO Implernentation as
ref. Aspects to be audited or questions to be answered Status appiicable Comments
ORG 2.000 — Civil aviation organization system — Legal status
GM ORG 2.001 What type of organizational structure is
Doc in place?
8:35 1. Avialion ministry D
ch 2. Ministry department D
9734 3. State’s aviation office [j
34 4. Autonomous agency D
5. Civil aviation department D
6. Civil aviation authority m)
7. Other (specify) 0
Doc ORG 2.002 What is the actual name and the acronym of
9734 the civil aviation organization established?
) 34
- GM ORG 2.003 What is the legal basis for the civil aviation
= Doc organization system?
8335
= 23 1. the primary aviation legislation 0
- Doc | 2 other (speci
] 9734 (specity)
= a4
ORG 2,030 — Establishment
Doc | ORG 2.031 Has a master organizationa! structure (line 7 ves
9734 diagram) for the civit aviation organization system been D No
34 established?
Doc DRG 2.032 Is the organizational structure published in D Yes
7604 ICAO Doc 7604 — Information on National Civil Aviation T no
Doc Departments?
9734
34
Doc | ORG 2.033 Are there differences between the ™ (O satisfactory
7604 information contained in ICAO Doc 7604 and the current 7 no D Not satistactory
Doc organizational structure established in the State? ) )
9734 Not implemented
34 D Not applicable
3 Not audited
Doc | ORG 2.034 Has the State established regional offices 3 s {7 satistactory
9734 reporting to Headquarters, with- responsibility for safety 7 no 3 Not satisfa dory
34 oversight?

D Not implemented
[ Not applicable
3 Not audited

ICAO references; CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material.
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iCAC Implementation as
ref Aspecls to be audited or questions to be answered Status applicable Comments

Doc ORG 2.035 If yes, how many regional offices reporting to
9734 | Headquarters have been established?
34

Doc | ORG 2036 If yes, what is the extent of their T satistactory
9734 | responsibility and has the civil aviation administration 7 ot satistactory
34 established a system for coordination and/or conirol for D )
the implementation of regional authority? Not implemented
D Not applicable

{3 Not audited
Doc ORG 2.037 if yes, are procedures in place for delegation [j Yes [j Satisfactory
9734 | of authority from Headquarters to the regional offices? 3 No 7 Not satisfactory
34

Not implemented
[j Not applicable

3 Not audited
ORG 2.040 — Other organizations or departments with civil aviation responsibilities

Doc | ORG 2.041 Are there additional authorities, other than 3 ves

9734 | the civil aviation administration, deafing with civil aviation 3 no

34 subjects (e.g. airport authority, aviation accident

investigation board, etc.}?

Doc ORG 2.042 |f yes, what are they and what is the

8734 objective of their establishment?

34

Doc ORG 2.043 is there a perceived overlap of D Yes D Satistactory

9734 responsibilities or a conflict of interest among the various D No D Not satisfactory

34 authorities dealing with civil aviation? .
D Not implemented
[j Not applicable
(3 Not audited

Doc | ORG 2.044 If yes, please explain the overlap of [ satistactory

9734 responsibilities and, if possible, its impact on safety. " D Not satisfactory

3.

4 ’ Not-implemented

[j Not applicable
3 Not audited

e (R T T T TR B
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Chapter 8. Audit Protocol — Organization of the State’s Civil Aviation Authority 8-5
ICAQ Implementation as
ref. Aspects to be audited or questions fo be answered Stalus applicable Commenls
ORG 2.050 - Staffing constitution and recruitment policy
Doc | ORG 2051 What is the number and constitution of the [} satistactory
9734 technical staff in the civil aviation administration? D Not satistactory
344 .
36 1. Headquarters: g Not mp!gmented
« personne! licensing . Not app?mable
« aircralt operations Not audited
* airworthiness of aircraft
* total
2. Regional Offices (if applicable):
¢ personnel licensing
e aircralt operations
o airworthiness of aircraft
o total
Doc ORG 2.052 Does the civil aviation administration have [j Yes D Salistactory
9734 sufficient resources available for recruiting technical 3 no D Not satistactory
34 & staff?
36 O Not implemented
(3 Not applicable
3 Not audited
Doc ORG 2.053 Have written terms of reference been 7 ves 0 Satistactory
9734 developed for technical staff? D No D Not satistactory
34&
36 3 not implemented
Not applicable
Not audited
Doc | ORG 2.054 What is the number of clerical and technical O satistactory
9734 support staff employed by the civil aviation .
344& administration? g :z: isn‘:::nc;:yd
3.6 e
1. Headquarters: D Not applicable
o clerical staff D Not audited
o technical support staft
2. Regional Offices (if applicable):
o clerical staff
¢ technical support staff
3. Total CAA
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CAO Implementation as
ref. Aspecis to be audited or questions to be answered Status applicable Comments

GM ORG 2.055 What kind of adminisirative support and
Doc equipment is available in the civil aviation
9379 administration?

15 1. photocopiers [j Yes D No [j Satisfactory
.Doc [j [j .

o734 | 2 computers Yes No 3 Not satistactory
34& 3. laptops/notebooks D Yes D No D Not implemented
36 4. facsimile Tvs o 3 not applicable
5. printing facilities D Yes D No D Not audited

6. cellular telephones lj Yes [j No
7. Internetintranet D Yes B No

GM ORG 2.056 What are the general rules and policy for
Doc recruiting technical staff with appropriate qualifications?
9379

. D Satisfactory
D Not satisfactory

Ct D Not implemented
Doc 3} ot applicable
5734 3 Not audited
34&

3.6

GM ORG 2.057 What is the role of the civil aviation
Doc administration in the selection process and recruitment
8335 of technical staff?

D Satisfactory
Not satisfactory

co ‘ 3 Not implemented
Doc D Not applicable
9734 3 Not audited

34 &

386

GM ORG 2.058 Is the civil aviation administration able to
Doc recruit and retain adequately qualified and experienced
8335 fechnical staff?

D Satisfactory
D Not satisfactory

c9 F Not implemented
Doc ) Not applicable
9734 R :

34& ot audited

36

GM ORG 2.059 How does the technical staff’s remuneration
Doc compare with that of comparable personnel in the
8335 industry?

C9

9734
34&
3.6
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ICAO Implementation as -
ref. Aspects to be audited or questions to be answered Status applicable Comments
ORG 2.060 — Staff general training policy
GM ORG 2.061 Has the civil aviation administration
Doc established a training poticy and programme for its
8335 | technical staff? 3 satistact ory
€3 |4 initat Tws o (7 N satsfacory
Doc t D Ye D No
9734 2 recu{ref\ D s D D Not implemented
36 3. specialized Yes No D Not applicable
4. technical s Do T Not audited
§. upgrading D Yes D No
6. enforcement D Yes D No
GM ORG 2,062 Does the civil aviation administration have a 7 Yes 1 Satisfactory
Doc policy on the establishment of guidance and procedures 1 v [T ot satistact ory
8335 | for technical staff? D Not implemented
co ot implemente
Doc D Not applicable
9734 T Not audited
36
GM | ORG 2.063 Have guidance and procedures been 7 ves 7 satistactory
Doc developed for each technical speciality area (e.g. I no 3 Not satista clory
8335 personnel ficensing officers, operations inspectors, L-_I )
co airworthiness inspectors, etc.)? Not implemented
Doc 3 Not applicable
o734 (3 not audited
38
GM | ORG 2.064 Are there technical personnel training 7 ves [} satstactory
Ooc records available? (They will be checked individually in D No D Not satisfaciory
8335 | each area subject to audit) 3 Notimo! ’
co of implemente
Doc [ Not applicable
9734 3 not audited
3.6
ORG 2.080 — Documentation and technical library
Doc ORG 2.081 What is the policy for providing technical 0 Satistactory
9734 | documents to fechnical and administrative staff? [3 Not satista clory
3;‘ 5& I implemented
3 Not applicable
D Not audited
Doc | ORG 2.082 Does the civil aviation administration have a | [T Yes 3 satisfactory
9734 | central fibrary? ™ [} Not satistactory
3: 5& D Not implemented
Not applicable
D Not audited
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ICAO
ref.

Aspects to be augited or questions to be answered

Implemsntation as
applicable

Comments

9734
34&
35

ORG 2.083 Are the relevant {CAQ documents and other
technical documents readily available to the technical
and administrative staff of the civil aviation
administration?

D Satisfactory
D Not satisfactory
D Not implemented
D Not applicable
D Not audited

Doc
9734
34 &
35

ORG 2.084 What are the procedures for subscribing to
tachnical publications?

D Satistactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

Doc
9734
34 &
35

ORG 2.085 Are there sufficient resources available to
obtain and maintain aviation industry publications?

D Satistactory

[j Not satisfactory
D Not implemented
D Not applicable
D Not audited

9734
34&
35

ORG 2.086 Are subscriptions to aviation industry
publications maintained up to date?

D Satisfactory

i:j Not satisfactory
Not impiemented

D Not applicable

3 Not audited

ORG 2.090 — Resources

Doc
9734
c3

ORG 2.091 What financial resources are available to the
civil aviation administration?

0 Satisfactory

D Not safisfactory
[j Not implemented
D Not applicable
(3 Not audited

ORG 2.092 Does the civil aviation administration have
fult controt of the income it generates and of outlying
expenditures?

D Satisfactory
D Not satisfactory
D Not implamented
D Not applicable
D Not audited

Doc
9734

ORG 2093 Is the established civil aviation organization
system, as a whole, capable of fulfilling the State’s
responsibility for safety over;ight?

D Satisfactory
Not satisfactory
D Not implemented
D Not applicable
Not audited

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Chapter 9

AUDIT PROTOCOL —
Personnel Licensing (Annex 1)

9.1 GENERAL

9.1.1 This chapter contains the standard auditing
procedures for the conduct of audits of personnel licensing.
It provides both the auditors and the State with a step-by-
step guide to verification of the status of implementation.

9.1.2 The audit protocol indicates whether the
provision in the reference document complies with,
conforms with, or adheres to, requirements of the Chicago
Convention (CC), an Annex Standard (STD), an Annex
Recommended Practice (RP), or an ICAO document

10.

1L

Procedures established for personnel licensing and
rating —— Validation of foreign licences (PEL
3.170);

Procedures established for personnel licensing and
rating — Acceptance of military qualifications (PEL
3.180);

Procedures established for personnel licensing and
rating — Renewal, recency and maintenance of
competency (PEL 3.199);

Procedures established for personnel licensing and
rating — Processing of medical assessments (PEL
3.200);

Procedures established for personnel licensing and

guidance material (GM). rating — Medical assessment and medical
examiners (PEL 3.210);
12. Control and supervision of licences and ratings

9.2 CONTENT OF THE
AUDIT PROTOCOL

9.2.1
20 parts:

The audit protocol in this chapter contains

1. Personnel licensing and training system —
Regulatory background (PEL 3.000);

2. Organization and staffing of the personnel licensing
and training system (PEL 3.050);

3. Procedures established for personnel licensing and
rating — Application for a licence and/or rating
(PEL 3.100);

4. Procedures established for personnel licensing and
rating — Processing of applications (PEL 3.110);

5. Procedures established for personnel licensing and
rating — Licences issued directly by States (PEL
3.150);

6. Procedures established for personnel licensing and
rating — Licences and ratings issued on the basis of
foreign licences (Conversion of licences) (PEL
3.160);

13.

14.

15.

16.

17.

18.

19.

20.

issued — Examinations and tests (PEL 3.220);
Control and supervision of licences and ratings
issued — Written and oral examinations (PEL
3.230);

Control and supervision of licences and ratings
issued Examiners (written and oral
examinations) (PEL 3.240);

Control and supervision of licences and ratings
issued — Practical and flight examinations (PEL
3.250);

Control and supervision of licences and ratings
issued — Examiners (flight examinations) (PEL
3.260);

Control and supervision of licences and ratings
issued — Records (PEL 3.270),

Control and supervision of licences and ratings
issued — Physical specifications of licences (PEL
3.280);

Control and supervision of training institutes and/or
aviation schools (PEL 3.300); and

Status of implementation and differences to ICAO
SARPs (PEL 3.400).
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Chapter 9. Audit Protocol — Personnel Licensing (Annex 1)

ICAD Implementation as
ref, Aspects to be audited or questions to be answered Status applicable Comments
PEL 3.000 — Personnel licensing and training system — Regulatory background
GM | PEL 3.001 Has the State developed and promulgated | L3 Yes 3 satistactory
Doc | personnel licensing regulations to enable the State to 3 N (3 Not satistactory
1823:1!5& implement the provisions of Annex 17 7 ot implemented
122 (3 Not applicable
Doc O3 Not audited
9734
335
GM PEL 3.002 if yes, what is the formal litle of the
Doc regulations and when were they promulgated? {(List all
8335 the regulations refated to personnel licensing.}
121 &
1.22
Boc
974
335
CC | PEL3.003 i the State has not promulgated specific O3 satisfactory
Art. | personnal licensing regulations, what method is used to [ Not satistactory
37 oomgly with the provisions of the Chicago Convention D Not implemented
Doc and its Annex 1?7 )
8734 D Not appficable
335 T} Not audited
GM PEL 3.004 Are amended and up-to-date copies of the D Yes D Satisfactory
Doc | personnel licensing regulations used by the State readily | 7] No 3 not satistactory
821:5 available to personnel licensing officers? D Not implemented
D;:c : D Not applicable
9734 3 Not audited
335
GM PEL 3.005 Has the personnel licensing office issued an T ves 0 Satisfactory
Doc | order, directive and/or instruction in support of its 3 no 3 Not satisfactory
8:.::5 personnel ficensing activities? 7 not mplemented
Doc 3 Not applicable
9734 (3 Not audited
335
Doc PEL 3.006 Does the personnel licensing office have a D Yes D Satisfactory
9734 | technical library? T No 3 Not satistactory
335 7 Not implemented
[} Not applicable
I ot audited
ICAO references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material,
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9-4 Safety Oversight Audit Manual
ICAO Implementation as

ref, Aspects to be audited or questions to be answered Stalus applicable Comments

Doc | PEL 3.007 Ave the relevant ICAO documents and other | () ¥es 3 satistactory
9734 | technical documents readily available to the technical I no 3 Not satistactory
3.35 and administrative staff of the personnel licensing office? D Not implemented

3 Not applicable
D Not audited

GM PEL 3.008 Does the personnel licensing office have a [j Yes L-J Satisfactory
Doc | cument copy of Annex 1 — Personnel Licensing? T no (3 Not satistactory
8335 .

24 7 ot lmplfamented
Doc 3 Not applicavie
9734 T Not audited
335

PEL 3.050 — Organization and staffing of the personne} licensing and training system

GM PEL 3.051 Is there an organizational structure for 3 ves O Satislactory
Doc | personnet licensing? 1 ne (73 Not satistactory
ggzg D Not implemented

(3 Not applicable
I Not audited

GM PEL 3.052 }f yes, does the structure clearly indicate the D Yes D Satisfactory
Doc | iine of responsibility for the ficensing of personnei? 3 N (3 Not satistactory
98:9 D Not implemented

T3 Not applicabie
3 Not audited

GM PEL 3.053 Are the functions and responsibilities of the O ws ) Satisfactory
Doc | personnel licensing office clearly identified and defined? | [T} no 3 Not satisfactory
8379 .

c1 3 not tmpk.amented

D Not applicable
(3 Not audited

GM PEL 3.054 Are there regional offices with responsibility D Yes D Satistactory
Doc | for personnel ficensing? (i yes, what is the scope of their | (T} Nno 3 Not satisfactory
9379 | activilies and responsibility?) D Not implemented

ct

3 Not applicable
(T ot audited

GM | PEL3.055 lfyes, has the authority established asystem | L3 Yes (3 satistactory
Doc | for coordination and/or control? 1 v () Not satistactory
9379 .

o1 D Not implemented

3 Not applicable
(3 Not audited
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Chapter 9.  Audit Protocol — Personnel Licensing (Annex 1)

= ICAO Implementation as
: ref Aspects to be audited or questions to be answered Status applicable Commenls
~ GM PEL 3.056 What is the number of technical staff in the 0 Satisfactory
z Doc personnel licensing office and what is the constitution of 7 Not satisfactory
= 9379 the technical staft? D .
: 1 Not implemented
= 3 ot applicable
- 1. Headquarters Not audited
- 2. Regional Offices ’
GM | PEL 3,057 Has the State established a training O ves (3 satistactory
Doc | programme for its personnel licensing officers? 7 no Not satisfactory
9(3;1,9 D Not implemented
D Not applicable
(3 Not audited
GM PEL 3.058 If yes, what does the sylfabus cover during ;) Satisfactory
Doc | such training? {Obtain a copy if available.) T} Not satistactory
9219 D Not implemented
D Not applicable
[ Not audited
GM PEL 3.059 I no, what other system has been established O Satisfactory
Doc fo ensure the proficiency of personnel licensing officers? D Not satisfactory
9(3;1,9 D Not implemented
3 Not applicable
D Not audited
GM | PEL 3.060 What is the number of clerical staff in the (3 satistactory
Doc | personnel licensing office? 1 not satisfactory
9: ? D Not implemented
1. Headquarters [j Not applicable
2. Regional Offices O ot audied
GM PEL 3.061 What kind of administrative support and D Satisfactory
Doc | equipment is available? (3 Not satisfactory
9?;9 O Not implemented
3 Not applicable
Not audited
GM PEL 3.062 Is the personnel ficensing office adequately D Yes D Satisfactory
Doc | supplied with the required documents to effectively T no 3 Not satisfactory
9378 accomplish its functions and'responsibilities? ] .
c1 Not implemented
3 Not applicable
[ Not audited
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9-6 Safery Oversight Audit Manual
iCAC Implementation as
ref. Aspects to be audiled or questions to be answered Status applicable Comments
PEL 3.100 — Procedures established for personnel licensing and rating — Application for a licence and/or rating
GM PEL 3.101 What methods are used to inform applicanis 0 Satisfactory
Doc of the requirements for the various licences and ratings? D Not satisfactory
92‘_7,9 D Not implemented
D Not applicable
D Not audited
GM PEL 3.102 Are application forms availabie for the various 3 ves J Satisfactory
Doc | licences and ratings issued by the State? 7 N 3 Not satisfactory
92;9 D Not implemented
D Not applicable
D Not audited
STD PEL 3.103 Do the application forms solicit information D Yes D Satisfactory
At relating to the age, knowledge, experience, skills and 3 no 3 Not satisfactory
2113 | medical information from the applicant? D Not implemented
I:I Not applicable
[ Not audited
PEL 3.110 — Procedures established for personnel ficensing and rating — Processing of applications
GM PEL 3.111 How are appiications for ficences and/or ., Satistactory’
Doc | ratings processed? 3 Not satistactory
92;9 D Not implemented
D Not applicable
3 Not audited
GM PEL 3.112 Who is responsible for assessing documents, D Satisfactory
Doc | evaluating experience and checking examination results 3 not satisfactory
9379 in order to establish that applicants have fulfiiled the D Not implemented
c7 requirements for the issuance of licences or ratings? ot impleme’
3 Not applicable
D Not audited
GM PEL 3.113 Who is responsible for the evaluation of m Satistactory
Doc | medical examination reporis? 3 nNot satisfaclory
92;9 . D Not implemented
3 Not applicable
D Not audited
GM PEL 3.114 At what level of authority are licences or 0 Satisfactory
Doc | ratings granted and signed? 3 Not satistactory
92779 D Not implemented
D Not applicable
D Not audited
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Chapter 9. Audit Protocol — Personnel Licensing (Annex 1)

licences {Conversion of licences)

iCAO Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
GM PEL 3.115 Has the State established a procedure for Yes D Satisfactory
Doc | appealing civil aviation administration decisions on 1 no 3 Nt satistactory
92779 licensing? D Not implemented
7 Not applicable
3 Not audited
GM | PEL3.116 !t yes, what s the procedure? 3 satistactory
Doc 7 Not satisfactory
92;9 D Not implemented
D Not applicable
T Not audited
PEL 3.150 — Procedures established for personnel licensing and rating — Licenses issued directly by States
PEL 3.151 Does the State issue national licences or D Yes (j Satisfactory
ratings other than those provided for in Annex 1 to the 1 no 3 Not satisfactory
. : a0
Convention on International Civil Aviation? D Not implemented
D Not applicable
3 Not audited
PEL 3.152 Do the regulations provide for licences and D Yes D Satisfactory
ratings, which are not issued in practice? (List, i 3 o (T} Not satistactory
applicable.) D Not implemented
D Not applicable
D Not audited
PEL 3.160 — Procedures established for personnel licensing and rating — Licences and ratings issued on the basis of foreign

GM

Doc

9379
c7

PEL 3.161 Has the State established procedures for the
issuance of licences and ratings on the basis of foreign
licences?

DYes

3 N

D Satisfactory

D Not satisfactory

D Not implemented
Not applicable

3 Not audited

PEL 3.162 Does the State contact the issuing State
systematically to ensure the validity of the licence?

D Satisfactory

D Not satisfactory
D Not implemented
3 Not applicable
3 Not audited

cc
Arl. 33

PEL 3.163 How does the State ensure that the original
licence is in fult compliance with Annex 17

D Yes
D No

D Satisfactory
D Not satisfactory
D Not implemented
7 Not applicable
3 Not audited
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Safety Oversight Audit Manual

ICAC Implementation as
ref, Aspects to be audited or queslions to be answered Status applicable Comments
cC PEL 3.184 |f the original ficence is not in full compliance, D Yes D Satisfactory

Art. 33,33] what are the procedures used by the State to comply I no {3 Not satisfactory
. : . A
&40 with Articles 39 and 40 of the Chicago Convention? D Not implemented
3 Not applicable
(3 Not audited

GM | PEL3.165 What methods are used to estabiish the [} satistactory
Doc | validity of foreign licences before they are used to issue T ot satistactory

gg';g a national ficence? D Not implemented

D Not applicable
D Not audited
STD PEL 3.166 Are those procedures published in the D Yes D Satisfactory
A5 | national Aeronautical Information Publications (AIPs)? 1 no [} Not satistactory
412 ) Not implemented
D Not applicable
D Not audited
PEL 3.170 — Procedures established for personnel licensing and rating — Validation of foreign licences
GM PEL 3.171 Has the State established procedures for the D Yes [_-_I Satisfactory
Doc | validation of foreign ficences and ratings? 1 Ne 3 Not satistactory
= 92-7,9 3 Not implemented
] (3 Not applicable
- 3 Not audited
= PEL 3.172 Does the State contact the issuing State D Yes D Satislactory
z systematically to ensure the validity of the licence? 7 N 3 Not satistactory
E 3 Not implemented
) 3 Not applicatie
- ) Not audited
cc PEL 3.173 How does the State ensure ihat the original D Yes D Satisfactory
Art. 33- | ficence is in full compliance with Annex 1? 3 N 3 Not satistactory
. Not implemented
D Not applicable
3 Not audited
cc PEL 3.174 I the original licence is not in full compliance, D Yes D Satisfactory
Art. 33,39| what are the procedures used by the State to comply 3 no [ Not satistactory
&40 | with Articles 39 and 40 of the Cmcagq Corvention? D Not implemented
3 Not applicatie
3 Not audited
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Chapter 9. Audit Protocol — Personnel Licensing (Annex 1)

9-9

COPYRIGHT 2003; International Civil Aviation Organization

ICAOC Implementation as
ref. Aspects 10 be audited or questions to be answered Status applicable Comments
GM PEL 3.175 Have specific requirements been established D Yes D Satisfactory
Doc | for the validation o commercial pilot and airline transport T no Not satisfactory

93;9 pilot ficences? D Not implemented

O Not applicable
Not audited

STD PEL 3.176 If yes, what are those requireménts and are D Satistactory
At5 they published in the national AlPs? Not satisfactory

412 ) Not implemented

D Not applicable
D Not audited
GM | | PEL 3.177 What methods are used to establish the D Satisfactory

Doc | validity and privileges of foreign licences before they are 7 ot satisfactory

9379 rendered valid by the State? D Not implemented
c7 A

D Not applicable
Not audited

GM PEL 3.178 Have specific procedures been established 0 Satisfactory
Doc for the validation of licences for personnel other than Not satisfactory

9379 flight crew members: Not implemented
c7

1. aircraft maintenance? 3 Not applicatle
(technician/engineer/mechanic) Not audited
D Yes D No
2. flight operations officerfflight dispatcher?
T ves T o
3. air traffic controlier?
Ovws o
4. aeronautical station operator?
D Yes 0 No
PEL 3.180 — Procedures established for personnel licensing and rating — Acceptance of military qualifications

GM PEL 3.181 Has the State established a policy for the 0 Yes D Satisfactory
D(;{; qugliﬁc:tion of military personnet for civilian licencesand | [T no 3 Not satisfactory

927 ratings? D Not implemented
74 3 Not applicable

(3 Not audted

GM PEL 3.182 If yes, what are the processes followed for the D Satistactory

Dot; qualification of military personnel? Not satisfactory

93; D Not implemented
74 (3 Not appiicatie

D' Not audited
Corr.
1/12/00
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Safety Oversight Audit Manual

ICAO Implementation as :
ref. Aspects to be audited or questions o be answered Status appiicable Comments
GM PEL 3.183 If no, what are the processes foliowed for the 0 Satisfactory
Doc | qualification of military personnel, and how does the ) Not satisfactory

9379 authority ensure consistency? D Not implemented
c7
74 D Not applicable

T Not audited
PEL 3.190 — Procedures established for personnel licensing and rating — Renewal, recency and maintenance of competency
G PEL 3.191 What type of personnel licences and ratings D Satisfactory
Doc are issued by the State {expiring type or continuing T3 Not satisfactory
9319 type)? D Not implemented
D Not applicable
[ Not audted
GM PEL 3.192 If personnel licences and ratings are of the D Satisfactory

Doc | “expiring type®, what is the period of validity of the CF Not satistactory

9379 various licences and ratings? D Not implemented
c4

3 Not applicable
D Not audited
GM PEL 3.193 If personnel licences and ratings are of the D Satisfactory

Doc “continuing type”, what system is used to satisfy other ,f:l Not satisfactory

9379 Contracting States as to their validity? D Not implemented
c4

D Not applicable
D Not audited
GM PEL 3.194 What methods are used to ensure the O Satisfactory
Doc maintenance of compeatency of licensed personnel? D Not satisfactory
9379 .
c4 1. recency requirements D Yes D No g Not mplfemented
2. testing D Yes D No D Not app?)cab!e
3. recunrent training Tvws Do Not audited
4. other D Yes D No

GM PEL 3.195 Are there special rules for a foreign licence D Yes D Satisfactory

9%‘_’,‘; validation? O N T3 ot satistactory

c4 [:l Not implemented
D Not applicable
D Not audited

GM PEL 3.196 How may expired licences and rating D Satisfactory

Doc privileges be re-established? Y Not satisfactory

5379 D Not implemented
c4

D Not applicable
D Not audited
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9-11

ICAO Implementation as
ref. Aspects to be audiled or questions to be answared Status applicable Comments
PEL 3. 200 — Procedures established for personnel licensing and rating — Processing of medical assessments
STD PEL 3. 201 What system is in place to ensure the ) Satisfactory
A1 medical fitness of a licence hoider? 3 Not satisfactory
1246 .
1. designated examiners 3 ws 3 no g Not »mpl?r:;nted
2. authority doctors T s Ono ) Not xl‘; ®
3. military doctors D Yes D No Not audit
4. assessment from foreign
authority [j Yes D No
5. other T ves D No
PEL 3.202 Who issues the medical assessment?
1. designated examiners O s O N
2. authority after reviewing
report from designated
examiners. D Yes D No
S§TD PEL 3.203 Has the State established the proper action to D Yes D Satisfactory
A1 be taken in case of false declarations by an applicant? | (7] N (3 Not satisfactory
12454 3 Nt implemented
D Not applicable
D Not audited
STD | PEL3.204 Has the State established procedures forthe | L1 Yes (T satistactory
Al issuance of a medical assessment in cases where the 3 No T3 Not satisfactory
1.24.8 | medical standards prescribed in Annex 1, Chapter 6, are D Not implemented
not fully met?
3 Not applicable
: [ Not audited
- STD | PEL 3.205 Has the State established circumstances in | () Yes 3 satistactory
. At which a medical examination may be deferred? 3 o [ Net satistactory
: 12523 ' 3 Not implemented
- 3 Not applicable
= [ Not audited
E PEL 3. 210 — Procedures established for personnel licensing and rating — Medical assessment and medical examiners
STD PEL 3.211 Has the State designated medical examiners O Yes 0 Satisfactory
Al to conduct medical examinations of the fitness of £ v 3 not satisfactory
: . (o
1.24.4 | applicants for licences and ratings? [j Not implemented
(3 Not applicable
O Not audited
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Safety Oversight Audit Manual

madical examiner {classes of medical assessment,
issuance of waiver, eic.)?

D Not satisfactory
D Not implemented
Not applicable
Not audited

ICAO Implementation as
rel Aspects to be audiled or questions to be answered Status applicable Comments
STD PEL 3.212 If no, what is the procedure used to assess D Salisfactory
At | the medical fitness of an applicant? (3 Not satistactory
1244 D Not implemented
D Not applicable
(T Not audited
STD | PEL3213 1 yes: (3 satistactory
At 1. Are they employees of the civil aviation 3 Not satistactory
1244 administration? .
Not implemented
0 s o [ Not applicable
2. Has the State designated medical examiners who 7 Not audited
received training in aviation medicing?
D Yes D No
STD PEL 3.214 if yes to 2. above, how and where is the D Satisfactory
At training in aviation medicine provided? 3 Not satisfactory
1244 Not implemented
D Not applicable
3 Not audited
PEL 3.215 What is the scope of authority given to a (3 satistactory

PEL 3.216 What is the procedure for designating a
medical examiner (pre-requisite, duration of authority,
renewal, elc.)?

D Satisfactory

D Not satisfactory
Not implemented
Not applicable
Not audited

PEL 3.217 Has the State established a system for the
supervision and control of medical examiners?

D Satisfactory

D Not satisfactory
Not implemented

D Not applicable

(7 Not audied
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f———— ..

ICAD
ref.

Aspects to be auditad or questions to be answered . Status

Implementation as
. appficable

Comments

PEL 3,220 — Contro) and supervision of licenses and ratings issued — Exam‘ma_ﬁons and tests

GM PEL 3.221 Does the State make available information
Doc regarding examinations, such as a study book, flight test
9379 | guidelines, etc.?

D Yes
D No

0 Satisfactory
Not satisfactory
D Not implemented

c2 .
D Not applicable
D Not audited
PEL 3.230 — Control and supetvision of licenses and ratings issued — Written and

oral examinations

GM

Doe

9379
c5

STD | PEL 3.231 Does the licensing authority develop, conduct | LJ Yes
At and correct its own written and oral examinations for the 3 no
2.1.1.3.1 | issuance of licences and ratings issued by the State?

D Safisfactory

D Not satisfactory
D Not implemented
{3 ot applicable
D Not audited

GM

Doc

9379
cs

STD PEL 3.232 if no, by whom and where are written
At examinations for the issuance of licences and ratings
2.1.1.3.1 | developed, conducted and corrected?

0 Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
7 Not audited

ot

Al
2.1.1.3.1
GM
Doc
9379
cs5

STD PEL 3.233 if no, for which licences and ratings?

D Satislactory
D Not satisfactory

‘ D Not implemented -

{3 Not applicable
D Not audited

Al
21131
GM
Doc
9379

STD PEL 3.234 If yes, for which licences and ratings?

D Satisfactory -

D Not implemented
{3 Not applicable
3 Not audited

O3 Not satisfactory ~*

21131
GM
Doc
9379

cs

STD PEL 3.235 (f yes, which type of questionnaire is used
Al {mutltiple choice, open question, elc.)?

D Satisfactory

D Not satisfactory
D Not implemented
L-_l. Not applicable

D, Not audited
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9-14 Safety Oveérsight Audit Manual
ICAD Implementation as
ref. Aspects to be audited or questions to be answered Status appiicable - Comments
STD | PEL3.236 Hfyes, when and how is a ground examination (3 satisfactory
A1 taken {set schedule, on demand, etc.)? 3 Not satistactory
21134 0} .
GM L_# Not implemented
Doc D Not applicable
9379 (3 Not audited
cs5
STD PEL 3.237 if yes, what is the life expectancy of a D Satisfactory
A questionnaire or question? T ot satisfactory
211341 .
Not implemented
GM
Doc CF Not applicable
9379 (3 Not audited
c5
STD PEL 3.238 Are examination requirements for the 3 ves 0 Satisfactory
Al validation of licences and/or ratings published in the 3 no 3 Not satisfactory-
2.1.1.31 | national AIPs? : D .
STD : No! implemented
A15 T3 Not applicable
a12c 3 ot audited
PEL 3.240 — Control and supervision of licenses and ratings issued — Examiners {written and oral examinations)
GM PEL 3.241 Are full-ime examiners employed by the D Satistactory
9';?,09 authority to: 3 Not satistactory
cé 1. prepare D Yes D No D Not imph.emented
2. conduct D Ys [J No D Not app?ncable
3. correct D Yes D No Not audited
written examinations?
GM PEL 3.242 If the State does not employ full-time D Satistactory
Doc examiners, who prepares, conducts and corrects written ['J Not satisfactory
9379 examinations? ) .
cs Not implemented
D Not applicable
3 Not audited
GM PEL 3.243 How are examiners appointed and what D Satisfactory
Doc qualifications are they required to have? D Not satisfactory
9379 .
cs T ot implemented
D Not applicable
D Not audited
GM PEL 3.244 Does the State use written examinations D Yes D Satisfactory
Doc | prepared by other States or regional organizations? 3 no T Not satistactory
9379
c6 D Not implemented
3 Not applicable
[j Not audited
Corr.
112/00
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ICAO - Implementation as
ref .. Aspects 1o be audited or questions to be answered Stalus applicable. - x Comments
GM PEL 3.245 In cases where examiners are provided by a Satisfactory
Doc organizations other than the licensing authority, how are [:I Not satisfactory
9379 the qualifications of such examiners assured? [j Not implemented
-Cb
D Not applicable
D Not audited
PEL 3.250 — Control and supervision of licenses and ralings issued — Practical and flight examinations
STD | PEL 3.25t Does the State conduct its own flight and D Yes D Satisfactory
Al practical tests for licences-and/or ratings? 73 no 3 Not salistactory
21134 :
t implemented
GM . D Not impl :
Doc 3 ot appiicable
9379 (3 tot audited
c5
STD PEL 3.252 If yes, for which licences and ratings? g Satisfactory
A1 ' Not satisfactory
218&3.1 3 ot implemented
Doc D Not applicable
8379 F Not audited
c5
STD PEL 3.253 If yes, which flight and practical tests are ' D Satisfactory -
At conducted by officers of the licensing authority? 3 Not satistactory
21.1.341 ’ .
GM [:I Not 1mpl§memed
Doc D Not applicable
9379 -} 7 ot audited
cs .
SsTD PEL 3.254'If yes, as the civil aviation administration [_-_l Yes D Satisfactory
Al appointed designated flight examiners {i.e. non-civit 1 no 7 not satistactory
2.4.1.3.1 | aviation administration officers)? 3 not mplemented
GM
= Doc ) 3 not applicable
] 9379 T Not audited
= C5
Corr. No. 2
30/9/02
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ICAD
ref

Aspects to be auditad or questions lo be answered

Status

Implementation as
applicable

Comments

STD
Al
21131
GM
Doc
9379
cs

PEL 3.255 Has the State established a system for the
supervision and control of fiight and practical test
delivery?

(T ves
DNc

D Satisfactory

D Not satisfactory
D Not implemented
3 Not applicable
() Not audited

PEL 3.260

— Controt and supervision of licenses and ratings issued — Examiners (flight examinations)

GM

Doc
9379

ce

PEL 3.261 Are full-time flight and practicat test
examiners employed by the State to conduct flight and
practical tests for the issuance of licences and rafings?

3 s
DNo

D Satisfaclory

D Not satisfactory
D Not implemented
T Not applicable
D Not audited

GM
PDoc
9379

cé

PEL 3.262 If yes, how are flight and practical test
examiners appointed, and what qualifications are they
required to have?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

GM

9379
C6

PEL 3.263 How does the State ensure the maintenance
of qualification and proficiency by flight and practical test
examiners?

D Satisfactory

D Not satisfactory
D Not implemented
{3 Not applicatle
D Not audited

GM
Dot
9379

PEL 3.264 Does the State appoint designated flight
examiners?

D Yes
D No

D Sa\isféctory

D Not satisfactory
O ot implemented
[j Not applicable
D Not audited

GM

9379
C6

PEL 3.265 If yes, what are the criteria for the
designation?

) Satistactory

D Not satisfactory
D Not implemented
D Not applicable
T Not audited

GM

Doc

9379
c6

PEL 3.266 If yes, what is the duration of the designation
and the procedure for renewal?

a Satisfactory
D Not satisfactory
3 Not implemented
D Not applicable
3 Not audited
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ICAO implementation as
rof Aspects to be audited or questions to be answered Status applicable Comments
GM PEL 3.267 If yes, what are the procedures used to 0 Satisfactory
Doc | ensure consistency and reliability ot testing by the 3 Not satistactory

9379 designated examiner {training, guidance material, D Not implemented
Cé supervision, etc.)? D Not applicable

3 ot audited
PEL 3.270 — Controt and supetvision of licenses and ratings Issued — Records

GM PEL 3.271 Does the State maintain a personal file for D Yes D Satisfactory
Doc | each applicant and licence holder, which contains all T wo 3 Not satistactory

9379 correspondence, applications, assessments, impk ,
c7 examination results and other licensing documentation? g :°: lmp:cr;\:'r:ed

ot appli
3 Not audited

GM PEL 3.272 If yes, who has access to those records, and D Satisfactory
Doc | how is confidentiality and security of individual records {3 Not satisfactory

92;9 maintained? D Not implemented

73 Not applicable
3 Not audited

GM PEL 3.273 Do the contents of the applicant's file provide [j Yes 0 Satisfactory
Doc a progressive history of the applicant and current status 3 no 7 not satistactory

9373 of the application? D Not implemented
c7 3

Not applicable
D Not audited

GM PEL 3.274 Are the documentation and records contained D Yes ) Satisfactory
Poc in the personal file used to back up the application for a 3 no 7 net safistactory

9379 licence, and to continue support after the licence has 7 Not implemented
c7 been issued? D Not aplicabl

ot applicable
D Not audited

GM PEL 3.275 Has the State established a system for lj Yes D Satisfactory
Doc | closing and archiving personal files and records? 3 no 7 Not satisfactory

92;9 D Not implfamented

D Not applicable
D Not audited

GM PEL 3.276 It yes, how are records and information 0 Satistactory
Doc | archived and how is their security ensured? 7 Not satisfactory

92? O Nt implemented

D Not applicable
D Not audited
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1ICAQ Implementation as
ref Aspects to be audited or questions to be answered Status applicable Comments
GM PEL 3.277 How long is documentation and information a Satistactory
Dot kept before being destroyed? _ [_'J Not satisfactory
92;9 ) D Not implemented
(3 Not applicable
Not audited
PEL 3.280 — Contro! and supervision of licenses and ratings issued — Physical specifications of licences
STD PEL 3.281 Do licences issued by the State conform to D Yes D Satisfactory
Al the spacifications provided for in Annex 1, Chapter 5? 3 no 3 Not satisfaclory
(] .
(Note.— Obtain specimens of all national ficences and 3 Not implemented
ratings issued by the State,) Not applicable
D Not audited
PEL 3.300 — Control and supervision of training institutes andjor aviation schools
.8TD PEL 3.301 Are avialion training establishments available D Yes D Satisfactory
1“8 in the State? 3 N Not satisfactory
2. .
aM 3 Net lmpl.emented
Doc D Not applicable
9379 T3 Not audited
c3
STD PEL 3.302 i yes, what type of training is offered by the D Satistactory
A1 | aviation training centres? 3 Not satistactory
128 .
GM D Not implemented
Doc D Not applicable
9379 , 3 Not audited
c3 .
STD | PEL 3.303 Has the Stale established a system for the | L3 Yes (7 satstactory
Al certification and inspection of aviation training centres? 3 no 3 Not satistactory
125 3 Not implemented
GM ot implemente
Doc O Nt applicable
9379 3 Not audited
c3 : : .
STD | PEL 3.304 Do aviation training centres operating in the 7 s 3 satistactory
At State conduct examinations and testing on behalfofthe | [} No 3 Not satistactory
128 licensing authorities? .
prany 3 ot implemented
Doc 3 Not applicable
9379 (3 Mot audted
3
COPYRIGHT 2003; International Civil Aviation Organization e [‘)‘ocume‘r‘ll p‘r!\‘/l‘ded‘ ‘by‘ I‘}‘-i‘S I_‘l‘(:eks;e;léederal Aviation Admin/9999507100, User=,

01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Chapter 9. Audit Protocol — Personnel Licensing (Annex 1)

9-19

ICAO implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
STD | PEL 3.305 Has the State established procedures for T ves (7 satistactory
A1 approving and supervising approved training? 3 no [} Not satistactory
16‘2“': D Not implemented
Doc 3 Not applicable
9379 [ Not audited
c3
STD PEL 3.306 Do the aviation training centres operating in D Yes L-J Satisfactory
Al the State provide an approved training programme? 3 no ¥ Not satisfactory
. 1{;2“': 3 Not implemented
Doc CF Not appicable
8379 3 Not audited
c3
: STD PEL 3.307 If yes, which training centres provide D Satisfactory
N At approved {raining and what are the courses covered 3 Not satistactory
- 128 under the approved programme? D Not implemented
- GM
Doe 3 Not applicable
- 9379 3 Not audited
- c3
; STD PEL 3.308 Has the State established a system to ensure 0 Yes D Satisfactory
A the qualification and competency of the instructors in all T3 v 3 Not salistaclory
1.2.8 aviation training centres? Not implemented
GM
Doc D Not applicable
9379 3 Not audted
c3
STD PEL 3.309 Does the civif aviation authority operate a D Yes D Satisfactory
LY training centre to satisfy its need for trained and qualified 3 no 3 Not satisfactory
1(';2,': personnel? D Not implemented
Doc D Not applicable
9379 3 Not audited
c3
STD | PEL 3.310 if yes, what programmes are delivered in the D Satisfactory
At | authority-administered training centre? ¥ Not satisfaclory
1.2.8 .
am g Not unpl.emented
Doc Not applicable
9379 (3 ot audied
c3
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ICAO i Implementation as

ref, Aspects to be audited or questions to be answered Status applicabla Comments
STD PEL 3.311 If aviation training schools are not available in D Satistactory

A1 | the State, what are the sources of trained and qualified 3 Not satistactory
1(.\3}8 pe;sox;r;ei for aviation duties {e.g. military, foreign D Not implemented
Doc schoc)? D Not applicable
9379 3 Not audited

c3

STD PEL 3.312 Has the State established a method for D Yes D Satisfactory

A1 | verifyingthe quality of raining received by its nationaisin | [T} No 3 Not satisfactory
!(.;2&'8 foreign training centres? - I3 ot implemented
Doc D Not applicable
9379 3 Not audited

c3

STD PEL 3.313 Does the State authorize any foreign training D Yes D Satisfactory

A1 | centres lo provide approved training fo its nationals? T no (T3 Not satistactory
162; 3 not implemented
Doc (3 Not applicable
9379 T Not audited

c3

STD PEL 3.314 If yes, how does the Stale ensure the quality D Satisfaclory

A of the approved training provided? .} Not satistactory
162!: 3 Not implemented
Doc D Not applicable
9379 3 ot audited

Cc3

PEL 3.400 — Status of implementation and differences to ICAO SARPs

cc PEL 3.401 Are there differences between the provisions D Yes D Satisfactory
Atticle | of the national personnef licensing regulations and ICAO | [7F no T Not satistactory
37 Annex 1 Standards? 3 net implemented
3 Not applicable
O ot audited
cc PEL 3.402 If yes, was ICAQ notified of these I s [} satistactory
Article | differences? [ 3 Not satistactory
%8 : - D Not implemented
D Not applicable
) Not audited

e T T T TR A
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ICAO
ref. Aspects to be audited or questions to be answered Status

Implementation as
applicable

Comments

cc PEL 3.403 Are there differences between the provisions [j Yes
Atticte | of the national personnel licensing regufations and ICAG | [ No
38 Annex 1 Recommended Practices?

D Satistactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

STD | PEL 3.404 ) yes, are these differences notified o 1A | CJ Yes
A15 | andlor published in the State's AIP? 3 no
1.2 ‘

3 satistactory

[ Not satistactory

D Not implemented
Not applicable

D Not audited
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Chapter 10

AUDIT PROTOCOL —
Operation of Aircraft (Annex 6)

10.1 GENERAL 4. Procedures established for aircraft operations
certification — AOC formal application (OPS
10.1.1 This chapter contains the standard auditing 4.125);
pracedures for the conduct of audits of the operation of 5. Procedures established for aircraft operations
aircraft. It provides both the auditors and the State with a certification — Operations inspection prior to
step-by-step guide to verification of the status of certification (OPS 4.150);
implementation. 6. Procedures established for aircraft operations
certification — Prevention of controlled flight into
10.1.2 The audit protocol indicates whether the terrain (CFIT) (OPS 4.225),
provision in the reference document complies with, 7. Procedures established for aircraft operations
conforms with, or adheres to, requirements of the Chicago certification — The transport of dangerous goods
Convention (CC), an Annex Standard (STD), an Annex (OPS 4.250)
Recommended Practice (RP), or an ICAO document 8. Procedures established for aircraft operations
guidance material (GM). certification — Aircraft lease, charter and
interchange {OPS 4.300),
9. Procedures established for aircraft operations
10.2 CONTENT OF THE certification — Issuance of the air operator
AUDIT PROTOCOL certificate (AOC) (OPS 4.350);
10. Procedures established for aircraft operations
10.2.1 The audit protocol in this chapter contains certification — System in place for the certification
14 parts: of commercial air transport operators (OPS 4.400);
11. Aircraft operations supervision — Regulatory
1. Aircrafi operations certification — Regulatory background (OPS 4.500);
background (OPS 4.009); 12. Organization and staffing of the aircrafl operations
2. Organization and staffing of the aircraft operations supervision system (OPS 4.525);
certification system (OPS 4.050); 13. Procedures established for aircraft supervision —
3. Procedures established for aircraft operations Surveillance programme (OPS 4.550);
certification — AQC application information (OPS 14. Status of implementation and differences to ICAO

4.100);

10-1

SARPs (OPS 4.600).

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Chapter 10. Audit Protocol — Operation of Aircraft {Annex 6)

10-3

have a technical library?

[.j Not satisfactory
Not implemented

D Not applicable
Not audited

ICAO Implementation as
ref. Aspects fo be audited or questions to be answered Status applicable Comments
OPS 4,000 — Aircraft operations certification — Regulatory background
GM OPS 4.001 Has the State developed and promuigated D Yes D Satistactory
Doc aircraft operations regulations to enable the State to 3 No 7 Not satisfactory
8335 implement the provisions of Annex 67 .
121 & D Not nmplfamemed
122 3 Not applicable
D Not audited
GM OPS 4.002 If yes, what is the formal title of the
Doc reguiations and when were they promulgated? (List all
8335 the regulations related to aircraft operations.)
121 &
122
GM OPS 4.003 Are amended and up-io-date copies of D Yes D Satisfactory
Doc | aircraft operation regulations used by the State readily 1 o T ot satisfactory
8335 available to operations inspectors? D Not implemented
24
D Not applicable
(3 Not audited
GM OPS 4.004 Does each operations inspector have a [ Yes D Satisfactory
Doc | cufrent copy of the State’s aircraft operations ™ 3 Not satistactory
8;::5 regulations? D Not impiemented
D Not appticable
(T} Not audited
GM OPS 4.005 Does the aircraft operations organization D Yes D Satisfactory
Doc have an example of an order, directive and/or instruction 3 N 3 Not satistactory
8335 issued in support of its aircraft opsrations activities? D Not implemented
24
3 ot applicable
D Not audited
OPS 4.006 Does the aircraft operations organization D Yes D Satisfactory

OPS 4.007 Are the relevant {CAO documents and other
technical documents readity avaifable to the technical
and administrative staff of the aircraft operations
arganization?

(3 satistactory

3 Not satistactory

D Not implemented
Not applicable

3 Not audited

ICAO references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material.
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ICAO Implementation as
ref Aspects lo be auditad or questions to be answered Status applicable Comments
GM OPS 4.008 Does the aircraft operations organization D Yes D Satisfactory
Doc | have a current copy of Annex 6 — Operation of Aircraft 3 no 3 Not satistactory

8:.345 available? D Not implemented

3 Not applicable
D Not audited
OPS 4.050 — Organization and staffing of the aircraft operations certification system
GM OPS 4.051 Is there an aircraft operations organization D Yes D Satisfactory

Doc | established as part of the certification and supervision 1 ho 7 Not satistactory

8335 system of the State? Not implemented
9.1

D Not applicable
3 Not audited

GM | OPS 4052 Is there an organizational chartof the aircratt | L3 Yes O3 satistactory
Doc | operations organization {operations inspectorate) 3 o 3 Not satisfactory
893?5' available? D Not implemented

D Not applicable -
3 Not audited
GM OPS 4,053 is the aircraft operations organization

Doc integrated by: ) :

8335
9.1 1. operations only 3 ves 3 N

2. operations and airworthiness D Yes D No
: 3. . different-speciaties D Yes D No
GM | OPS 4054 It the operations inspection organization is [ satistactory

Doc | nota combined one, what provisions are made for T ot satisfactory
8335 cooperation with other personnel responsible for Hight .

9.1 safety regulations? - Not implemented
3 Not applicable
T Not audited
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ICAO
ref.

Aspects lo be audited or questions to be answered

Status

Impiementation as
applicable

Comments

GM

Doc
8335

9.2

OPS 4.055 What are the responsibilities of the aircraft
operations organization?

1. recommendations regasding issuance of the Air
Operator Certificate

D Yes D No

2. recommendations on specific authorizations

DYesDNo

3. information regarding deficiencies

D\@SDND

4. development or revision of regulations

DYesDNo

5. recommendations regarding enforcement

DYesDNo

[j Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

OPS 4.056 How many cperations inspectors work in
each specialized area of the operations inspectorate
organization?

1. Headquarters:

® f{light operations

® ground operations

® dangerous goods

® ramp checks

® cabin safety

® enforcement only

2. Regional offices {if applicable):

® flight operations

® ground operations

® dangerous goods

® ramp checks

® - cabin safely

® enforcement only

D Satisfactory
D Not satisfactory
D Not implemented
D Not applicable
(3 Not audited

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



10-6

Safety Oversight Audit Manual

ICAQ Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
GM | OPS 4.057 What qualifications are operations [ satistactory
Doc inspectorate staff required to have? [j Not satisfactory

8335 .

93.1& { 1. airline transport pilot [j Yes D No g :O: 3mpl;=.cz::ed
94 | 2 commercial pilot 3 ves (o a N°‘ ap;; )
3. airline flight crew Dws O wo o auclle
4. flight dispatcher Tws Do
5. ATC controller D Yes D No
6. previous expefience O Yes "
7. other (specify) D Yes D No

GM OPS 4.058 Is there a format inspector handbook for the D Yes D Salistactory
Doc | use and guidance of members of the operations 3 v [} Not satistactory

8335 inspection organization? S D Not implemented

9.6.1

(73 Not applicable
3 Not audited

GM | OPS 4059 Does the inspector handbook contain policy O3 satistactory
Doc | and procedures for: (T3 Not satistactory

8335 .

961 | 1. certfication 3 ves O3 o 8 :°‘ "“p‘f"c':;"“’d

2. inspection D Yes D No D N:: ap::: s e
3. surveillance O ves D No auaite
4. enforcement D Yes D No

GM OPS 4.060 Is a personnel file record for each operations D Yes D Satistactory
Doc | inspector available for review? 3 N 3 Not satistactory

833 Not implemented

831 & D .
94 Not applicable
Not audited

GM | OPS 4.061 Does the personal file record of flight O s (3 satistactory
Doc | operations inspectors conlain information on flight I no 3 Not satisfactory

8335 | activily, such as recency of experience, flight or simulator .

832 training, competency checks, ratings, etc.? g NN:: lmpI’;::'nted

appiicabie
Not audited

GM OPS 4.062 s there 2 formal training programme for the 3 ves D Satistactory

Doc | technical personnel of the operations inspection 3 no [} Not satistactory

gﬁ organization? Not implemented

3 Not applicable
(3 Not audited
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ICAO Implementation as
ref Aspects to be audited or questions to be answered Status applicable Comments
GM OPS 4.063 Is there formal recurrent training for the D Yes [:] Satisfactory
Doc | technical personnel of the operations inspection 3 no 3 Not satistactory

;7‘332 organization? Not implemented
a 3 Not applicable

D Not audited

GM OPS 4.064 What kinds of training (initial and recurrent) D Satisfactory

:3(::5 do aircraft operations inspectors receive? Not satistactory
9.7 1. accident investigation training D Yes D No D Not implemented

2. accident prevention training T ves 3 N D Not applicable
3. flight safety training D Yes D No D Not audited
4. technical report writing D Yes D No

5. supervisory training D Yes D No

6. flight training Ovws O

7. fiight dispatch training Tvwes T o

8. dangerous goods training D Yes D No

9. cabin safely training D Yes D No

10. enforcement training [j Yes D No

11. quality assurance T ves 3 o

12. Human Factors Tvs Do

GM OPS 4,065 Where is the operations inspectors’ training D Satisfactory

g;cs taken? 3 Not satistactory

972 | 1. inhouse Oves o 03 ot implementea

2. national institutes or schools D Yes D No D Not applicable
3. foreign institutes or schools D Yes O No D Not audited
4, national air operators D Yes D No

5, foreign air operators D Yes D No

OPS 4.100 — Procedures established for aircraft operations certific

ation — AOC application information

GM OPS 4.101 is the information concerning the application D Yes | Satisfactory
Doc for an AOC established for a prospective commercial air I no Not satistactory
8335 transport operator? D Not implemented
32
=3 Not applcable
T3 Not audited
GM OPS 4,102 Is the informalion corcerning the application 3 ves d Satisfactory
Doc | for an amendment to the AOC established for an air I v (3 Not satistactory
8335 operator? D Not implemented
3.
D Not applicable
3 Not audited
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ICAQ Implementation as
ref Aspects fo be audiled or questions to be answered Status applicable Comments
GM | OPS 4.103 Is there an established formal application 3 ves (3 satistactory
Doc | form for an AOC that a prospective commercial ait v 3 Not satisfactory

8:35 transport operator must complete and submit? Y nat implemented

N 3 Not applicable
(3 Not audited

GM OPS 4.104 Is there a form for an amendment to the AOC D Yes D Satisfactory
Doc established that an air operator must complete and D No D Not satisfactory

8;25 submit? D Not implemented

D Not applicable
3 Not audited

GM OPS 4.105 Does the application contain details on: M) Satistactory
Doc o 0 Not satisfactory

8335 1. main base of opsrations D Yes D No D Not implemented
33 2. organizational structure D Yos 3 o 3 Nt applicable

3. key staff members [j Yes D No D Not auZite d
4. type of operation D Yes D No
5. proposed routes D Yes D No
6. type of aircraft D Yes D Ne
7. proposed airports D Yes D No
8. maintenance D Yes D No
9. personnel training D Yes D No
10. leasing contract Ows O o

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call

the Document Policy Management Group at 1-800-451-1584.



Chapter 10.  Audit Protocol — Operation of Aircraft (Annex 6)

10-9

ICAD

Aspects to be audited or quastions to be answered

Slatus

Implementation as
applicable

Comments

ref.
h
GM

Doc
8335
33

OPS 4.106 Doas the civil aviation administration provide
information concerning:

1.

an advisory pamphtet with information and guidance
for the AOC application

D Yes O3 No

the type of operation which may be authorized

D Yes D No

documentation and data to be provided by the
applicant

L-..IYesDNo

pracedures to be followed in the processing of an
application

DYesDNo

approximate period of ime required by the civil
aviation administration to maks the preliminary
assessment

D Yes D No

the impossibility of judging operating competence
until a sufficient period of demonstration of such
competence is completed

DYesDNo

detailed description of how the applicant intends to
show compliance with each provision of the
applicable aircraft operations regulations

[:IYesDNo

overall period required to reach a final decision

D Yes D No

D Satisfactory

D Not satisfactory
D Not implemented
M) Not applicable
3 Not audited
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ICAO
ref.

Aspects o be audited or questions to be answered

Slatus

Implementation as

appficable Comments

OPS 4.125 — Procedures established for aircraft operations certific:

ation — AOC formal application

GM

Doc
8335
42

OPS 4.126 Is the applicant required to:

1.

provide an intent declaration form

3 ves [ no

provide a pre-application statement

DYesDNo

attend a pre-application meeting

[:' Yes D No

submit a forma} application form

3 ves (I no

provide an initial compliance statement

DYesDNo

agree oh a schedufe of events

D Yes D No

provide relevant manuals

D Yes D No

provide maintenance arrangements

D Yes D No

D Satisfactory

D Not satisfactory
7 Not implemented
3 Not applicable
D Not audited

GM

8335
342

.| OPS 4.127 Upon receipt of an application, is it assigned

to a project manager or a particular inspector {Principal
Operations Inspector (POH)?

D Satisfactory

L-_] Not satisfactory
D Not implemented
3 Not applicatle
3 Not audited
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ICAO Implementation as
ref Aspects to be audited or questions to be answered Status applicable Comments
GM 0PS4.128 Dpes the project manager or the POl assess D Satistactory

:3?5 an applicant’s application under the following headings? [ Not satisfactory

321 1. personal qualifications and experience g :0: mplf;:;nted

ot applicable
O ves O vo (3 Not audited
2. managerial ability
D Yes D No
3, adequacy of staff, facilities, equipment and finances
O ves O no '
4. proposed route structure, fraffic potential and
economic viability
D Yes D No
5. rights of CAA inspectors and CAA inspection and
surveillance policy
D Yes L__' No
6. development of an operations manual and a
maintenance manual
D Yes [j No
GM OPS 4.129 What advice is given fo the prospective air D Satistactory
:303«:5 opgratot ast tto ttr':e amount c;f fime thlat!wil! Ze requirled 3 not satistactory
subsequent to the receipt of a complete and properly .
322 executed formal application? D :Ot lmp:er:;nted
ot applicable
Not audited

GM OPS 4.130 As part of a preliminary assessment of the D Yes D Satisfactory
Doc applicant's technical fitness, is a general review of the [j No D Not satistactory

8335 procedures, practices and methods carried out, as D Not implemented

442 | detailed in the operations manual, maintenance control A mp ;

manual, training programmes, etc.? Not applicable
3 Not audited

GM OPS 4.131 Is the POI encouraged to meet with the O ws 0 Satisfactory
Doc applicant's off?cjais. develop an action plan in concert D No Not satisfactory

8335 with these officials, advise and counsel the appropriate D Not implemented

443 | personnel, etc.? M mp o

t applicable
Not audited

GM OPS 4.132 As part of a preliminary assessment of the T ves 0 Satisfactory
Doc applicant’s technical fitness, is the coordination between 7 no 3 not satistactory

8335 the areas of operations and airworthiness ensured? D Not implemented

443

D Not applicable
D Not audited
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iCAC Implementation as
ref. Aspects to be audited or questions {0 be answered Status applicable Comments

OPS 4.150 — Procedures established for aircraft operations certification — Operations inspection prior to certification

STD OPS 4.151 Is there a requirement for operators to D Yes D Satisfactory
A6 | prepare an operations manual? 3 no [} Not satistactory
:;n l D Not implemented

.2.2.1

GM 3 Not applicable
Doc T3 Not audited
9376

STD OPS 4.152 Is the organization reviewed to ensure D Yes D Satisfactory

A conformity with the operations manual ard to ensure that 3 no T not satisfactory

Part! | anadequate organizationexists and that the functions of

4213 | the persons involved are clear and coherent? D Not implemented

GM (3 Not applicatle
Doc 3 Not audited
9376

] STD OPS 4.153 Is there a requirement for operators to D Yes D Satisfactory

- Ag provide a copy of the operations manual, together with 3 no 3 Not satisfactory

Part 1 all amendments and revisions, for review and

42.2.2 | acceptance or approval when required? D Not implemented

(3 Not applicatie
; D Not audited
i STD OPS 4.154 Are the requirements for the content of an 03 wes ) Satisfactory
- | A6 | operations manual in accordance with Appendix 2? 3 N (3 Not satistactory
Part | [j Not implemented
4222
3 Not applicable
(T3 Not audited
STD | OPS 4.155 Are the specific fems in the operations O s [ satistactory
A6 | manual approved by the civil aviation administration in 3 no (3 Not satistactory
Partl | accordance with Annex 6, Part 1, 4.2.7, 6.1.2, 9.3.1 and D Not i ted
4222 | 1240 : implernen
D Not applicable
CF Not aidited
STD | OPS 4.156 Is the operations manual reviewed to ensure 3 s 8, Satisfactory
AS | thatit provides users with the necessary policy guidance | [7J N 3 Not satistactory
Partl | and instructions in a clear and concise manner? D .
4222 Not implemented
: Not applicable
3 Not audited
STD OPS 4.157 Is the organization reviewed to ensute that O ves O Satistactory
A | the operator or a designaled representative is in charge | [T} No 3 Not satistactory
Part! | of the operational control? D .
33 ‘ Not implemented
3 ot applicaie
3 Not audited
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ICAO Imp!eme{)ration as
ref. Aspects to be audited ar questions to be answered Stalus applicable Comments
STD OPS 4.158 Is the operator required by regulations to D Yes ) Satistactory
A establish and maintain an accident prevention and flight 3 No 3 not satisfactory
Part] ) salely programme? 3 Not implemented
38 3 not applicable
(3 Not audited
STD OPS 4.159 Is the operator required by regulations to D Yes a Satistactory
A6 | establish procedures to ensure that a flight wil not be 3 o O Not satisfactory
Part! | commenced unless operaling faciliies are available? D Not implemented
i I Not applicable
T3 Not audited
§TD OPS 4.180 Is the operator required by regulations to D Yes 0 Satisfactory
A6 | develop and use checklists? I no (3 Not satistactory
Part | D Not implemented
Z?g 7 ot applicable
3 Not audited
$1D OPS 4.161 I3 the operator required by regulations to D Yes D Satisfactory
A6 | specify in the operations manual the method by which 3 No T3 Not satisfactory
Part} | minimum flight altitudes are 1o be determined? D Not implemented
4262 ’ D Not applicable
3 Not audited
STD | OPS 4.162 Is the operator required by regulations to 7 ves (3 satistactory
A6 establish in the operations manual aerodrome operating 3 T Not satistactory
Part | minima for each aerodrome to be used in its operations? ['J Not implemented
2.7.1 .
:2 ’ 2 D Not applicable
pp. \
422 (3 Not audited
§TD OPS 4.163 s the operator required by regulations to D Yes D Satisfactory
A6 | establish aperational procedures in the operations ™ 3 Not satistactory
Part| | manual for threshold crossing height for precision T Not mplemented
2.8 ches? )
42 approacnes D Not applicable
(F Not audited
STD | OPS 4.164 Is the operator required by regulations to T ves (3 satistactory
A6 establish operational procedures in the operations 0 no T Not satistactory
Part1 | manual for maintaining fue! and oil records? (T Not implemented
29 o
a2 D Not applicable
(3 Not audited
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ICAO . Implementation as
ref. Aspects fo be audited or qusstions lo be answered Status applicable Comments
STD OPS 4.165 Is the operator required by regulations to a Yes 0 Satisfactory
A6 | include in the operations manual rules for limiting fight | [T} no [ Not satistactory
rtl d i i i ? .
4!;:102 time and flight duty periods of all its crew members T Not implemented
App. 2 ' 3 Not applicable
4 Not audited
81D OPS 4.166 Is the operator required by regulations to D Yes D Satisfactory
A6 establish procedures to maintain current records of the T no 3 nNot satisfactory

Partl | flight tims, flight duty periods and rest periods of all its

4,210.3 | crew members? D Not impiemented

D Not applicable

D Not audited
STD OPS 4.167 Is the operator required by regulations to D Yes D Satisfactory
A6 establish procedures to inform passengers about the 3 no T3 Not satistactory

Part | location and use of emergency equipment and

4.2.11.1 | emergency procedures? D Not implemented

0 Not applicable
3 Not audited

STD OPS 4.168 Is the operator required by regulations to D Yes D Satisfactory
A6 establish operational procedures to complete the flight 3 no 3 Not satisfactory

Part | preparation prior to commencement of a flight? D Not implemented
43
I3 Not appiicable
D Not audited
§TD OPS 4.169 Is the operator required by regulations to D Yes [j Satisfactory
A6 | establish in-flight procedures in the operations manual? | (T} g 3 Not satistactory
Part | .
4.’4 D Not implemented
: 3 Not applicable
3 Not audited
STD OPS 4170 Is the operator required by regulations to E]] Yes 8 Satisfactory
A6 establish the duties of the pilot-in-command and to No Not satistacto
Part| .| include them in the operations manual? ' (7 Noti v
45 . Not implemented
3 Not appiicavle
I Not audited
STD OPS 4.171 Is the operalor required by regulations lo D Yes D Satisfactory
AS | establish the duties of the fight operations officers/tight | [T o 3 Not satistactory
Part} | dispatcher and to include them in the operations ) D .
4.6 manual? » Not implemented
oM . 3 Not applicable
Doc . 3 Not audited
8335
546
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iCAO Implementation as
raf. Aspects to be audited or questions to be answered Status applicable Comments
STD OPS 4.172 is the operator required by regulations to D Yes D Satisfactory
A establish operational procedures to ens‘,(ure ’tfhat (tjhe D No D Not satisfactory
Part! | aircraft is inspected for icing prior to take-off and to .
4354 | include them in the operations manual? g :0: lmp:far:;med
ot applicable
D Not audited
STD OPS 4.173 |s the operator required by regulations to [j Yes D Satisfactory
A6 | establish operational procedures for refusling when 3 no (T3 Not satistactory
Part | passengers are embarking, on board or disembarking? D Not implemented
4371
D Not applicable
T Not audited
STD OPS 4.174 Has the Staie established regulations D Yes D Satisfactory
A6 specifying a threshold time for extended range 3 no 3 Not satisfactory
Part| | operations (ETOPS) by aeroplanes with two turbine D Not implemented
4.7 er-units?
GM P D Not applicable
A6 7 Not audited
Att. E
STD OPS 4.175 Is the operalor required by regulations to F es O Satisfactory
A6 | establish operational procedures for extended range 3 no (T} Not satistactory
Part | operations (ETOPS) by aeroplanes with two turbine D Not implemented
47 wer-units?
P D Not applicable
D Not audited
: STD OPS 4.176 Is the operator required by reguiations to D Yes D Satistactory
= A6 establish a fraining programme for extended range 3 no 1 Nt satistactory
= Part| | operations (ETOPS) by aeroplanes with two turbine 1 Mot implemented
_ 4.7 power-units?
- 3 Not applicable
B 3 Not audited
STD OPS 4.177 Is the operator required by reguiations to T ves ) Satisfactory
- A6 establish operational procedures to ensure that all 3 no 3 Not satisfactory
Part|1 | baggage caried onto an aeroplane and taken into the ) Not imolemented
48 passenger cabin is adequately and securely stowed? D N pl Ny
ot applicable
D Not audited
STD OPS 4,178 Is the operator required by regulations to D Yes D Satisfactory
A6 establish in the operations manual a minimum 3 no T Not satistactory
Part1 | equipment list (MEL)? D Not implemented
6.1.2
GM Not applicable
A6 3 ot audited
At. G
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ICAO mplementation as
ref Aspacts to be audied or questions fo be answered Status applicable Comments
STD | OPS 4.179 Is the MEL approved by the civil aviation O ves (3 satistactory
A6 | adminisiration? N 3 Not satistactory
Part | D Not implemented
6.1.2 "
D Not applicable
T3 Not audited
STD OPS 4.18C Is the operator required by regulations 1o 3 ves D Satisfactory
A6 | provide the operations staff and flight crew with an 3 no 3 Not satistactory
Part! | aircralt operating manual corresponding lo the aircraft D Not implemented
6.13 ted?
ype opera {3 Not applicable
D Not audited
STD OPS 4.181 Is the operator required by regulations to D Yes D Satisfactory
A§ establish procedures for the documentation {aircralt ¥ no 3 not satistactory
Part] | library) to be carried on board? 3 Nt implomented
6.23
T3 Not applicable
(3 Not audited
STD OPS 4,182 Is the operator required by regulations to D Yes D Satisfactory
A6 establish procedures 1o avoid flight recorders being 3 nNo (3 Not satisfactory
Part} | switched off during flight time? T ot implemented
6.3.10.1 )
3 ot applicable
(3 Not audited
STD OPS 4.183 Is the operator required by regulations to P ves 0 Satisfactory
A6 establish operational checks and evaluations of 7 no (3 Not satistactory
Part) recordings from the flight data and cockpit voice recorder .
6.3.11 | systems o ensure the continued serviceability of the D Not imp I'emented
D Not applicable
recarders?
3 Not audited
STD OPS 4.184 Is the operator required by regulations lo 3 ves D Satisfactory
AS | cany on board a document attesting noise certificationin | [T} o 3 Not satisfactory
Partl accordance with Annex 16, Volume 1? D Not implementsd
613
3 ot applicable
3 Not audited
STD | OPS 4.185 Is the operator required by regulations to 3 ves (3 satisfactory
A6 | establish procedures to ensure that below the transiion | 3 No ¥ ot satisfactory
Part} levelallitude all flight crew members required to be on Not i
t impl d
620 | fiight deck duty communicate through boom or throat g ot implemente
microphones? Not appficable
3 Not audited
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ICAO Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
S10 OPS 4.186 Is the operator required by regulations to D Yes D Satisfactory
A6 establish procedures to ensure that the number and 7 no 7 not satistactory
Partt | composition of the flight crew shall not be less than that D Not implemented
9.1.1 | specified in the operations manual? Implemente
(3 Not applicable
D Not audited
STD OPS 4.187 Is the operator required by regulations to lj Satisfactory
A establish and maintain a flight training programme for T Not satisfactory
Part1 | flight crew members that ensures that: (T Not implemented
9.3
1. fhight crew members are adequately trained to 3 Not applicale
perform their duties (T3 Not audited
D Ys (J No
2. ground and flight training facilities are provided
D Yes D No
3. properly qualified instructors are provided
D Yes D No
and contains the following:
1. crew coordination and training in all types of
emergency af abnormai situations or procedures
3 ves O3 no
2. training in knowledge and skifls related to human
performance
D Yes D No
3. lraining in knowledge and skills related to the
transport of dangerous goods
D Yes D No
4. training for each flight crew member on abnormal or
emergency procedures
D Yes D No
5. fiight crew members coordination
O ves [T o
6. recurrent training programme including an
examination to determine competence.
7 ves O3 o
STD OPS 4.188 is the operator required by reguiations to 7 ves a Satisfactory
A6 establish procedures for not assigning a pilot to act as 7 o Not satistactory
Partl | pilot-in-command unless that pilot has made at least Not implemented
9.4.1 three take-offs and landings within the preceding 90 ot implemente
days? 3 Not applicable
[} Not audited
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ICAO Implementation as

ref Aspects to be audited or questions to be answered Stalus applicable Comments

STD | OPS 4.189 Is the operator required by regulations to O ves (I satisfactory

A6 establish procedures for not assigning a co-pilot to 3 no 03 Not satisfactory

Part! | operate the flight controls during take-off and landing .

9.4.2 unless that co-pifot has demonstrated recency of 3t mplgmented

experience? D Not applicable
3 Not audited

STD OPS 4.190 Is the operalor required by regulations to D Yes D Satisfactory

A6 | establish procedures for not ulilizing a pilot as 3 no [ Not satisfactory

Part1 | pilot-in-command on a route or route segment for which .

9431 | that piot is not currently qualified? Not implemented
D Not applicable
3 Not audited

STD OPS 4.191 [s the operator required by regulations to 3 ws 0 Satisfactory

A6 establish procedures to ensure that piloting technique 73 no 7 ot satisfactory

Part | and the ability to execute emergency procedures is .

9.44 checked twice within any period of one year? £ s implemented

D Not applicable
{3 Not audited

STD OPS 4.192 Has the civil aviation administration D Yes [j Satisfactory

A established regulations specifying the limitations 3 no 3 Not safisfactory

Part | applicable to the flight time and flight duty periods for .

9.6 flight crew members? D Not implementad

fj Not applicable
(3 Not audited

STD OPS 4.193 Are flight operations officersflight D Yes [j Satisfactory

A6 | dispatchers ficensed in acoordance with the provisions of | [} o 3 Not satisfactory -

Partl | Annex 1? .

10.1 D Not implemented

D Not applicable
D Not audited

RP OPS 4.184 is the operator required by regulations o D Yes 0 Satisfactory

A5 establish a training programme for flight operations 3 No 3 Net satistactory

Part) | officersflight dispatchers? .

102 D Other D Not implemented
mean,g of (3 Not applicable
compliance D Not audited

RP OPS 4.195 is the operator required by regulations to D Yes D Satisfactory

AS establish procedures to ensure that flight operations T no 7 ot satisfactory

Part| | officersfflight dispatchers assigned to duty maintain 3 Not implemented

10.3 complete familiarization with all features of the operation imp - n

which are pertinent to such duties, including knowledge 3 Not applicable
and skills related to human performance? D Not audited

e 11
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ICAD implementation as
ref, Aspects lo be audited or questions to be answered Status applicable Comments
STD OPS 4.196 Is the operator required by regulations to D Yes D Satisfactory
A6 | establish procedures o ensure the preservation of all 3 no 3 Not satistactory
Part § related flight recorder records in case of incidents or D Not implemented
1.7 | accidents? al 'm;‘ b
ot applicable
Not audited
STD OPS 4.197 Is the operator required by regulations to D Yes D Satisfactory
A6 | establish the minimum number of cabin crew required for | [TJ No 3 Not satistactory
?
l:azit‘l each type of aeroplane? 0} Not implementad
D Not applicable
3 Not audited
STD OPS 4.198 Is the operator required by regulations to D Yes L-J Satisfactory
A§ | establish a training programme to be completed by all 1 no 3 ot satistactory
Part! | persons before being assigned as a cabin crew D .
124 member? Not implemented
L-_.' Not applicable
CF Not audited
STD OPS 4.198 Is the operator required by regulations to D Yes D Satistactory
A6 estgbhsh an annual recurrent training programme for D No Not satistactory
Part } cabin crew? ;
12.4 Not implemented
O3 Not applicable
D Not audited
STD OPS 4.200 Are the initial training and recurrent training [j Yes D Satisfactory
AS | programmes for cabin crew reviewed and approved by 7 no 3 Not satistactory -
Part] | the civil aviation administration? .
124 Not implemented
[j Not applicable
D Not audited
STD OPS 4.201 if training programmes are approved, are D Yes [j Satisfactory
A they monitored by the State? 73 no ™ satisfactory
Part | D .
124 Not implemented
D Not applicable
D Not audited
STD OPS 4.202 Do cabin crew and flight crews participate in D Yes D Satisfactory
A6 | combined crew training programmes? 3 no (3 Not satistactory
Part | .
124 Not implemented
D Not applicable
D Not audited
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ICAO Implementation as
ref. Aspects lo be audited or questions to be answered Slatus applicable Comments
STD | OPS 4203 Has the civil aviation administration 3O ves 3 satistactory
A6 | established regulations specifying the limitations 7 N 3 Not satisfactory
Partl app!:cable to the flight time and flight duty periods for D Not implemented
125 cabin crew? .
' D Not appiicable
3 Not audited
STD OPS 4.204 Is the operator required by regulations to [:l Yes - D Satisfactory
A6 establish procedures to ensure that there is on board a ™ 7 not satistactory
Part| | checklist of the procedures to be followed in searching .
13.2 for a bomb in case of suspected sabotage? D Not implemented
D Not applicable
Not audited
sTD OPS 4.205 Is the operator required by regulations to T ves D Satisfactory
A6 establish and maintain a training programme to enable I no T not satisfactory
Part{ crew members fo act in the most appropriate manner to .
133 minimize the consequences of acts of unlawful D mh?' S Not \mpl'emented
interference? means o Not applicable
compliance [:l Not audited
OPS 4.225 — Procedures established for aircraft operations certification — Prevention of controlled flight into terrain (CFIT)
sTD OPS 4.226 Has the State promuigated regulations for all 3 Yes D Satistactory
A6 turbine-engined aeroplanes of a maximum certificated 3 o 3 Not satisfactory
Partl | take-off mass in excess of 5 700 kg or authorized to [ Notim !emenr;d
6.15.1 carry more than nine passengers to be equipped with a D P ;
ground proximity warning system (GPWS)? 3 Not applicable
Not audited
RP QOPS 4.227 Has the State promulgated regulations that D Yes D Satisfactory
A6 all piston-engined aeropianes of a maximum certificated 3 No 3 Not satisfactory
Part1 | take-off mass in excess of 5 700 kg or authorized to D Not implemented
6.152 | camy more than nine passengers should be equipped D 0 |mp? n
with a ground proximity warning system (GPWS)? 3 Not applicable
Not audited
STD OPS 4.228 Has the State developed provisions D Yes D Satistactory
AB specifying that a ground proximity warning system D No D Not satistactory
Part i (GPWS}) shall provide automalically a timely and D Not imolemented
6.15.3 | distinctive warning to the flight crew when the aeroplane D ot imp ) ¢
is in potentially hazardous proximity to the earth's Not applicable
surface? 3} Not audited
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. ICAD Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
STD OPS 4.229 Has the State developed provisions D Yes D Satisfactory
P:ril ?g:%?i&a:t a g{gund proximity warning gysten’; b 3 o =3 Not satisfactory
provide, as a minimum, warnings of )
6.154 | following circumstances: g :°: lmplfc::'med
ot applicable
1. Excessive descent rate; {3 Not audited
2. Excessive termain closure rate;
3. Excessive altitude loss after take-off or go-around;
4. Unsafe terrain clearance while not in landing
configuration;
a} gear not locked down;
b) flaps notin a landing position; and
5. Excessive descent below the instrument glide path.
STD OPS 4.230 Has the State promulgated regulations that g Yes D Satisfactory
A6 all turbine-engined aeroplanes of a maximum certificated 3 No 1 not salisfactory
Part] | take-off mass in excess of 15000 kg or authorized to 3 Not implemented
6.155 | camry more than 30 passengers, for which the individual P ) N
certificate of airworthiness is first issued on or after 3 Not applicable
1 January 2001, shall be equipped with a ground D Not audited
proximity warning system which has a predictive terrain
hazard warning function?
STD OPS 4.231 Has the State promulgated regulations that D Yes D Satisfactory
AS all turbine-engined aeroplanes of a maximum certificated 7 No T3 Not satisfactory
Part ! take-off mass in excess of 15 000 kg or authorized to D Not imph ted
6.156 | carry more than 30 passengers, from 1 January 2003, D P ?men e
shall be equipped with a ground proximity warning Not applicable
system which has a predictive terrain hazard warning G Not audited
function?
RP OPS 4.232 Has the State promulgated regulations that D Yes [j Satistactory
A8 | alltubine-engined aeroplanes of a maximum cartificated 3 No 3 ot satisfactory
Part! | take-off mass in excess of 5 700 kg or authorized to D Not implemented
6.15.7 | camy more than nine passengers should be equipped D P feme ©
with a ground proximity warning system which has a Not applicable
predictive terain hazard warning function? [ ot audited
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ICAO
ref.

Aspects to be audited or questions to be answered

Status

implementation as

applicable Comments

STD
A6
Part |
3.6,
4.2.2, and
App. 2

Doc 9376
€348
and 12

Doc 9422
cs

Doc
8188
Vol. |

1.

10.

12,

13.

OPS 4.233 in relation to its safety programme, is the
operator required by regulations o establish procedures
or instructions for its operations personnel to ensure that
the following items have been addressed:

standard operating procedures (SOP) for each
phase of flight

O ves £F o

instructions on the use of normal checklists and
timing of their use

DYesDNo

instructions on the maintenance of aititude
awareness and the use of automated or flight crew
altitude call-out

DYesDNo

instructions on the use of autopilots and aute-
throttles in IMC

DYesDNo

instructions on the clarification and acceptance of
ATC clearances, patticularty where tesrain clearance
is involved

D Yes D No

departure and approach briefings

T ves T o

toute and destination familiarization

DYesDNo

stabilized approach procedure

3 ves O no

limitation on high rates of descent near the surface

3 ves (T o

Conditions required to commence or to continue an
instrument approach

DYesDNo

. instructions for the conduct of precision and non-

precision instrument approach procedures

T ves £F no

allocation of flight crew duties and procedures for
the management of crew worlkload duting night and
IMC instrument approach and landing operations

DYesleo

instructions and training requirements for the
avoidance of controlled flight into terrain and policy
for the use of the ground proximity waming system
(GPWS)

3 ves O no

[j Satisfactory

D Not satisfactory
D Not implemented
[T} Not applicable
D Not audited

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



Chapter 10. Audit Protocol — Operation of Aircraft (Annex 6)

10-23

ICAO
ref

Aspects to be audited or questions lo be answered

Status

Implementation as
applicable

Commenis

OPS 4.250

— Procedures established for aircraft operations certification — The transport of dangerous goods

STD
A6
Part }
37

OPS 4.251 Has one department, or one official, been
nominated to be responsible for dangerous goods and to
respond to queries from aitlings and shippers?

L-_l Yes
D No
D Other

means of
compliance

D Satisfactory
D Not satisfactory

3 not implemented

3 Not applicable
3 Not audited

STD
A18
221

OPS 4.252 Have the provisions of Annex 18 and the
Technical Instructions (T1) been incorporated, either
directly or by reference, into the national legislation?

D Yes
D No
D Other

means of
compliance

D Satisfactory

D Not satisfactory
J ot implemented
D Not applicable
T} Not audited

STD
A18
111

OPS 4.253 How is compliance with Annex 18 ensured?
Are specialist dangerous goods inspectors appointed or
do existing inspectors receive additicnal training?

D Satisfactory

D Not satisfactory

D Not implemented

T Not applicable
Not audited

STD
A18
13

'OPS 4.254 Have appropriate penalties for violations been
prescribed?

D Yes
D No

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

STD
Al8
10.1

OPS 4.255 Are dangerous goods training programmes
subject to review and approval by the State?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

STD
A6
9.3
124

App. 2

OPS 4.256 Are dangerous goods procedures and
training programmes incorporated in either the
operations manual or in a separate document as part of
the operations manual?

D Yes
D No

D Satisfactory

3 Not satisfactory
D Not implemented
D Not applicable
3 Not audited

OPS 4.300 — Procedures established for aircraft operations certific

ation — Aircraft lease, charter and interchange

GM
Doc
8335
c10

OPS 4.301 Does the civil aviation administration permit
leases between commercial air transport operators
within the State?

DYés DNo
3 s 3 No
O ves O no

1. dry leases
2. wet leases
3. damp leases
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ICAC . tmplementation as
rel Aspects fo be audited or questions fo be answered Status applicable Comments

GM OPS 4.302 Does the civil aviation administration permit
Doc leases from other States?

8335
c1o 1. dry leases D Yes D No
2. wetleases D Yes D No
3. damp leases D Yes D No
GM | OPS 4.303 Are the following considerations observed [ satisfactory
Doc | when determining whether or not to permit a lease? (T3 Not satisfactory
1%?3 1. fight crew training T ws Do ' 3 net implemented
2. cabin crew training O ves [ o D Not applicable
3. operational controt T ves D No (3 ot auded
4, dispatch or flight following D Yes D No
8. scheduling crew members D Yes D No
GM OPS 4.304 if a lease proposal is acceptable are D Yes D Satisfactory
Doc operations specifications issued? 3 no 3 not salistactory
1832?4 D Not implemented
' 3 Not appicable
D Not audited
GM OPS 4.305 f yes, do the operations specifications D Yes D Satisfactory
Doc specify the regulations applicable to the operation of the 3 no 3 Nt satistactory
1?_21 aircral? D Not implemented
D Not applicable
3 Not audited

—k

OPS 4.350 — Procedures established for aircraft operations certification —~ Issuance of the air operator certificate (AOC)

S§TD QPS 4.351 Do the contents of the AOC conform to ICAQ T ves ) Satisfactory
PAG requirements? O v 3 Not satisfactory
art| D Not implemented
4215
[F Not applicable
3 Not audited
GM OPS 4.352 Are difierent categories of AOCs avaiable to D Yes D Satisfactory
Doc | commercial aif transport operators? 3 no 3 Not satistactory
gi? D Not implemented

(3 Not applicable
3 Not audited

GM OPS 4.353 Does the ADC issued to an international air D Yes

Doc | operator differ from that issued to a domestic air 3 no
8335 | operalor?
3.2.1
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3 Not applicable
D Not audited

= Icao Implementation as
- ref. Aspects to be audited or questions to be answered Status applicable Comments
; GM | OPS 4354 Does the civil aviation administration issue | L3 Yes

Doc | AOGs to foreign air operators that wish to operate into 1 no

8335 the State? :

321

GM | OPS 4:355 Does the Chief Executive Officer refuse, T ves (1 satistactory

Doc | withdraw, revoke, suspend or modify any operation 3 no T3 Not satisfactory

8335 authorized by the AOG, it it is necessary in the interest .

22 of safety to do so? D Not implemented

OPS 4.400 — Procedures established for aircraft operations certific.
transport operators

ation — System in place for the certificatio

n of commercial air

STD

OPS 4.401 As a summary, does the system for

) Satisfactory

A6 | certification of air operators include the foflowing aspects 3 Not satistactory
Partl | within the civil aviation administration? D Not implemented
4216 A ;

& |1 aicratt OPS regutations () Yes L3 No Not applicable
6M | 2 adequate organizaton () Yes [J No 3 Not audited
Doc g
8335 3. adequate budget O ves 3 no

CitocC7 | 4 qualified inspectors O ws o
5. training programme. D Yos D No
6. inspection procedures O Yes D No
7. supervision procedures D Yes [j No
8. enlorcement procedures D Yes D No
9. inspection programme D Yes D No
10. internal quality system D Yes lj No
11. internal audi 3 wes F no
12. other (specify) D Yes D No

STD OPS 4.402 As a general conclusion, is there an ) es 0 Satisfactory

A6 | established system for the certification and supervision | [} o 3 Not satistactory
Part| | of commercial air transport operators which complies Not imolemented
421.6 | with Annex 6 provisions? P

Not applicable
Not audited

OPS 4.500 — Afrcraft operations supesvision — Regulatory background

GM OPS 4.501 Has the State developed and promulgated

Doc regulations concerning inspection and supervision of

8335 aircraft operations, surveillance of commerciat air
1.2.1 & { iransport operators and enforcement?

1.22

D‘fés
D No

D Satisfactory
Not satisfactory
Not implemented
D Not applicable
Not audited
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ICAC Implementation as
rel. Aspects to be audited or questions to be answered Statys applicable Comments
GM OPS 4.502 ff yes, what is the formal title of the
Doc regulations and when were they promulgated? (List alt

8335 | the regulations related to aircraft operations

1.2.1 & [ supervision)
1.2.2
OPS 4.525 — Organization and staffing of the aircraft operations supervision system

GM OPS 4.526 Is there an aircraft operations supervision G Yes D Satisfactory
Doc organiz.a.ticn established as part of the certification and 7 no 3 Nt satisfactory

8335 | supervision system of the State? Not implemented
9.1

3 Not applicable
D Not audited

GM | OPS 4527 Is the aircralt operations supervision 3 satisfactory

:3;‘:5 organization integrated by: Not satisfactory
9.1 1. operations only 0 g Not implf‘:memed

2. operations and airworthiness a = Not app!;cable
3. diffsrent specialties [j Not audited
GM OPS 4.528 Is the aircraft operations supervision [j Salisfactory
. Doc orgqqiza@on integrated with the aircraft operations 3 Not satisfactory
8335 | certification organization or separated from i? Not implemented
=91
- 1. integrated organization 3 CI Not appiicatis
- 2. separated organization 0 Not audited
f GM OPS 4.529 With respect to cerlificated air operators, T ves ., Satisfactory
“Doc | does the civil aviation administration delegate any ofits | "] no 3 Not satisfactory
=8335 inspection or supervision responsibilities, such as Not imol ted
=832 competency checks, route checks, instruments ratings mp ?me" ©
= checks and conversion and upgrading checks, to Not applicable
- qualified persons (designated inspectors or check Not audited
airmen)?

GM OPS 4.530 If yas, what mechanism is in place to keep D Satistactory
Doc | these designaled persons (designated examiners or Not satisfactory

8335 | check airmen) under supervisory and technical control? (7 Not implementsd

9.3.3

3 Not applicable
Not audited
GM OPS 4.531 If yes, what are the minimum requirements M) Satistactory

Doc | established by the civil aviation administration for being 3 Not satistactory

8335 | designated as a flight inspector {designated examiners Not imol ted

9.3.3 | or check airman) with the certificated air operators? implemente

D Not applicable
Not audited
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ICAO implementation as
ref Aspects to be audited or questions to ba answered Status applicable Comments
GM OPS 4.532 Does the civit aviation administration utilize D Yes
Doc the services of other civil aviation organizations or 3 no

8335 service providers in meeting its safety oversight

933 responsibilities?

GM | OPS 4533 Is there a formal inspector handbook for the | L3 Yes (O satistactory

Doc | surveillance of aircraft operations? 7 No 3 Not satistactory

33‘?? 3 Not implemented
D Not applicable
3 Not audited

GM | OPS 4534 Does the surveillance personnel use a D ves O satisfactory

Doc checklist during its inspections? [:] No [:] Not satisfactory

A?taﬁsh D Not implemented

[j Not applicable
D Not audited

GM OPS 4.535 If no, how are such inspections carried out? [, Satisfactory

Doc O Not satisfactory

gﬁ D Not implemented
D Not applicable
3 Not auited

OPS 4.550 — Procedures established for aircraft supervision — Surveillance programme

OPS 4.551 Once an AQC is issued to a commercial air
transport operator, are regular and random follow-up
inspections conducted to ensure continuing compliance
and fitness?

base D Yes D No
D Yes D No

1. station facility D Yes D No
2. regular aerodrome D Yes D No
3. apronframp T ves O no
4. en-route lj Yes [j No
5.
8.

all of the above (random)

D Satistactory

D Not satisfactory
D Not implemented
[ Not applicable
D Not audited
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ICAOD . Implementation as
rof. Aspects to be audited or questions to be answersd - Status applicable Comments
GM OPS 4.552 Does the ground operations surveillance D Salisfactory
g;cs include such areas as: : 3 nat satisfactory
54 | 1. air operator facilties DO ves o S Not implemented
2. crew scheduling T ves T no 03 Not app.hcable
-3. planning and dispatch D Yes D No Not audited
4. fight following T ves o
E 5. documentation D Yes D No
| 6. training programme D Yes D No
] 7. ground equipment T wes o
B 8. records O vs O o
1 am OPS 4.553 Does the in-flight operations surveillance 0 Satisfactory
1 Doc | include such areas as: : 7 not satisfactory
1 8335 .
1 552 | 1. infight procedures as found 0 na lmpk'amented
: in the operations manual T vs T no 3 Not applicable
2. faciliies and equipment T Not audited
provided o the fight crew L3 Yes {3 No
3. support provided by
operational control D Yes D No
4, provisions made for
ground handling D Yes D No
5. enroute facilities D Yes D No
8. aircraft library s o
GM OPS 4.554 Does the established surveillance D Yes O Satisfactory
Doc programme make allowance for monitoring a commercial [ S 3 nat satistactory
8335 air transport operator's financial condition, e.g. waiching D Nt impl d
8.2.1 for unfavourable trends? ol implemente
[ Not applicable
[ Not audited
GM OPS 4,555 Is there a specific philosophy associated with D Yes ) Satistactory
Doc | the surveillance policy involving different departments of £ no 3 Not salistactory
8335 the civil aviation administration? D Not implemented
8.29
D Not applicable
D Not audited
GM | OPS 4.556 Is there a procedure to be followed if, on 7 ves 3 satistactory
:3;‘:5 inspection, deficiencies are found? 3 no 3 nat satisfactory
834 Not implemented
Not applicable
(3 Net audited
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D Not applicable
D Not audited

ICAO Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
GM OPS 4.557 Is the operator required to rectify deficiencies D Yes D Satisfactory
Doc | in a reasonable period of time? 3 No (3 Not satisfactory

:3:? D Not implemented
~ (3 Not applicable

(3 Not audited
GM OPS 4.558 What action is taken by the civil aviation D Satisfactory
Doc administration if the operator does not rectify the 3 Nt satistactory
SRR . o
:333? deficiencies in a reasonable period of time? D Not implemented

OPS 4.600 — Status of implementation and differences to ICAO SARPs

cC
Art,
38

OPS 4.601 Are any differences between the provisions of
the national aircraft operation regulations and the 1CAQ
Annex 6 Standards notified to ICAO?

D Yes
D No

D Satisfactory

D Not safisfactory
[j Not implemented
D Not applicable
D Not audited

OPS 4.602 Are those differences included in the
Supplement to the Annex?

D Satisfactory
D Not satisfactory
D Not implemented
D Not applicable
D Not audited

cc

38

OPS 4.603 What is the real status of differences? (Refer
to the OPS Saction of the Pre-audit Questionnaire.)

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

STD
Al5
4.1.2

OPS 4.604 Are there any differences between the
provisions of the national aircraft operation regulations
and ICAO Annex 6 Recommended Practices?

D Satisfactory

D Not satisfactory

D Not implemented

D Not applicable
Not audited

§TD
At5
412

OPS 4.605 If yes, are those differences notified to ICAO
and/or published in the Aeronautical Information
Publication (AIP)?

M) Satisfactory

a Not satisfactory
Not implemented

D Not applicable

3 Not audted
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ICAO Implementation as

ref Aspects lo be autited or questions lo be answered Status - applicable Comments
CC | OPS 4506 I the State has not promuigated specific (3 satistactory

Art, aircraft operation regulations, what method is used to 3 Not satisfactory

37 comply with the provisions of the Chicago Convention and

D Not implemented

its Annex §7? )
= Not applicable
- [j Not audited
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Chapter 11

AUDIT PROTOCOL —
Airworthiness of Aircraft (Annex 8)

11.1 GENERAL

11.1.1 This chapter contains standard auditing
procedures for the conduct of audits of the airworthiness of
aircraft. It provides both the auditors and the State with a
step-by-step guide to verification of the status of
implementation.

11.1.2 The audit protocol indicates whether the
provision in the reference document complies with,
conforms with, or adheres to, requirements of the Chicago
Convention (CC), an Annex Standard (STD), an Annex
Recommended Practice (RP), or an ICAO document
guidance material.

11.2 CONTENT OF THE
AUDIT PROTOCOL

11.2.1 The audit protocol in this chapter contains
36 parts:
1. Airworthiness Inspection Division — Regulatory
background (AIR 5.000);
2. Organization and staffing of the airworthiness
inspection division (AID) (AIR 5.025);
3. Airworthiness inspection division — Delegation of
authority (AIR 5.050);
4. Type design validation (AIR 5.060);
5. Import requirements (AIR 5.070);
6. Approval of modifications and repairs (AIR 5.080);
7. Issueofindividual certificate of airworthiness (AIR
5.100);
8. Renewal and continuing validity of centificates of
airworthiness (CofA) (AIR 5.150);
9. Flight permits (AIR 5.250);
10. Airworthiness approvals for export (AIR 5.270);
11. Certification of commercial air transport operators
(AIR 5.300);

11-1

12.
13.
14.

15.
16.

17

18.
19.

20.

21.
22.

23

27.
28.

29.

30.

3L
32.
33.
34.

35.

36.

Operator’s maintenance arrangements and
contracting (AIR 5.310);

Operator’s maintenance control manual (AIR
5.320);

Operator’s maintenance programme (AIR 5.330);
Specific operating provisions (AIR 5.350);

Continuing airworthiness information (AIR 5.400);

. Lease agreements, charters and interchange of

aircraft (AIR 5.470);

Surveillance of operators (AIR 5.480);

Approval of maintenance organizations (AMO)
(AIR 5.500);

AMO’s maintenance procedures manual (AIR
5.520); i

AMO’s facilities (AIR 5.530);

AMO’s personnel (AIR 5.550);

. AMO’s records and documentation (AIR 5.560);
24.
25.
26.

AMO’s maintenance release (AIR 5.565);
Surveillance of AMOs (AIR 5.575);

Exchange of continuing airworthiness information
(AIR 5.600);

Accident/incident investigation (AIR 5.650);
Status of implementation and differences to ICAO
SARPs (AIR 5.660);

Aircraft engineering/manufacturing certification and
surveillance — Regulatory background (AIR
5.700);

Organization and staffing of aircraft
engineering/manufacturing system— Airworthiness
engineering division (AED) (AIR 5.710);
Delegation of authority (AIR 5.740);

Design organizations (AIR 5.750);

Type design approval (AIR 5.760};

Certificate of airworthiness — Production (AIR
5.800);

Import and export certification requirements (AIR
5.810); and

Status of implementation and differences to ICAO
SARPs (AIR 5.850).
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ICAO Implementation as
ref. Aspects to be audited or questions to be answered Stalus applicable Comments
AIR 5.000 — Airworthiness Ingpection Division — Regulatory background
GM AIR 5.001 Has the State developed and promulgated D Yes D Satisfactory
Doc | aiworthiness regulations to enable the State to 3 ne 3 Not satistactory
8335 implement the provisions of Annexes 6, Chapters 8 & 11 .
121 & | and Annex 8?7 C3 ot |mplfamented
1.22 D Not applicable
(3 Not audited
GM AIR 5.002 If yes, what is the formal title of the
Doc¢ regulations and when were they promulgated? (List all
8335 the regulations related to airworthiness.)
121 &
1.2.2
GM AIR 5.003 Are amended and up-to-date copies of (3 wes ) Satisfactory
Doc | airworthiness regulations used by the State readily 3 o 3 not satisfactory
8335 available to the users? | Not imolementsd
24 If yes, describe the means available o access the D © p.
regulations. Not applicable
Not audited
GM AIR 5.004 Does each airworthiness inspector/engineer 3 ves a Satistactory
Doc | have a current copy of the State's airworthiness ™ [} Not satisfactory
ions? . .
8;35 regulations? 3 Not implemerited
D Not applicable
(I Not audited
GM AlR 5.005 Is there an airworthiness technical library D Yes D Satisfactory
Doc | available for airworthiness engineers and inspectors? 3 No 3 Not satisfactory
9:29 Not implemented
3 Not applicable
Not audited
= GM AIR 5.006 Do airworthiness engineers and inspectors L-J Satisfactory
- :3‘;‘; have access to: 0 Not satisfactory
i 46 1. ICAQO documentation D Yes D No S Not implf-.mented
= 2. State laws/regulations T ws o Not app!xcabie
= 3. ordersfinstructions Ows o Not audited
z 4. copies of airworthiness
- directives (AD) Oes O
§ ICAQ references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material.
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ICAO Implementation as
ref, Aspects to be audited or quastions to be answered Status |- - appficable - Comments
GM AlR 5.007 Do airworthiness engineers and inspectors . [j Satistactory
Doc have access to design organization documentation: 7 Not salisfactory

9389 L
46 | 1. arcuftfignmaual (3 Yes [} MNo 8 Not implementad

2. maintenance manual 0 Yos. 3 no 3 Nt a‘? P flcabla
3. stuctural repair manual L3 s L3 No Not audited
4. service bulletins D Yes D No
5. MMEL Tvs Do
6. MRB report Owes O
A6 AIR 5.008 Are up-to-date copies kept of: S Satisfactory
cs : Not satisfacto
8.721 | 1. maintenance organization D Not im lemenrtye d
8.7.24 procedures manuals D Yes D No P
8.732 . 3 Not applicable
: 2. operator maintenance D )
control manuals s o ; Not audited
3. maintenance programmes D Yes D No

GM | AIR 5009 Does the airworthiness technical brary have | L) Yes ) satisfactory
Doc a current copy of Annex 6 — Operation of Aircraft, [:] No D Not satisfactory

8335 Chapters 8 and 11 and Annex 8 —Aimworthiness D Not i ed
24 available? ot implement

Not applicable
Not audited
AIR 5,025 — Organization and staffing of the airworthiness inspection division (AlD)

GM AIR 5.026 Has an airworthiness inspection division (AID) D Yes D Satisfactory

gglc:; been established? 0 ne CF ot satistactory
ca D Not implemented

D Not applicable

D Not audited
Doc | AIR 5027 Is there a document that clearly establishes | L) Yes 3 satisfactory
9389 | the duties and responsibilities of the airworthiness 7 no 3 ot satistactory

451 inspection division (AID) and within the AID? - D Not implementsd

3 Mot applicable

Not audited

AIR 5.028 Have airworihiness inspection division {AID)
duties been delegated to:

1. oherCAdvisons (s [ Mo

2. other State bodies Tvws o

3. regional organization D Yes D No

4. private agencies Tws O o

5. designated inspectors 7 ves D No
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ICAD . Implementation as
ref Aspecls to be audited or questions to be answered Status applicable Comments
GM | AIR5.029 f yes to 1), 2) 3) 4) or 5), what s the [ satistactory
B Doc telationship with the AID? 1 Not satisfactory
] Jo8s ) Not implemented
f 223 3 Not applicable
_ 3 Not audited
- GM | AIR5.030 !f yes to 1), 2), 3) 4) or 5), how does the AID (3 satistactory
- Doc | ensure control and oversight? 3 Nt satisfactory
i 3383 3 Not implemented
: 223 3 Not applicable
7 Not audited
GM AR 5.031 if yes to 5), what are the requirements and D Satisfactory
Doc | procedures for designation? {7 Not satisfactory
Ja89 3 Not implemented
223 [j Not applicable
D Not gudited
GM AIR 5.032 How many airworthiness inspectors are D Satisfactory
Doc. | there? 3 Not satisfactory
9389 D Not implemented
22844 D Not applicable
I Not audited
GM AR 5.033 Do the airworthiness regulations provide for D Yes D Satistactory
Doc | right of inspection? 3 N 3 Not satistactory
9889 D Not implemented
213 D Not applicable
D Not audited
GM AIR 5.034 Do airworthiness inspectors have a credential T ves 0 Satistactory
Doc | toinspect aircraft and facilities? T no (7 Not satisfactory
J89 D Not implemented
2138 D Not applicable
3 Not awdited
GM AR 5.035 s there a formal handbook for the use and T ves O Satisfactory
Doc guidance of members of the airworthiness inspection 0} No 7 not satisfactory
9734 | dvision? D Not implemented
38 T ot applicable
(3 Not audited
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ICAO . Implementation as
ref Aspects to be audited or questions o be answered . Status applicable Comments
AR 5.086 Does this handbook provide guidance for D Satisfactory
airworthiness staff to carry out their duties: 7 Not satisfactory
1. Cof Aissuance D Yes D No g Not imp! l:.mented
2. Cof Arenewal Tvs Bnwo a Not app.tcable
3. issuance of flight permils D Yes O N Not audited
4, approval of maintenance
programme D Yes 3 no
5. operator maintenance
control manual D Yes D No
6. AMO maintenance
procedures manual D s I No
7. operator audit procedures T es o
. AMO audit procedures D Yes D No
9. ramp checks D Yes D No
AIR 5.037 Do airworthiness inspectors use checkists D Satisfactory
during: 7 Not satisfactory
. C of Aissue/renewal D Yes [j No g Not implfemented
2. aircraft ramp inspection D Yes D No D Not app!lcable
3. maintenance facility Not audited
inspection D Yes D No
GM AlR 5.038 Are there minimum qualifications/experience D Yos D Satistactory
;)3.:9 for airworthiness inspectors? 1 No Not satistactory
44 D Not implemented
) Not applicable
[ Not audited
GM AIR 5.039 If yes, what are the minimum qualifications L-J Satisfactory
:3‘:’9 required? 7 Not satisfactory
44 D Not implemented
D Not applicable
3 Not audited
GM AIR 5.040 Are airworthiness inspectors provided with: D Satisfactory
Doc . - D Not satisfactory
9389 1. introductory training? D Yes D No [j Not implemented
332 | 2 recurrent training? Tvwes o (7 Mot appiicabie
3, specalized training? L3 Yes L3 No 3 ot autited
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ICAC Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
AIR 5,041 What is the subject of the training? (3 satistactory
D Not satisfactory
3 Nt implemented
(T3 Not applicable
3 Not audited
AIR 5.042 What is the administrative staffing of the AID? 7 satistactory
D Not satisfactory
D Not implemented
D Not applicable
Not audited
AIR 5.043 What is the office equipment of the AID? g Satisfactory
Not satisfactory
1. phone D Yes D No 3 ot implemented
2. fax Ows o 0 .
Not applicable
3. compulers D Yes D No D Not audited
4. microfiche reader D Yes D No
5. microfilm reader Ij Yes D No
6. Internetintranet D Ys [ no
Doc AIR 5,044 Are travelling means easily accessible to D Yes L-..l Satisfactory
9389 | airworthiness inspectors? ™ 3 Net satistactory
441 O Not implemented
O Not applicable
Not audited
Doc AIR 5.045 Is the State involved in maintenance or D Yes
9389 | operation activities? 3 no
1.2.8
Doc | AIR5.045 I yes, is there a clear separation of authority | () Yes (3 satistactory
9389 | between the State operating agency and the State 3 v (3 Not satisfactory
1.2.8 regulatory authority? D Not implemented
3 Not applicable
D Not audited
AIR 5.050 ~ Airworthiness inspection division {Delegation of authority)
AR 5.051 Has the State ensured that sufficient legal D Yes ) Satisfactory
authority has been delegated to the level of inspectors/ | [~ No (3 Not satistactory
engineers to allow them to execute their mandate? 3 Not implemented
(3 Not applicable
3 Not audited
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icCAO ) ) Implementation as
ref. - Aspects lo be audited or questions to be answered Stalus applicable Comments
- AIR 5.052 Has the State published an offcial delegation | [J Yes {3 satistactory
- of authority document? ™ 3 Not satistactory
- I Net implemented
s (3 Not applicable
- Not audited
; GM AIR 5.053 Have the following authorities been delegated, D Satisfactory.
- :7‘; and to whom? (3 Not satisfactory
' 3412 | 1. issuefrenewal of C of A D Yes D No g Not lmpk.amented
2. approval of modifications D Not app?tcable
Doc and repairs Tvwes 0o Not audited

8335 N .
812 3. authority to issue a flight

permit : D Yes D No

4. approval of maintenance

programme D Yes D No
5. approval of maintenance

organizations -4 Yes D No
6. authority to suspend

approvals T ves o

7. authority to inspect any

aireraft O Yes [j No
8. authority to inspect premises D Yos D No
9. authority to seize documents D Yes D No
10. authority to detain aircraft D Yes D No

AIR 5.060 — Type design vatidation (to be completed only if NO Engineering Division (AED) has been established)

STD AIR 5.061 Has the State adopted the airworthiness code D Yes D Satisfactory
A8 of another State? If so, what is the formal title of the ™ 7 Not satisfactory
Part i | airworthiness code? D .
22 Not implemented
7 Not appiicavle
D Not audited
STD AIR 5.062 Does the State authority have procedures for D Yes D Satisfactory
A8 | the validation of a type certificate issued by other 3 no T} Not satistactory
Partli | States? D .
22 Nol implemented
[} Not appiicable
Not audited
GM AIR 5.083 If no, does the State have procedures for the D Yos D Satisfactory
Doc issue of a first certificate of airworthiness for an aircraft D No D Not satisfactory
? .
:3:: ype? 3 Not implemented
3} Not applicable
D Not audited
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Chapter 11.  Audit Protocol — Airworthiness of Aircraft (Annex 8} 11-9
ICAO Implementation as
ref Aspecls to be audited or questions to be answered Status appficable Comments
A8 AIR 5.064 If the State has procedures for the validation D Yes D Satisfactory
Pt | of a type certificate issued by other States, does the 3 no 3 Not satistactory
935 State ensure operators are provided with information : D Not implemented
concerning a least risk bomb location, to be incorporated pleme
in the AFM? - 3 Not applicable
3 Not audited
A6 AIR 5065 Does the State have a requirement for all D Yes D Satisfactory
pti aeroplanes to comply with noise certification standards 3 no 3 Not satisfactory
6.13 in Annex 16, Volume 1, and to carry on board an airctaft D Not implemented
A6 a document (or a suitable statement) attesting to noise ) 0 xmp. en
Ptit | certification? Not applicable
Chap. 1 3 Not audited
AlS AIR 5.086 Does the State of registry have procedures for D Yes D Satisfactory
Ptit | the granting or validation of a noise certificate on the 3 no 3 Not satisfactory
1.2 basis of satisfactory evidence that the aircraft complies 3 Not implemented
with requirements at least equivalent to those included in implemente:
Annex 167 3 Not applicable
D Not audited
AIR 5070 — Import requirements (to be completed only it NO Engineering Division (AED) has been established)
GM -AIR 5.071 Does the State have special requirements for D Yes D Satisfacto}y
Doc imported aircraft or aeronautical products to the State? 7 no 3 Not satisfactory
:338; D Not implemented
D Not applicable
3 Not audited
AR 5.080 — Approval of modifications and repairs
STD AIR 5.081 Is there a requirement for the approval of D Yes D Satisfactory
A6 modifications and repairs? 73 o (T3 Not satistactory
Pa;;? [j Not implemented
(3 Not applicable
C Not audited
STD AIR 5.082 If yes, what are the procedures for the D Satisfactory
A6 approval of modifications and repairs? 3 Not satistactory
P;r;i D Not implemented
GM D Not applicable
Doc Not audited
9642
PartV
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ICAO Implementation as
ref Aspects to ba audited or questions fo be answered Status applicable Comments
AIR 5.100 — Issue of individual certificate of airworthiness
AIR 5.101 How many aircraft are registered in the State?
1. large aeroplanes (over 5700 kg)
2. small aeroplanes
3. helicoplers
4. others
5. total
cc AIR 5.102 Does the State:
Art.
31 | 1. issueCof As? O ves [ No
2. validate C of As issued
by other Contracting States? O ves D No
STD AIR 5.103 Is the applicant required to provide proot of D Yes D Satisfactory
A8 compliance with appropriate airworthiness requirements | [_} No (Y Not satisfactory
Partll | to obtaina G of A? D Not implemented
Chap. 3 :
3 Not applicable
oM J Not audited
Doc
9389
6.22
STD AIR 5.104 Does the civil aviation administration ensure D Yes D Satisfactory
A8 that an aicralt is airworthy prior to the inifial issve ofa | [T} No {7 Not satistactory
Part il | ceriificate of airworthiness? 1 Not implemented
5.1
{3 Not applicable
oM 3 Not audited
Doc
9389
6.25.2
AIR 5,105 s there a checklist to be used by the AID D Yes D Satisfactory
inspectors for the issuance of a certificate of 7 no 3 Not satistactory
airworthiness? Not implemented
D Not applicable
3 Not audited
STD AIR 5.106 Does the certificate of airworthiness issued by D Yes 3 Satisfactory
A8 | the State contain all the information required by 3 wo 3 Not satistactory
?
CT;; "a Annex 82 Not implemented
D Not applicable
3 Not audited
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Chapter 11.  Audit Protocol — Airworthiness of Aircraft (Annex 8} 11-11
ICAO . Implementation as
ref Aspects to be audited or questions to be answered Slatus applicable Comments
A7 AIR 5.107 Does the information concerning registration 3 ves a Satisfactory
C6&C7 mark, manufacturer, designation of aircraft and aircraft 3 no Not satisfactory
A8 serial number correspond to the information on the D Not implemented
Partll | certificate of registration and included in the register of a implemente
c7 nationality, common and registration marks? 3 Not applicable
Not audited
GM AlR 5.108 Does the civil aviation administration keep D Yes D Satisfactory
QD;:; records for every aircralt registered in the State? T o 3 Not satisfactory
6.2.2.4 D Not implemented
D Not applicable
3 Not audited
GM | AIR 5.109 What are the contents of aircraft records? 3 satstactory
993‘;‘; 7 ot satisfactory
6224 Not implemented
3 Not applicable
3 ot audited
GM AIR 5.110 Do State regulations require mass and D Yes D Satistactory
Doc | balance reports for all aircraft which require a certificate | {TJ o (3 Not satistactory
9389 of airworthiness? .
6.2.2 Not implemented
4623 [ Not applicable
& Att. 6C Not audited
AIR 5.150 — Renewa) and continuing validity of certificates of airworthiness (C of A)
§TD AIR 5.151 Do State regulations require that a certificate D Satistactory
P:rf . of aiworthiness be: (3 Not satisfactory
51 1. renewed at set intervals D Yes D No Not implfamented
2. issued on a continuing basis D Yes D No Not applicable
Not audited
GM | AIR5.152 If a State issues a C of A on a coninuing 3 ves (7 satistactory
Doc | basis, does the State have a system in place to know 3 No Not satistactory
9389 how many C of As have been issued? Not implemented
ch4
and 6 3 Not applicatie
Not audited
STO AR 5.153 Does the civil aviation administration ensure D Yes ., Satisfactory
A8 that\gn aircraft_ is aim‘rorthy prior to the renewal of a D No Not satisfactory
Partl | certificate of airworthiness? Not implemented
5.1 ;
GM Not applicable
Doc Not audited
9389
6.25.3
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Safety Oversight Audit Manual

ICAO Implementalion as
ref. Aspacts fo be audited or questions fo be answered Status applicable Comments
AIR 5.154 Is there a checklist for renewal of certificate of D Yes D Satisfactory
airworthiness to be used by AID inspectors? ™ T3 Not satistactory
D Not implemented
0 Not applicable
Not audited
- STD AIR 5.155 {f the certificate of airworthiness is issued on D Yes D Satisfactory
A8 | acontinuing basis, are there procedures to ensure its ¥ No T3 Not satistactory
Part | | continuing validity? D Not implemented
5.1
O Not applicable
3 Not audited
STD | AIR 5.156 Do State regulations provide for the CF ves 0 Satistactory
A8 | circumstances under which the certificate of 3 no T ot satistactory
Partll | airworthiness shall not be in force and require that the .
6.1 aircraft shall not be flown during such time? 0 Not xmpl-emented
D Not applicable
oM 03 Not audited
Doc
9383
6.26.2
GM AIR 5.157 Do State regulations require periodic mass D Yes O Satisfactory
Doc | and balance teports for all aircraft which require renewal | T3 o 3 Not satistactory
9389 of certificate of airworthiness? 3 Nt implemented
6.2.2,
623 3 Not applicable
Att. 6C O Not audited
GM AlR 5.158 1s there a methodology to verify the accuracy D Yes D Satisfactory
Doc | and calibration status of mass and balance equipment? | [} o 3 Not satistactory
9389 .
Att6 C D Not implemented
4.4(1)(3) D Not applicable -
D Not audited
GM AlR 5.159 Has the State established a system to receive ., Yes D Satisfactory
Doc regularly mandatory continuing airworthiness information D No 0 Not satistactory
9389 such as Airworthiness Directives, Service Bulletins etc. Not implemented
At.4-B | for the type of aircraft registered in the State? P )
14 Not applicable
D Not audited
STD AIR 5.160 Upon receipt of mandatory continuing D Satisfactory
A8 airworthiness information, does the State: 3 Not satistactory
Part li .
423 | 1. adoptit directly Tves o g Not implemented
2. assess it and take 0 Not appfucable
approptiate action Tves T o Not audited
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Chapter 11.  Audit Protocol — Airworthiness of Aircraft (Annex 8) 11-13
fCAO Implementation as
ref. Aspecls 10 be audited or questions to be answered Status applicable Comments
STD AIR 5.161 What are the requirements and procedures for 0 Satisfactory
A8 adopting mandatory continuing airworthiness information D Not satisfactory
Part i | from the State of design or the State taking its own (T not implemented
ion?
423 action? D Not applicabie
(3 Not audited
STD | AIR5.162 If the State takes its own action, what are the D Satisfactory
A8 | procedures to inform the State of design? 3 not satisfactory
Part I [:l Not implemented
424 mpie
D Not applicable
(3 Not audited
A AR 5.163 How does the State ensure that the operator O Satistactory
Partt | has complied or is continuing to comply with the 7 not satisfactory
84 specifications found in an Airworthiness Directive? D Not implemented
GM .
Doc 3 Not applicable
9369 T ot audited
Att.
4-B-3
4.0
STD AIR 5.164 Do State regulations regulate or mandate D Yes D Satisfactory
A operations-derived equipment requirements which are 3 no 3 not satisfactory
Part | | not partof the type certification of aircraft (e.g. flight data 3 o implemented
Chap. 6 | recorders)? )
D:c ) D Not applicable
9642 (7 Not audited
Ptv
AIR 5.256 — Flight permits
STD | AIR 5251 Do State regulations allow for the ferry fight | L3 Yes [ satistactory
A8 of aircraft? 3 No 3 Not satistactory
Part(;:ﬂﬁ.ﬂ 7 Not implemented
Doc D Not applicable
9389 [ Not audited
64
GM | AIR 5.252 Who within the State's civil aviation 3 satistactory
Doc administration has the authority to issue a llight permit? 3 Not satisfactory
9389 D Not implemented
6.4.1 P
3 ot applicable
3 Not audited

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



11-14 Safety Oversight Audit Manual

ICAO implementation as

ref. Aspects to be audited or questions to be answered Status applicable Commenls
AIR 5.253 Does the State's civil aviation administraton | () Yes 3 satistactory
issue com';r‘:;o;‘s or blan:et fight authorities to air . 3 no 3 not satistactory
operators (which permit the operator to carry out a flight .
without specific authorization but within certain g Not |mplt.ememed
fimitations approved by the State)? a Not applicable

Not audited

GM | AIR 5.254 Does the State’s civil aviation administraton | L3 Yes (3 satistactory

;;t:; advise the air operator th’at the spefciai flight 3 no 3 ot satistactory
authorization is not valid for use in foreign airspace .

643 | unless validated by the foreign civil aviation g Not implemented
adminisiration within whose airspace the aircraft will be Not applicable
operated? (T Not audited

STD AIR 5.255 What procedures are in place that must be |, Satistactory

A followed in situations where an aircraft is no fonger 3 Not satisfactory

Part I} | airworthy but must be flown for repair? D Not implemented

6.2.2

D Not applicable

GM [j Not audited

Doc

9389

6.4.1

AIR 5.270 — Airworthiness approvals for export

GM | AIR5.271 Does the State issue an Export Certificate of | [} Yes 3 satistactory

Doc Airworthiness (for aircraft)? If yes, verify its content and ['_'] No [j Not satisfactory

9389 procedures for issuance. D Not implemented

6.3

D Not applicable
3 Not audited

GM | AIR 5.272 Does the State’s civil aviation administration | L) Yes 3 satistactory

Doc | advise the air operator that the export certificate of 3 no [ Not satistactory

9389 airworthiness {for aircraft) is not an authorization to fly? 7 Not implemented

8.3.5

D Not applicable
Not audited

GM AIR 5.273 Has the State developed regulations or D Yes [j Satisfactory

Doc procedures for the e)fport approval tor_aeronautical [:] No Not satistactory

9389 products other than aircraft? If yes, verify the procedures D Not imol ted

634 | for the different classification of products. Impiemen

Attach. (3 Not applicable

6-D Not audited

AIR 5.300 — Certification of commercial air transport operators
AIR 6.301 How many commercial air transport operators
are there?
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Chapter 11.  Audit Protocol — Airworthiness of Aircraft (Annex 8) 11-15
CAO implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
STD AIR 5.302 Is there an established systern to ensure that (T s O Salisfactory
A6 a commercial air transport operator is not certified T3 no 3 Not satistactory
Part i without demonstrating maintenance arrangemenis 1 imolemented
4213 | consistent with the nature and extent of the operations g Not i pl‘ m
a
AIR 5.303 Within the civil aviation administration, what is O Satisfactory
the mandate of the airworthiness inspection division with 1 Not satistactory
respect to the issue of an air operator certificate? T3 Not implemented
D Not applicable
(3 Not audited
AIR 5.304 Is there coordination with operations (T ves (3 satistactory
inspectors? O n 3 Not satistactory
T ot implemented
3 ot applicable
3 Not audited
STD | AIR 5.305 What are the procedures to ensure that the 3 satistactory
AS operator employs qualified personnel to ensure that all 3 not satisfactory
Part | alrcrait.mamtenance is carried out in accordance with D Not implemented
8.1.4 the maintenance control manual? ;
(3 Not applicable
3 Not audited
A6 AIR 5.306 If specific operating provisions are issued in D Satisfactory
47 | conjunction with an AOC, such as minimum equipment 3 Not satisfactory
Doc list or ETOPS approval, how and lo what extent is the .
8335 airworthiness inspection division involved in their issue? 7 ot lmp!?memw
7.2 D Not applicable
Doc J Not audited
9389
c9
Doc
9642
c3
AIR 5.307 Once the AOC has been issued, does the 3 Yes (3 satisfactory
airworthiness inspection division keep information on 3 no ) Not satistactory
) Bl o
maintenance aspects of the certification process? D Not implemented
(3 Not applicable
3 Not audited
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1CAQ Implermentation as
rel. Aspects to be audited or qusstions o be answered Status applicable Comments
AIR 5.310 — Operator’s maintenance arrangeinents and contracting
STD AR 5.311 Do State regulations require that an operator D Yes D Satisfactory
A6 | can only operate an aircraft if it has been maintained and | [ o 7 ot satistactory
Part } released to service by an AMO? D Not implemented
81.2
D Not applicable
T Not audited
STD | AIR 5312 If no, what is the equivalent system ) satistactory
"AB established by the State? 3 Not satisfactory
P: ;t_,‘: D Not implemented
' (3 Not applicable
(3 Not audited
A6 AIR 5.313 How does the State ensure that the operator D Satistactory
Part} | maintains control of its responsibilities with respect to the D Not satistactory
8.1.2 continuing airworthiness of the aircraft? D Not implemented
3 Not applicable
D Not audited
STD AIR 5.314 Do commercial air transport operators keep D Yes D Satisfactory
A6 | aircraft maintenance records, in compliance with ICAO 1 o 3 Not satistactory
2
P:r‘:i SARPS? Not implemented
' D Not applicable
F Not audited
AIR 5.315 Does the AlD review maintenance contracls? D Yes D Satisfactory
D No D Not satisfactory
D Not implemented
[ Not applicable
O ot audited
AIR 5.320 — Operator's maintenance controf manual
STD AIR 5.321 Do State regulations require that an air D Yes D Satisactory
AS operator maintenance contro! manual be submitted to [j No [j Not satisfactory
Partl | the State authority? 3 o implemented
824
D Not applicable
D Not audited
§TD AIR 5.322 Are the requirements for the content of a D Yes D Satistactory
A6 | maintenance control manual in accordance with ICAO 1 no () Net satistactory
F;a1rt I | provisions? D Not implemented
2
3 Not applicable
[ Not audited
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1CAO
ref

Aspects to be audited or questions to be answered

Slatus

Impiementation as
applicable

Comments

STD
A6
Part |
11.2

AR 5.323 Is the maintenance confroi manual reviewed
to ensure that it provides users with the necessary policy
guidance and instructions in a clear and concise
manner?

DYes
DNo

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
(3 Not audited

STD
A
Part |
1.2

AIR 5.324 Is the maintenance control manual approved
or accepted as part of the AOC issue process?

D Satistactory

D Not satisfactory

D Not implemented
Not applicable

D Not audited

AR 5.330

— Operator’s maintenance programme

STD
A6
Part
8.3.1

AIR 5.331 Is there a requirement for the maintenance
programme to be approved:

D Yes [j No
D Yes [:l No

1. by the State of the operator
2. by the State of registry

D Satisfactory

D Not satisfactory
D Not implemented
3 Not applicable
3 Not audted

STD
A6
Part }
113

AIR 5.332 Are the requirements for the content of the
maintenance programme in accordance with [CAO
provisions?

D Satistactory
D Not satisfactory
D Not implemented
D Not applicable
D Not audited

Doc
9389
7314

AR 5.333 Does the ainworthiness inspection division
approve an opetrator's maintenance reliability
programme?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

AIR 5.334 Does the airworthiness inspection division
maintain ongoing oversight of reliability programmes?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited
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11-18 Safety Oversight Audit Manual
ICAO Implementation as
ref. Aspects to be audited or questions 1o be answered Status applicable Comments
STD | AIR 5.335 Does the airworthiness inspection division 7 Yes (3 satistactory
A6 ensure that the maintenance programme includes a D No Not satisfactory
Part | oontn__numg?structural integrity programme when D Not implemented
1 1&.}!)) applicable? D Not applicatle
Doc 3 Nt audited
9642
Part vii
Ct
22483
STD AIR 5.336 What are the procedures for maintenance 0 Satistactory
A6 | programme escalation? 3 Not satisfactory
1?3"1:;) D Not implemented
) D Not applicable
D Not audited
AIR 5.350 — Specific operating provisions
STD AIR 5.351 Are operators required to prepare a Minimum D Yes D Satisfactory
A6 | Equipment List (MEL) on the !E?-si: of the Master T no [ Not satistactory
6P1ar2t;‘ Minimum Equipment List (MMEL)? D Not implemented
Att. G D Not applicable
| D Not audited
STD AIR 5.352 What are the procedures for approval of the ) Satisfactory
ad MEL? D Not satisfactory
GP:‘;L D Not implemented
Att. F D Not applicable
GM (3 Not audited
Doc :
9389
At. 7
C4
= §TD AR 5.353 Do operators define deferred defects D ves a Satisfactory
- Ab procedures? O n (3 Not satisfactory
- GP: g L Not implemented
] At F (3 Not applicable
= GM D Not audited
- Doc
- 9389
B A7
B 4
AIR 5.354 Are there operators authorized to carry out D Yes
extended range operations (ETOPS)? 3 N
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[CAO
ref.

Aspects to be audited or questions to be answered

Status

mplementation as
applicable

Comments

GM

Doc
9642
Ch.}

AIR 5.355 Is the airworthiness inspection division
involved in ETOPS certification?

DYes
DNo

D Satisfactory

3 Not satisfactory

D Not implemented

d Not applicable
Not audited

A8
Part |
At E
3t05

GM

9642
Part I}
C1

AIR 5.356 Are ETOPS requirements in compliance with
ICAO provisions?

D Yes

3 N

D Satisfactory

D Not satisfactory

D Not implemented

3 Not appicable
Not audited

AIR 5.357 Are ETOPS personnel from the air operator
trained and aware of ETOPS aircraft defect verification?

D Yes

3 no

D Satisfactory
Not satisfactory
D Not implemented
D Not applicable
Not audited

AIR 5.358 Is there an ETOPS manual or are these
requirements included in the overall maintenance control
manual?

O Satisfactory
D Not satisfactory
D Not implemented
T Not applicable
D Not audited

AIR 5.359 Is the airworthiness inspection division
involved in the certification process?

D Satisfactory
Not satisfactory
CJ Not implemented
Not applicable
3 Not audited

GM

g

9365
4&55

AIR 5.360 I yes, do airworthiness requirements and
procedures adhere to ICAQ provisions?

D Satisfaciory
Not satisfactory
Not implemented
Not applicable
D Not audited
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ICAO Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Comments
AIR 5.361 Are there operators authorized to conduct
operations in navigation areas requiring specific
approvals such as:
1. reduced vertical separation
minimum (RVSM) Tves o
2. minimum navigation
performance specifications
{MNPS) Tvwes o
3. required navigation .
performance {RNP) D Yes D No
4, CAT I, CAT Hi, CAT i
approach landing systems D Yes D No
AIR 5.362 If yes, is the airworthiness inspection division [:I Yes D Satisfactory
involved in the authorization process? 3 no T Not satisfactory
D Not implemented
D Not applicable
(3 Not audited
GM AIR 5.363 If yes, do airworthiness requirements and 3 ves ) Satisfactory
Doc | procedures adhere to ICAO provisions? ¥ no 3 not safisfactory
9574 D Not implemented
(RVSM) a ‘
Doc Not applicable
7030 D Not audited
(MNPS)
Dac
9613
{(RNP)
AIR 5.400 — Continuing airworthiness information
STD AIR 5.401 Does the State regulation require operators of D Yes D Satisfactory
AS aeroplanes over § 700 kg to monitor and assess ¥ no 3 Not safisfactory
Part] | maintenance and operational experience with respect to .
851 | aiworhiness? O Nt implemented
{3 Not applicable
D Not audited
STD AIR 5.402 Does the State regulation require operators of O ves ) Satisfactory
AS aeroplanes over 5 700 kg to obtain and assess 3 no 3 ot saistactory
Part| | airworthiness information from the type design D Not imol ted
852 organization? implemen
[ Not applicable
3 Not audited
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ICAD Implementation as
ref. Aspects fo be audited or questions to be answered Status applicable Comments
AIR 5.470 — Lease agraements, charters and interchange of aircraft
GM AIR 5.471 Does the civil aviation administration permit
Doc leases between commercial air transport operators
8335 within the State?
ci0
1. dry leases Ovws 0o
2. wet leases D Yes D No
GM AIR 5.472 Does the civil aviation administration permit
Doc | leases from other States? '
8335 )
Cc1o 1. dry leases 3 Yes O n
2. wet leases D Yes D No
GM AIR 5.473 Are the following considerations observed D Satisfactory
::g:s when determining whether or not to permit a lease? 3 not satisfactory
10.23 | 1. airworthiness of the aircraft D Not lmplfamented
and performance of Not applicable
maintenance D Yes D No Not audited
2. signing the maintenance
release D Yes D No
A6 AIR 5.474 How are such operations supervised? D Satisfactory
4216 D Not satisfactory
g:t 3 ot implemented
9642 D Not applicable
Part Vil CT Not audited
Doc
8335
10
AIR 5.480 — Surveillance of operators
A8 AIR 5.481 Do the State regulations provide for the D Yes D Satisfactory
42.1.6 | airworthiness inspection division to conduct continuing ¥ no 3 Not salisfactory
GM supervision of the operations conducted by AOC [j Not implemented
Doc holders? D Not 2poiicabl
9389 apphicasie
7911 T Not audited
GM AIR 5.482 Is a formal schedule established for 7 ves D Satisfactory
Doc | conducting these inspections? 3 No {7 Not satistactory
7921394 D Not implemented
- (3 Not applicable
D Not audited
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ICAO " Implementation as
ref Aspects to be audited or questions to be answered Status applicable Comments
Doc AR 5.483 |s a formal inspection or audit procedurs used L-_] Yes D Satisfactory
9389 | for these inspections? 3 N 3 Not satistactory
7922 'j Not implemented
3 Not applicable
3 Not audited
Doc AR 5.484 Does the State surveillance programme D Yes D Satistactory
8383 | ensure that random checks are carried cut on ali aspects 3 no 3 Not safistactory
7.9.22 | of maintenance. D Not implemented
D Not applicable
3 Not audited
GM AIR 5.485 What procedure does the airworthiness D Satisfactory
L Doc | inspection division have in place to deal with deficiencies 3 Not satistactory
| 9389 | found during inspections? 7 Nt implemented
793
3 Not appiicable
D Not audited
GM AIR 5.486 What actions are taken if deficiencies are not D Satisfactory
Doc rectified in a reasonable time? Not satisfactory
33:3 D Not implemented
. 3 Not applicable
3 Not audited
AIR 5.500 — Approval of maintenance organizations (AMO)
Ag AIR 5501 Is there a requirement for approval of D Yes a Satisfactory
Pt} | mainienance organizations? 3 No [} Not satisfactory
8.1.2 3 Not impemented
D Not applicable
D Not audited
AIR 5.502 How many approved maintenance
organizations (AMOs} are there?
GM AIR 5.503 What are the procedures for approval of D Satisfactory
Doc | maintenance organizations? Not satisfactory
Agtt:.‘sng 0 Not implemented
CF Not applicable
(3 Not audited
STD | AIR’5.504 How does the civil aviation administration 3 satistactory
AS | ensure that the AMO has: 3 Not satistactory
Partt | 1. Estabiished a quality system to monitor compliance Not implemented
8.73.2 with and adequacy of the maintenance proceduras, or D P )
2. Provided an inspection system to ensure that al Not applicable
maintenance is properly performed. [} Not audited
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ICAO

Aspects to be audited or questions lo be answered

 Status

Iimplementation as
applicable

Comments

§TD

Part |
8.7.5.1

AR 5.505 How does the civil aviation administration
ensure that the AMO employs qualifisd personnel to
ensure compliance with the requirements and good
maintenance practices?

D Satisfactory

D Not satisfactory

D Not implemented
Not applicable

(F Not audited

Doc
9389
75.2
App.
6-E-1

AIR 5506 Has the State developed guidelines or
procedures for specialized maintenance activities such
as welding of aeronauticat products and non-destructive
testing?

D Satisfactory
D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

AIR 5.507 Does the State authorize subconiracting of
maintenance work?

GM
Doc
9642
Part IV
Chap. 2
29

AIR 5.508 If yes, how does the civil aviation
administration ensure that subcontracted work is
properly controlled?

D Satisfactory

D Not satisfaclory
D Not implemented
D Not applicable
D Not audited

AIR 5.508 Does the State validate maintenance
organization approvals granted by other States?

D Yes
D No

AIR 5.510 }f yes, what are the procedures to validate
another State’s approval?

D\és
D No

D Satisfactory

O Not satisfactory
D Not implemented
D Not applicable
F Not audited

STD
A6
Part|
8.7.1.2

GM
Doc
9389
App$S

E3

AIR 5.511 Does the AMO approval contain afl
information required by ICAO provisions?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

COPYRIGHT 2003; International Civil Aviation Organization

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,

01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



11-24 Safety Oversight Audit Manual
ICAOC Implementation as
ref Aspects to be audiled or quostions to be answered Status applicable Comments
AIR 5520 — AMOQ’s maintenance procedures manual
STD AIR 5.521 Do State regulations require that a D Yes D Satisfactory
A6 maintenance procedures manual be submitted o the J 7 Nat satistactory
Parti | State civil aviation administration? [j Not implemented
8.7.2
1 3 Not applicable
i D Not audited
i STD AIR 5.522 Are tha requirements for the content of a D Yes lj Satisfactory
= As maintenance procedures manual in accordance with 3 no 3 Net satistactory
z Parti | ICAO provisions? 3 not implemented
11.4
= D Not applicable
_ GM T Not audited
- Doc
9642
Part IV
c2
Cas
App. B
AIR 5.523 Does the civil aviation administration review D Yes D Satistactory
the maintenance procedure manual to ensure that it i E™ 7 Not satisfactory
provides users with the necessary policy guidance and D Not implemented
instructions in a clear and concise manner? )
D Not applicable
3 Not audited
AIR 5524 Is the maintenance procedure manual D Yes D Satisfactory
approved or accepled as part of the AMO approval 3 no T not satisfactory
process? D Not implemented
D Not applicable
CF Not audited
AlR 5530 — AMO’s facilities
STD AIR 5,531 Doss the civil aviation administration ensure D Yes D Satisfactory
AB that the AMO has facilities and a working environment 3 no Not satisfactory
Part| | appropriate for the task io be performed? D Not implemented
8.7.4.1
GM D Not applicable
Doc 7 Not audited
9389
6E1
76
Doc
9642
Part IV
Chap. 2
27
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ICAO implementation as
ref. Aspecis to be audited or questions to be answered Status applicable Comments
AlR 5.532 Does the civil aviation administration verify D Satisfactory
that there is: - 3 ot satistacory
1. adequate lighting D Yes D No g Not :mpl;:mz:ﬂed
2. control of the environment D Yes D No Not applicable
(3 Not audited
AIR 5,533 Does the civil aviation administration verify D Yes D Satisfactory
that. ins\rumint maintenance is performed in a dust-free D No D Not satisfactory
environment? 3 Not implemented
D Not applicable
Not audited
A6 AIR 5.534 Does the civil aviation administration ensure D Yes D Satisfactory
Partl | that the AMO has the necessary equipment, tools and 3 no CF not safistactory
8.74.2 | material? D Not implemented
Doc . .
9642 D Not applicable
Part IV 3 Not audited
C2
28
GM | AIR 5535 Does the civil aviation administration verify 3 ves (3 satistactory
Doc that precision measurement test equipment and/or D No D Not satisfactory
9389 precision tools are properly calibrated? D Not implemented
6E1
7.63 D Not applicable
[j Not audited
STD AIR 5,536 Does the civil aviation administration ensure D Yes D Satisfactory
AB that the AMO provides storage faciliies for parts, tools 3 No 3 not safisfactory
Part | and material? D Not implemented
8.7.4.3
GM D Not applicable
Doc D Not audited
9389
6E1
7.7
STD | AIR 5537 Does the civil aviation administration ensure | L3 Yes (3 satistactory
A8 | that storage conditions provide security and prevent 3 no 3 Not satisfactory
Part | deterioration and damage to stored items? D Not implemented
8.743
[j Not applicable
D Not audited
AIR 5.538 Does the civil aviation administration ensure D Yes 0 Satisfactory
that storage facilities are adequately ventilated and 3 no Not satisfactory
environmentally controlled? D Not implemented
D Not applicable
D Not audited
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ICAO
ref,

Aspects lo be audited or questions to be answered

Status

implementation as
applicable

Comments

AR 5550

— AMO’s personnel

A6
Part|
8.754
GM
Doc
9542
Part [V
Chap. 2
25

AIR 5.551 Do AMOs have procedures for:

DYes
3 ves

DNo
DNo

1. initia} training
2. recurrent training

D Satisfactory

[j Not satisfactory

D Not implemented
Not applicable

O3 Not audited

STD
A6
Part |
8.7.5.3
GM
Doc
9389
6E1
73

AIR 5552 Do AMOs establish minimum qualifications
for:

DYes DNo

1. managers

2. certifying staff D Yes 3 o
3. auditors D Yes D No
4. mechanics D Yes D No
5. speciaized work (NDT) L3 Yes (3 o

D Satisfactory
3 Nt satisfactory
O N implemented
D Not applicable
3 ot audited

AIR 5.553 Are training programmes:

D Yes
DYes

DNo
3 no

1. approved
2. accepted

D Satisfactory
[j Not satisfactory
3 Not implemented
D Not applicable
3 Not audited

Lol

STD

Part1
8.75.2

IITTRNTII

AIR 5.554 How does the civil aviation administration
ensure that the AMO employs the necessary personnel?

D Satisfactory
3 Nt satisfactory
T Not implemented
D Not applicable
3 Not audited

e LU

AR 5.560

— AMO’s records and documentation

STD
A6
Part
8.742
GM
Dot

6E1
7.10

AIR 5.561 Does the civil aviation administration verify
that the AMO possesses afl necessary technical data?

D Satisfactory

Not satisfactory
D Not implemented
D Not applicable
D Not audited
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ICA0 Implementation as
ref Aspects to be audited or questions lo be answered Status applicable Comments
STD AIR 5.562 Are maintenance records kept by AMOs? g Yes g Satisfactory
As No Not satistactory
Part| lj Not implemented
8.7.6.1 )
GM D Not applicable
Doc D Not audited
9389
SE1
79
AIR 5.565 — AMO’s maintenance release
STD AIR 5.566 Do State regulations give the requirements D Yes D Satisfactory
A for: a maintenance release, the circumstances undzr 3 no 7 Nt satisfactory
Part] | which a maintenance release shall be mads, and the . ed
877 persons wha are entitled to sign the release? g :O: mpl:m:lnt
ot applicable
D Not audited
STO AIR 5567 If the State does not issue aircraft D Yes O Satisfactory
As maintenance engineer licences, how does the civil 3 no 3 Not satistactory
Part| aviation administration ensure that certifying staff are D Not implemented
8.75.3 | properly qualified? D )
GM Not applicable
Doc D Not audited
9642
Part Iv
c2
26
AIR 5575 — Surveillance of AMOs
. GM AIR 5.576 Does the civil aviation administration’s D Yes D Satisfactory
- Doc | airworthiness inspection division carry out inspections of | [T o 3 Not satisfactory
) 9389 | the maintenance organizations on an ongoing basis? 3 Not implemented
= 7913
- Doc O Nt appticable
_ 9389 3 Not audited
- 4.2
; AR 5.577 How does the State's civil aviation D Satistactory
administration handle inspections of facilities, which are T} Not satistactory
outside its domestic jurisdiction? D Not implemented
T Not applicable
3 Not audited
GM AIR 5.578 Is a formal schedule established for D Yes D Satisfactory
Doc | conducting these inspections? 3 no 3 Not satistactory
9389 D Not implemented
7514 P
D Not appficable
3 Not auded
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ICAO Implementation as
ref Aspects to be audited or questions lo be answered Status applicable Comments
= AIR 5.578 Is a formal inspection or audit procedure used D Yes D Satistactory
. for these inspections? O N 3 Nt satisfactory
N 3 Not implemented
) 3 Not applicable
3 Not audited
g AIR 5.580 How frequently are inspections carried out? D Satisfactory
- D Not satisfactory
- 3 Not implemented
(3 Not appiicable
[j Not audited
GM AIR 5581 What procedure does the airworthiness a Satisfactory
Doc | inspection division have in place to deal with deficiencies (7 Not satistactory
9389 found during inspections? [j Not implomented
7.9.3
D Not applicable
T Not audited
GM | AIR 5.582 Are AMOs required to rectify deficiencies 3 ves [ satistactory
Doc | within a reasonable time? 3 no 7 Not satisfactory
?3:2 Not implemented
G Not applicable
3 Not audited
GM AIR 5.583 What actions are taken if deficiencies are not D Satisfactory
Doc | rectified within a reasonable time? 3 not satistactory
;3:3 D Not implemented
D Not applicable
D Not atdited
AIR 5.600 — Exchange of continuing airworthiness information
A8 AIR 5.601 Has the State's civil aviation administration D Yes D Satisfactory
Partll | established a system for the receipt of, adoption of, and D No [:] Not satisfactory
4.2 action taken on, continuing airworthiness information? [T Not implemented
3 Not applicable
(T Not audited
As AIR 5.602 Has the State's civil aviation administration D Yes D Satisfactory
Partil | established a system whereby information on faults, T3 N 7 Not satistactory
425 maftunctions and defects is transmitted to the fj Not imo! ted
organization responsible for the design of the aircraft? mplemen
D Not applicable
Not audited
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ICAO Implementation as
ref. Aspects to be audited or questions to be answered Status applicable Contnents
AIR 5,603 Has the State's civil aviation administration | L} Yes 3 satistactory
established a mandatory reporting system for the O N T Not satistactory
reporting of defects mentioned above? D Not implemented
D Not applicable
3 Not audited
AIR 5.650 — Accident/incident investigation
Annex 13 | AIR 5.651 How are aircraft accidents/incidents O Satisfactory
Doc | investigated and followed up? : 3 Not satisfactory
6920 D Not implemented
D Not applicable
3 Not audited
AIR 5.652 Are investigations performed by qualified D Yes D Satisfactory
technical personnel? 3 no [ Not satistactory
D Not implemented
(3 Not applicable
O Not audited
AIR 5.653 Are reports kept and are the lessons learned D Yes : D Satisfactory
disseminated? [ 3 Not satistactory
D Not implemented
D Not applicable
3 Not audited
AIR 5.660 — Status of implementation and differences to {CAO SARPs
cc AIR 5.661 Is there a procedure for implementing D Yes D Satisfactory
Art. 37 | amendments to airworthiness SARPs of Annex 6 [j No D Not satisfactory
(Chapters 8 and 11) and Annex 8, and for the listing of D Not implemented
ditferences? P
3 Not applicable
3 ot audited
CC | AIR 5562 Was ICAO notified of those differences? 3 ves (3 satisfactory
A’;’:"’ 3 N O ot satisfactory
D Not implemented
D Not applicable
Not audited
CC | AIR5.663 What s the real status of differences? (Refer (3 satistactory
Article | 1o the AIR Section of the Pre-audit Questionnaire.) 3 Not satisfactory
38 D Not implemented
3 Not applicavle
(3 Not audited
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ICAO Implementation as
ref Aspects 1o be audited or questions lo be answered Status applicable Comments
cc AIR 5.664 Are there differences between the provisions D Yes D Satisfactory
Article | of the national airworthiness regulations and ICAO 3 o 3 Not satistactory
38 Annex 6 (Chapters 8 and 11)? D Not implemented
D Not applicable
D Not audited
AR 5.700 — Aircraft engineering/manufacturing certification and surveiliance — Regulatory background
GM | AIR5.701 Has the State developed and promulgated [ ves [T} satistactory
Doc | airworthiness regulations to enable the State to ™ 3 Not satistactory
8335 | implement the provisions of Annex 87 3 Not implemented
121 &
122 3 Not applicable
3 Not audited
GM AIR 5.702 ¥ yes, what is the formal title of the
Doc regulations and when were they promulgated? (List alf
8335 the regulations related to aircraft engineering/
1.21 & | manufacturing.)
1.2.2
AIR 5.710 — Organization and statfing of alrcraft engineering/manutacturing system — Airworthiness engineering division (AED)
GM AIR 5.711 Has an airworthiness engineering division [:' Yes
Doc | (AED) been established? J ne
9389
a3
AIR 5.712 if no AED has been established, how and to D Yes D Satisfactory
whom has the airworthiness engineering responsibility [_'_'] No D Not satisfactory
been assigned? Not implemented
I:l Not applicable
Not audited
AIR 5.713 Is engineering work delegated to: G Satisfactory
[j Not satistactory
1. other CAA divisions ) D Yes D No D Not implemented
2. other State bodies D Yes D No D Not applicable
3. regional organizations D Yes D No D Not audited
4. private agencies D Yos D No
5. designated engineers D Yes D No
GM AIR5.714 1 yes {0 1), 2) 3) 4) or 5), what is the D Satisfactory
Dot | relationship with AED? 3 Net satistactory
:?2.83 D Not implemented
G Not applicable
O Not audited
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ICAO Implementation as
ref, Aspects to be audited or questions to be answered Status applicable Comments
GM AIR5.715 i yes 1o 1), 2), 3), 4) or 5), how does the AED D Satisfactory
Doc ensure control and oversight? D Not satisfactory
b D Not implemented
223
D Not applicable
3 Not audited
AIR 5.716 If yes to 5), what are the requirements and D Satistactory
procedures for designation? ¥ Not satistactory
Not implemented
Not applicable
Not audited
AIR 5.717 How many airworthiness engineers are there? D Satisfactory
L-_I Not satisfactory
1. large aeroplanes Not implemented
2. smalf aeroplanes Not applicable
3. helicopters 3 Not audited
4. engines/propulsion
5. systems and equipment
6. avionics
7. total
AIR 5.718 How many flights test pilots/engineers are D Satistactory
there? 3} Not satistactory
Not implemented
Pilots Enginesrs D Not applicable
1. large aeroplanes 3 Not audited
2. small aeroplanes
3. helicoplers
4. total
GM AIR 5.713 Are there minimum qualifications for: D Satistactory
Doc Not satisfacto
9389 1. airworthiness enginesrs 3 ves J No Not implemenZd
333 | 2 flight test engineers Ovs o (3 Not applicabie
3. flight test pilots D Yes D No D Not audited
GM AIR 5.720 If yes, what are the minimum qualifications/ D Satisfactory
Doc experience required for: Not satisfactory
9389 .
331 ainworihiness engineers g Not lmpl‘emented
2. flight test engineers Not applicable
\ . ) Not audited
flight test pilots
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ICAO implementation as
ref. Aspects to be audited or questions {o ba answered Status applicable Comments
GM | AIR 5721 Are AED personnel provided with: 3 satistactory
Doc ] o D A T Not satisfactory
33:; 1. introductory .tr.ammg D Yes D NNZ D Not implemented
2. recurrent taining Yes D Not applicable
3 Not audited
AIR 5.722 What is the subject of the training? 3 satisfactory
D Not satisfactory
D Not implemented
3 Not applicable
(3 Not audited
GM AIR 5.723 Who is providing the training and where is it D Satisfactory
Doc | given? (3 Not satistactory
g?g D Not implemented
D Not applicable
3 Not audited
GM AIR 5.724 Are training tecords kept and available? 3 ves D Satisfactory
D°°9 ' 0 n 3 Not satisfactory
g?z D Not implemented
7 Not applicable
D Not audited
AR 5.725 Is there a formal handbook for the use and D Yes D Satisfactory

guidance of members of the airworthiness engineering
division?

O not satisfactory

Not implemented
D Not applicable
{7 Not audited

AlR 5.728 Does this handbook provide guidance for
airworthiness engineers to carry out their duties on:

1. approval of design organizations

DYes DNo

2. issue of type certificates

Ovws o

3. approval of production organizations

Ovs Owo

4. approval of modifications and repairs

DYés DNo

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
(3 Not audited
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{CAO Implementation as
ref. Aspects to be audited or questions to be answered - Stalus applicable Comments
AIR 5.727 What is the administrative staffing of the D Satisfactory
AED? D Not satisfactory
D Not impiemented
(3 Not applicatie
3 Not audited
AIR 5.728 What is the office equipment of the AED? D Satisactory
D Not satisfacto
1. phone D Yes D No D . "
Not implemented
2, fax T s L-_' No 3 .
Not applicable
3. computers D Yes D No D Not audited
4. microfiche reader D Yes [j No
5. microfilm reader D Yes D No
6. Internet/intranet D Yes D No
AIR 5.729 Is the State involved in design or D Yes
manufacturing activiies? 3 no
GM AIR 5.730 If yes, is there a clear separation of authority D Yes D Satisfactory
Doc between the State involved in manufacturing/design and ['_'] No D Not satisfactory
9389 the State as an airworthiness regulatory authority? D .
128 Not implemented
D Not applicable
D Not audited
AIR 5.740 — Delegation of autharity
AIR 5.741 Has the State ensured that sufficient legal D Yes D Satisfactory
authority has been delegated to the level of engineersto | [T no 3 Not satisfactory
i ?
allow them to execute their mandate? D Not implemented
D Not applicable
D Not audited
AIR 5.742 Has the State published an offiial delegation | [} Yes [ satistactory
of authority document? 1 v 3 Not satisfaclory
f D Not implemented
= D Not applicable
B 3 Not audited
; AIR 5.750 — Design organizations
g AIR 5751 Are asronautical products designed/ T ves
: manufactured in the State? 3 n
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iCAO implementation as
ret Aspects to be audited or questions to be answered Status applicable Comments
AIR 5.752 How may design organizations are under the
jurisdiction of the State:
1. large aeroplanes
2. small aeroplanes
3. helicopters
4. others
5. total
AIR 5.753 Does the State issue design organization D Yes
approvals? [
AIR 5.754 [f yes, how many design organizations have
been approved?
1. large aeroplanes
2. small aeroplanes
3. helicopters
4. others
S 5. total
- AIR 5.755 If yes, what are the requirements and 0 Satisfactory
- progedures for approval? Not satistactory
S Not implemented
= [j Not applicable
- 3 Not audited
8TD AIR 5.756 Is there a system to receive information on T s ) Satisfactory
A8 | faults, malfunctions, defects and other occurrences for 1 no 3 Not satistactory
Partlt | aeronautical products designed in the State? Not implemented
4.2.6(a)
D Not applicable
(3 Not audited
GM AIR 5.757 Are design organizations required to have a D Yes 0 Satisfactory
Doc | system for receiving continuing ainworthiness information | [~ no [} Not satistactory
9642 from aperators and providing necessary guidance? D Not implemented
Part Vi
c1 7 Not applicable
24 3 Not audited
STD | AIR 5.758 What are the procedures for deciding i 3 satistactory
PA;:H airworthiness acﬁ;p is nee;ed. devﬂoping n;e t‘ 7 not satisfactory
3 necessary airworthiness actions, and promulgating .
426 | associated information? 8 :°‘ ""p':’";med
b,c,d ot applicable
[ Not audited
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iCAO implementation as
ref Aspects to be audited or questions lo be answered Status applicable Comments
S§TD AIR 5.759 Does the State transmit mandatory continuing D Satistactory
A8 | aiworthiness information to: 3 Not satistactory
Part il .
422 1. States of registry 7 ws 3 o 03 o ;mpl-ememed
; D Not applicable
2. other Contracting States D )
on demand Oves Do Not audited
AIR 5760 — Type design approval
STD AIR 5.761 Has the State issued a comprehensive and D Yes D Satisfactory
A8 | detailed national airworthiness code? 3 no 3 Not satisfactory
Pzr; " D Not implemented
' [T} Not applicable
T Not audited
STD AIR 5.762 What is the formal title of the State
A8 airworthiness code adopted?
Part i
22
GM AIR 5.763 Does the Stats issue type certificates? D Yes
Doc D No
9051
Part i
21
AIR 5,764 If yes, how many type certificates have been
issued:
1. large aeroplanes
2. small aeroplanes
3. helicopters
4. others
5. total
GM AIR 5.765 Is a type certificate data shest (TCDS) 3 ves 0 Satisfactory
Doc | attached to the type certificate? ™ 3 Not satistactory
9389 .
56,54 D Not implemented
Not applicable
[ Not audited
GM AIR 5.766 What are the procedures for approval of the ) Satisfactory
Doc type design? 3 Not salisfactory
9:29 D Not implemented
(3 Not applicabe
(3 Not audited
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ICAO Implementation as
ref. Aspects lo be audited or questions to be answered Slatus applicable Comments
GM AIR 5.767 Verily lype certificales and type certificate 0 Satisfactory
Doc | data sheets for content. 3 Not satistactory

9389 .

55 & 56 D Not xmp!.emented
D Not applicabie
D Not audited

STD | AIR 5.768 Does the AED keep proof of compliance of 1 Satisfactory

A8 the type design with appropriate airworthiness 7 Not satistactory
Partll | requirements: D Not implemented
3.1 D .

1. compliance checkiist Tws Do Not applicable
2. caleufation reports TOvs Dro (3 Not audied
3. test reporis D Yes D No
4. other (specify) D Yes D No
AIR 5.769 Does the AED keep copies of documents g Satisfactory
issued: ) Not satisfactory
1. type cettificate (TC) 3 ves 3 no T ot (mplémented
; D Not applicable

2. type certificate data D )

shest (TCDS) Ows Dno Not audited
3. supplemental type

certificate (STC) D Yos D No
4. modifications and ’

repairs approval D Yes D No

GM AIR 5.770 Does the AED have procedures to ensure AiD 3 ves m Satisfactory
-Doc | involvement in the determination of instructions for ¥ no ¥ Not satisfactory
9389 continued airworthiness for an aeronautical product? D Not implemented

5.2.3 {l)

Doc( J Not applicable

9642 3 ot audited

Ptv

3.3 (e)

Doc AR 5.771 if a Maintenance Review Board Report will be D Yes [j Satisfactory

9389 | established, are the ainvorthiness inspection division 3 o 3 Not satisfactory
Att. (AID} and the airworthiness engineering division (AED) D Not implemented
3C involved in the maintenance review board process? p.

D Not applicable
3 Not audited

STD AIR 5.772 Has the State adopted the airworthiness code D Yes D Satisfactory

A8 | of another State? If yes, what is the title? 3 no "} Not satistactory
Part i )
22 D Not implemented

(3 Not applicable
3 Not audited
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ICAO
ref.

Aspects to be audited or questions to be answered

Status

Implementation as
applicable

Comments

GM

Doc
9389
5.10

AIR 5.773 Does the State validate type certificates
issued by other States?

DNo

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
D Not audited

AIR 5.774 # no, does the State have procedures for
issue of a first of a type certificate of airworthiness?

D Satisfactory

3 Not satistactory
D Not implemented
{3 Not applicable
3 Not audited

A8
GM

9389
5.10

AIR 5.775 What are the requirements and procedures for
validation of a type certificate or issue of a first of a type
certificate of airworthiness?

D Satisfactory

D Not satisfactory
D Not implemented
D Not applicable
3 Not audited

A6
pt!
6.13
Al6
Pt it
Chap. 1

AIR 5.776 Does the State have a requirement for all
aeroplanes to comply with noise certification standards
in Annex 16, Volume 1, and to carry on board an aircraft
a document (or a suitable statement} attesting to noise
certification?

D Satisfactory

3 Not satisfactory
D Not implemented
D Not applicable
D Not audited

Als
Pti
1.2

AIR 5.777 Does the State have procedures for the
granting or validation of a noise certificate on the basis
of satisfactory evidence that the aircraft complies with
requirements at least equivalent to those included in
Annex 162

M Satistactory

[j Not satisfactory
D Not implemented
D Not applicable
(T Not audited

A8
Ptin
9.3.5

AIR 5.778 Has the State of design advised the type
certificate (TC) holder of the requirement to provide alt
operators with information conceming a least risk bomb
location, to be incorporated in the flight manual?

D Satisfactory

D Not satisfactory
D Not implemented
l:l Not applicable
[ Not audited

CHY
A6
Pti
8.6

AIR 5.779 Is there a requirement for the approval of
modifications and repairs?

D Satisfactory

D Not safisfactory
Not implemented

lj Not applicable

3 Not audited
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ICAO Implementation as
rel Aspscts lo be audited or questions ta be answered Status applicable Comments
GM AIR 5.780 What are the procedures for the approval of ) Satisfactory
Doc | modifications and repairs? (3 Not satistactory

?:43 D Not implemented

D Not applicatle
F Not audited
AIR 5781 Does the State issue amendments of O ves O Satistactory
supplements to the type certificate? 7 no 3 Not satisfactory
D Not implemented
3 Not applicable
3 Not audited
GM AIR 5.782 1t yes, what are the procedures used? D Satisfaclory
Doc 3 Not satisfactory
5 79 3:95 8 D Not implemented
T 3 Not applicable
3 Not audited
GM AIR 5.783 Does the authority keep files related to the D Yes D Satisfactory

Doc | design approval of suppiemental type certificates 3 no 3 Not satisfactory

9389 | (STCs), modifications and repairs? D Not implemented

571

(j Not applicable
D Not audited
AR 5.800 — Certificale of airworthiness — Production

AIR 5.801 Are there companies under the State 3 ves

jurisdiction engaged in the production of aeronauticat 3 n

products?

AIR 5.802 s the production:

1. original design D Yes D No

2. under ficence O Yos D No

AIR 5.803 How many production organizations are

there?

GM AIR 5.804 Does the State issue production approval? 3 ves
Doc 3 no

9389

591
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iICAD : implementation as
ref, Aspects to be audited or questions to be answered Status * . - applicable Comments
GM | AIR 5805 If production organizations are approved, 17 satistactory
;«;; what are othe requirements and procedures for production 7 ot satisfaclory
59 approval? D Not implemented
D Not applicable
D Not audited
GM AIR 5.806 If production organizations are not approved, D Satisfactory
9%:; wh:ﬂ gare?the procedures(for surveiflance of p{odughon [} Not satisfactory
59 aciiviles’ O not implemented
O ot applicable
D Not audited
GM AlR 5,807 Does the State require production approval D Yes . O Satisfactory )
gl Febeirtiornt el R LB 1= St
592 (d) procuction insp Syse quality o _ D Not implementad.
O Net applicable
(3 Not audited
AIR 5.810 — Import and export certification requirements
GM AIR 5.811 Does the State issue an export certificate of D Yes
Doc airworthiness {for aircraft)? If yes, verify its content and 7 no
9389 procedures for issuance.
63
GM | AIR 5.812 Does the State's civil aviation administration | L ¥ Yes {7 satisfactory
Doc agvise the air operz_ator tha_t the export cergihcgte of D No D Not satisfactory
9389 airworthiness {for aircraft) is not an authonization o fly? - D .
635 Not implemented
D Not applicable
(3 Not audited
GM AIR 5.813 Doss the State have speciat requirements 0 ves D Satisfactory
92::9 z:gg/nc:: s';)pecial conditions for imported aircraft to the 3 no 3 Nt satisfactory
622 y: {3 Not implemented
6.3.3 7 Not applicable
7 Not audited
AIR 5.814 if yes, does the civil aviation administration of D Yes D Satisfactory
tt;e gxporrt:pg Sta't‘e wishing to lssuetant :xpon wrpf;mte 7 No 7 ot satisfactory
of ainworthiness have easy access to these specia (7 Not implemented
requirements? ;
D Not applicable
D Not audited
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ICAD
ref

Aspects to be audited or questions Io be answered

Stalus

Implementation as
applicable

Comments

AR 5.950

— Status of implementation and ditferences to ICAO SARPs

cC
Art. 37

AIR 5.851 is there a procedure for implementing
amendmenis to airworthiness SARPs of Annex 8 and for
the listing of differences?

D Yes
D No

O Satisfactory

D Not satisfactory
D Not implemented
[ Not applicable
D Not audited

cc
Article

AIR 5.852 Was ICAQ notified of those differences?

D Yes
D Neo

) Satistactory

D Not satisfactory
D Not implemented
D Not applicable
(33 Not audited

cC
Article
38

AIR 5.853 What is the real status of differences? (Refer
to the AIR Section of the Pre-audit Questionnaire.)

D Satisfactory

[j Not satisfactory
D Not implemented
D Not applicable
D Not audited

Corr.
1/12/00
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Safety Oversight Audit Section (SOA) —
Organizational Structure

C/SOA Regional Directors
Regional Officers
Safety Oversight (RO/SO)
; Standards and Procedures Training and Administrative
Technlea) Coordinator Officers (2) " Coordinator
PEL Auditor {1) AIR Auditors {2) OPS Auditors {2)
............................... \
1
H
Long-term Seconded Administrative Assistant Short-term Seconded
Auditors (2) inisirative Assista Auditors (35)
General Service Staff Senlor Secretary
Report Production Assistants (3)
A-1
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Appendix B
Sample Memorandum of Understanding (MOU)

Memorandum of Understanding (MOU) between State {long name] and the International
Civil Aviation Organization (ICAO) Regarding Safety Oversight Audit

7hereas the 32nd Assembly of ICAO in Assembly Resolution A32-11 directed the Council to establish the ICAO Universal
afety Oversight Audit Programme, providing for regular, mandatory, systematic and harmonized safety audits to be carried
ut by ICAO, that such universal safety oversight programme shall apply to all Contracting States, and that greater
ansparency and increased disclosure be implemented in the release of audit results;

vhereas the 32nd Assembly urged all Contracting States to agree to audits to be carried out upon ICAQO's initiative, but always
rith the consent of the State to be audited, by signing a bilateral Memorandum of Understanding with the Organization;

I'IS AGREED AS FOLLOWS:

In accordance with Assembly Resolution A32-11, State [long name}, hereafter referred to as State [abbreviated name],
ereby agrees to the conduct of a safety oversight audit by an ICAQ safety oversight audit team, on the dates established by
CAQ as published in its yearly schedule of aundits, unless justified reasons lead the parties to mutually agree on other dates.

No change in the annual schedule of audits will be allowed within sixty calendar days prior to the starting date of the audit
f the State, except for a compelling reason, which must be submitted to the President of the ICAO Council for his
onsideration.

The ICAO Regional Office accredited to State [abbreviated name] will be actively involved in the safety oversight audit
rocess.

The safety oversight audit team will be comprised of experts in the fields of personnel licensing, flight operations,
irworthiness or any other related discipline that might be required for the audit. The composition of the team (names and
ualifications) will be provided to the civil aviation administration of the State prior to the safety oversight audit.

The team members will have command of one of the ICAO languages and good working knowledge of English. At least
ne of the team members will have command of the ICAO language chosen by the State. State [abbreviated name] will be
formed of the other specific language capabilities of each team member prior to the audit.

State [abbreviated namel] agrees to facilitate the audit by making appropriate staff from its Civil Aviation Authority (or
ay relevant entity responsible for safety regulation), locally based commercial air transport operators and aerodrome facilities,
vailable for interview by the safety oversight audit team. State [abbreviated name] will be required to take the necessary
ieasures to facilitate the work of the safety oversight audit team, including interpretation services, local transportation,
iterviews, paperwork, etc. State [abbreviated name} will also arrange and meet the cost of’ transportatnon and accommodation
‘hen visits are required outside the main administrative office.

The safety oversight andit team will review State [abbreviated name] compliance with the Standards and Recommended
ractices (SARPs) set out in Annexes 1, 6 and 8, as well as with related procedures, and adherence to gnidance material and
slevant safety-related practices in general use in the aviation industry, as referred to in such material. The safety oversight
1dit team will also review whether State [abbreviated name] has the organizational structure with the legal status necessary
» carry out its safety oversight responsibilities. State fabbreviated name] agrees to make all relevant documents, files and
formation available to the safety oversight audit team.

The safety oversight audit team will review the State's regulatory provisions, examine records and documentation and
snduct interviews, in order to make its findings and recommendations, on the basis of safety oversight audit general
:quirements, as follows:

B-1
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a) consideration of existing national legislation enabling States to enforce the provisions of the Convention on
International Civil Aviation;

b) consideration of existing national regulations enabling States to carry out detailed safety regulation in support of the
Convention on International Civil Aviation and Annexes 1, 6 and 8 thereto and related provisions in other Annexes,
as well as associated ICAO procedures, guidance material and relevant safety-related practices in general use in the
aviation industry as referred to in such material;

©) a system for both the certification and the continued surveillance of personnel, aircraft and operators, to ensure that
the relevant SARPs are maintained, in particular with respect to:

i)  qualified airworthiness and flight operations inspectors and licensing personne supported by an appropriate
organizational and managerial structure;

ii) detailed records of training given to airworthiness inspectors, flight operations inspectors and licensing
personnel;

iii} policy on the safety regulation of maintenance, flight operations and licensing;
iv) availability of appropriate reference material, including ICAO documentation;

v)  information on which ICAO SARPs have been used for approval of air operator certificate (AOC) holders or
maintenance organizations;

vi) inspection results containing details of technical and operational deficiencies;

vii) evidence of compliance with airworthiness directives (ADs) and of adherence to approved maintenance
programmes;

viii) evidence of procedures for the issuance, approval, suspension and revocation of licences, AOCs and Certificates
of Airworthiness (CofAs) when unsafe conditions are identified and records of how often action has been taken;

ix) evidencethat majormodificationsto aircraft have been properly approved and that relevant information has been
duly transmitted to the State of registry, the State of manufacture and the State of design, as applicable; and

x) evidence of overall system safety awareness and of a mechanism for accident prevention; and

d) implementation of ICAO SARPs and procedures, as well as adherence to guidance material and relevant safety-related
practices in general use in the aviation industry as referred to in such material, related to the certification and
supervision of the operator, in particular with respect to the requirements of an adequate organization, method of
control and supervision of flight operations, training programmes and maintenance arrangements consistent with the
nature and extent of the operations specified.

State fabbreviated name] agrees to make ali relevant documents, files and information available to the safety oversight audit
team.

9.  On the last day of the safety oversight audit, the ICAO safety oversight audit team will give a detailed debriefing on the
audit results to government officials as well as senior management and other higher officials, as applicable, of the Civil
Aviation Authority (CAA) ofthe State, including an explanation of subsequent activities in the audit process. Before departing
the State, the audit team will also provide the CAA with a list of preliminary findings and recommendations, and with general
guidelines for the preparation of an action plan, so that the State may be in a position to begin work immediately on its action
plan.

10.  Upon completion of the safety oversight audit, ICAO undertakes to make available to State [abbreviated name] a

" confidential interim report within thirty calendar days after the last day of the audit, if no translation of the report into another
ICAO language is required. If such a translation is required, a translated copy will be made available within an additional thirty
working days. The confidential interim report will detail:
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a) findings on the general requirements specified in paragraph 8 above;

b) differences which exist between national regulations and practices of State [abbreviated name] and ICAO SARPs;

¢} lack of implementation or non-compliance with ICAO SARPs and related procedures;

d) adherence to guidance material and relevant safety-related practices in general use in the aviation industry, as referred
to in such material; and

€) recommendations of the ICAO safety oversight audit team for immediate remedial action.

11, Should action be necessary to remedy deficiencies, State [abbreviated name] undertakes to start working on the
preparation of an appropriate action plan immediately after State [abbreviated name] has been debriefed on the audit and
provided with a list of findings and recommendations by the safety oversight audit team, as described in paragraph 9 above.
Feedback on the development of the action plan by State [abbreviated name] will be provided by ICAO at the request of the
State during the preparation period.

12.  Should action be necessary to remedy deficiencies, State [abbreviated name] undertakes to provide, within thirty
calendar days from the date the interim report has been made available to the State, an action plan acceptable to the ICAO
Secretary General. The action plan should address the findings and recommendations of the safety oversight audit team,
providing specific actions and deadlines for the correction of the deficiencies identified during the safety oversight audit. If
the interim report requires transiation, the time line for the production of an action plan starts when the State receives the
translated interim report. All subsequent actions will be sequenced accordingly.

13.  Within thirty calendar days after State [abbreviated name] has submitted an action plan, officials from the ICAO
accredited Regional Office may conduct a preliminary review to determine the progress made by State [abbreviated name]
towards activation of the action plan. If no action plan has been submitted, the ICAO accredited Regional Office will contact
State [abbreviated name] to determine why an action plan has not been submitted.

14.  After the preliminary review has been conducted by the ICAO accredited Regional Office, a confidential final report
will be completed by ICAO and made available to State [abbreviated name] within thirty calendar days if no translation of the
report into another ICAO language is required, or within an additional thirty working days if such translation is required.

15. In addition to the information contained in the interim repon, as detailed in paragraph 10 above, the final report will
include a comprehensive analysis by ICAO of the action plan submitted by State [abbreviated name], as well as information
on the progress made by State {abbreviated name] on the implementation of the action plan and on any remedied deficiencies
and outstanding differences to ICAO SARPs. If no acceptable action plan is provided in accordance with paragraph 12 above,
ICAO will issue the confidential final safety oversight audit report. This report will contain the deficiencies identified during
the audit, the status of implementation and/or differences from ICAO SARPs and procedures, as well as adherence by State
[abbreviated name] to guidance material and relevant safety-related practices in general use in the aviation industry, as referred
to in such material. Mention will also be made of the failure of the State to submit an action plan to [CAO.

16. Safety oversight interim and final reports will be confidential and made available to State [abbreviated name] and the
accredited ICAO Regional Office only. Concurrently with the preparation of the final report, a non-confidential summary
report containing an abstract of the overall findings and recommendations of the safety oversight audit team, of the actions
proposed by State [abbreviated namel to remedy the identified deficiencies, if any, and of the progress made on the
implementation of the action plan will be provided to the State. State [abbreviated name] will be given twenty-one calendar
days to provide its comments on the final and the summary reports, after which the summary report will be made available
to other Contracting States.

17. The obligations and responsibilities for notifying to ICAO any difference or non-compliance with Standards contained
in any JCAO Annex shall rest with State [abbreviated name]. Differences which exist between the national regulations and
practices of State [abbreviated name] and ICAO Standards, which have been identified during the course of the safety
oversight audit, and which will continue to exist when the final report is issued, shatl be deemed to have been notified to ICAO
by State [abbreviated name]. ICAO will incorporate these differences in the Supplements to the appropriate Annexes and in
any other relevant ICAO safety-related publication.
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18. State [abbreviated name} undertakes to remedy the identified deficiencies, and also agrees to any other subsequent safety
oversight audit follow-up in due course, to confirm that the recommendations made by ICAO to State [abbreviated name] have .
been implemented as provided for in the action plan. Such audit follow-ups will lead to the production of a confidential audit
follow-up report and a non-confidential audit follow-up summary report providing an updated status on the safety oversight
situation in State Jabbreviated name]. The latter will be given twenty-one calendar days to provide its comments on these
reports, after which the audit follow-up summary report will be made available to other Contracting States.

19. I requested by State [abbreviated name], direct assistance may be provided by ICAO through its Technical Co-operation
Bureau (TCB) in the development of a document which may serve as an action plan as referred to in paragraphs 11 and 12
of this MOU. This document would include all necessary details on time frame, costing, as well as personnel and training
requirements as a basis for seeking funding from donor organizations and/or financial institutions for the implementation of
a safety oversight improvement project. This document would need to be funded by State [abbreviated namel, on a cost
recovery basis, and would be completed within the time limits specified in paragraph 12 above.

20. Any difference or dispute concerning the interpretation or the application of this Memorandum of Understanding will be
resolved by negotiation between the parties concerned.

For the Civil Aviation Authority For the International Civil
of State {long name} Aviation Organization

Director General Secretary General

Date ) Date
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Appendix C
Reporting Forms

A reporting form should be completed for each audit finding (see Chapter 5, Section 5.11). The following pages contain
examples of the forms used to report findings and recommendations in the areas of:

e Primary aviation legislation and civil aviation regulations;

* Civil aviation organization system;

* Personnel licensing and training;

= Aircraft operations certification and supervision; and

e Airworthiness of aircraft.

C-1
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APPENDIX 1 TO THE AUDIT INTERIM REPORT

FINDINGS AND RECOMMENDATIONS RELATING TO
PRIMARY AVIATION LEGISLATION AND CIVIL AVIATION REGULATIONS

State: [Name of State} Finding and Recommendation Number
Audit period: . LEG /XX
[Date of audit]
Document [references] Audit protocol reference:  LEG -X. XXX
reference:
Type of finding: O Non-compliance with Chicago Convention or State Regulations
D Non-conformance with Annex Standards
0 Non-adherence to Annex Recommended Practices
8 Non-adherence to guidance material
O Non-adherence to relevant safety related practices
FINDING:
RECOMMENDATION:
Auditor: [Name] Date: [Audit date}]
Team Leader: [Name]
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C-3

APPENDIX 2 TO THE AUDIT INTERIM REPORT

FINDINGS AND RECOMMENDATIONS RELATING TO THE
CIVIL AVIATION ORGANIZATION SYSTEM

State: {Name of State] Finding and Recommendation Number
Audit period: ORG /XX
[Date of audit]
Document [references] Audit protocol reference:  ORG -X. XXX
reference:
Type of finding: 0 Non-compliance with Chicago Convention or State Regulations
O Non-conformance with Annex Standards
O Non-adherence to Annex Recommended Practices
O Non-adherence to guidance material
O Non-adherence to relevant safety related practices
FINDING:
RECOMMENDATION:
Auditor: [Name] Date: [Audit date]
Team Leader: [Name]
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APPENDIX 3 TO THE AUDIT INTERIM REPORT

FINDINGS AND RECOMMENDATIONS RELATING TO
PERSONNEL LICENSING AND TRAINING

State: [Name of State] Finding and Recommendation Number
Audit period: PEL /XX
[Date of audit]
Document {references] Audit protocol reference:  PEL -X.XXX
reference:
Type of finding: 80 Non-compliance with Chicago Convention or State Regulations
O Non-conformance with Annex Standards :
8 Non-adherence to Annex Recommended Practices
O Non-adherence to guidance material
O Non-adherence to relevant safety related practices
FINDING:
RECOMMENDATION:
Auditor: [Name] Date: [Audit date]
Team Leader: [Name] ‘
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APPENDIX 4 TO THE AUDIT INTERIM REPORT

FINDINGS AND RECOMMENDATIONS RELATING TO AIRCRAFT OPERATIONS

CERTIFICATION AND SUPERVISION

State: {Name of State] Finding and Recommendation Number
Audit period: OPS /XX
[Date of audit]
Document {references] Audit protecol reference: ~ OPS -X. XXX
reference:
Type of finding: 3 Nen-compliance with Chicago Convention or State Regulations
O Non-conformance with Annex Standards
O Non-adherence to Annex Recommended Practices
O Non-adherence to guidance material
O Non-adherence to relevant safety related practices
FINDING:
RECOMMENDATION:
Auditor: [Name]  Date: [Audit date]
Team Leader: [Name]
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APPENDIX 5 TO THE AUDIT INTERIM REPORT

FINDINGS AND RECOMMENDATIONS RELATING TO

AIRWORTHINESS OF AIRCRAFT

State: [Name of State] Finding and Recommendation Number
Audit period: AIR /XX
[Date of audit]
Document reference: [references) Audit protocol reference:  AIR -X. XXX
Type of finding: 8 Non-compliance with Chicago Convention or State Regulations
O Non-conformance with Annex Standards
O Non-adherence to Annex Recommended Practices
8 Non-adherence to guidance material
8 Non-adherence to relevant safety related practices
FINDING:
RECOMMENDATION:
Auditor: [Name] Date: [Audit date] -
Team Leader: [Name]
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Appendix D
Reporting Forms on the Status of Implementation
or Differences to SARPs

A reporting form should be completed concerning the status of implementation and differences to SARPs. (See Chapter 6,
Section 6.1.1). The following pages contain examples of the form used to report the status of implementation and differences
to SARPs in the following areas:

Annex 1 - Personnel licensing

Annex 6 - Operation of aircraft

Annex 8 - Airworthiness of aircraft

D-1
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APPENDIX 6-A TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO STANDARDS
(ANNEX 1 —PERSONNEL LICENSING)
ICAO State’s Differences between the
Standard regulations national regulations of [State]
reference reference and ICAO Standards
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APPENDIX 7-A TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES

(ANNEX 1 — PERSONNEL LICENSING)

Note: — The Chicago Convention requires that a Contracting State file differences existing between its
regulations and ICAO Arnex Standards. However, due to the specific mandate given to ICAQO for the
implementation of the ICAO universal safety oversight audit programme, it is necessary to include differences
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to

encourage implementation and for inclusion in the swmmary report. Differences with Annex Recommended
Practices will not be included in the Supplement to the relevant Annex if they should remain unimplemented by
the time the final report is published.

ICAO State’s , Differences between the
RPs regulations national regulations of [State] and
reference reference Annex Recommended Practices
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APPENDIX 6B-1 TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO STANDARDS

(ANNEX 6 — OPERATION OF AIRCRAFT)
(PART I — International Commercial Air Transport - Aeroplane)

ICAO State’s Differences between the
Standard regulations national regulations of {State]
reference reference ) and ICAO Standards
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APPENDIX 6B-2 TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO STANDARDS

(ANNEX 6 — OPERATION OF AIRCRAFT)
(PART II — International General Aviation - Aeroplane)

ICAO
Standard
reference

State’s Differences between the
regulations national regulations of [State]
reference and ICAO Standards
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APPENDIX 6B-3 TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO STANDARDS

(ANNEX 6 — OPERATION OF AIRCRAFT)
= (PART III — International Operations - Helicopters)

ICAO State’s Differences between the
Standard regulations national regulations of [State]
reference reference and ICAO Standards
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APPENDIX 7-Bl TO THE AUDIT INTERIM REPORT

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES
(ANNEX 6 — OPERATION OF AIRCRAFT)

(PART ] — International Commercial Air Transport - Aeroplane)

Note: — The Chicago Convention requires that a Contracting State file differences existing between its
regulations and ICAO Annex Standards. However, due to the specific mandate given to ICAO for the
implementation of the ICAO universal safety oversight audit programme, it is necessary to include differences

existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to
encourage implementation andfor inclusion insummary report. Differences with Annex Recommended Practices
will not be included in the Supplement to the relevant Annex if they should remain unimplemented by the time the

Jfinal report is published.
ICAO State’s Differences between the
RPs regulations national regulations of [State} and
reference reference Annex Recommended Practices
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D-8 Safety Oversight Audit Manual

APPENDIX 7-B2 TO THE AUDIT INTERIM REPORT

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES

{ANNEX 6 — OPERATION OF AIRCRAFT)
(PART I — International General Aviation - Aeroplane)

Note: — The Chicago Convention requires that a Contracting State file differences existing between its
regulations and ICAO Annex Standards. However, due to the specific mandate given to ICAO for the
implementation of the [CAO universal safety oversight audit programme, it is necessary to include differences
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to
encourage implementation and for inclusion in the summary report. Differences with Annex Recommended
Practices will not be included in the Supplement 10 the relevant Annex if they should remain unimplemented by
the time the final report is published.

ICAO State’s Differences between the
RPs regulations national regnlations of [State] and
reference reference - Annex Recommended Practices
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Appendix D. Reporting Forms D-9

APPENDIX 7-B3 TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES

(ANNEX 6 — OPERATION OF AIRCRAFT)
(PART III — International Operations - Helicopter)

Note: — The Chicago Convention requires that a Contracting State file differences existing between its
regulations and ICAO Annex Standards. However, due to the specific mandate given to ICAO for the
implementation of the ICAO universal safety oversight audit programme, it is necessary to include differences
existing between the national regulations and ICAQ Annex Recommendations, including Annex definitions, to

encourage implementation and for inclusion in the summary report. Differences with Annex Recommended
Practices will not be included in the Supplement to the relevant Annex if they should remain unimplemented by
the time the final report is published.

ICAO State’s Differences between the
RPs regulations national regulations of [State} and
reference reference Annex Recommended Practices
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APPENDIX 6-C TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO STANDARDS

(ANNEX 8 — AIRWORTHINESS OF AIRCRAFT)

- ICAO . State’s Differences between the
-| Standard regulations national regulations of [State]
| reference reference and 1ICAO Standards
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APPENDIX 7-C TO THE AUDIT INTERIM REPORT
STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES

(ANNEX 8 — AIRWORTHINESS OF AIRCRAFT)

Note: — The Chicago Convention requires that a Contracting State file differences existing between its
regulations and ICAQO Annex Standards. However, due to the specific mandate given to ICAO for the
implementation of the ICAO universal safety oversight audit programme, it is necessary to include differences
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to
encourage implementation and for inclusion in the summary report. Differences with Annex Recommended
Practices will not be included in the Supplement to the relevant Annex if they should remain unimplemented by
the time the final report is published.

ICAO State’s . Differences between the
RPs regulations national regulations of [State} and
reference reference Annex Recommended Practices
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Appendix E
Audit Follow-up Reporting Forms

Audit follow-up reporting forms should be completed for each audit finding (see Chapter 6A, Section 6A.1.1). The following
pages contain samples of the forms used to report the results of an audit follow-up to determine the status of implementation
of the State’s corrective action plan in each arca, as follows:

¢ Primary aviation legislation and civil aviation regulations (Form E-1);

» Civil aviation organization system (Form E-2);

* Personnel licensing and training (Form E-3);

*  Aircraft operations certification and supervision (Form E-4);

¢ Airworthiness of aircraft (Form E-5).

E.} No. |
1/3/102
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Safety Oversight Audit Manual

FORM E-1

STATUS OF IMPLEMENTATION OF THE STATE’S
CORRECTIVE ACTION PLAN RELATING TO PRIMARY AVIATION
LEGISLATION AND CIVIL AVIATION REGULATIONS

State:
Audit period:

{Name of State]}

{Dates of the audit]

Audit follow-up period: [Dates of the audit follow-up}

Finding and Recommendation No,: LEG/01
Audit protocol reference: LEG-X. XXX

FINDING:

RECOMMENDATION:

CORRECTIVE ACTION AS PUBLISHED IN THE AUDIT FlNAL REPORT DATED:

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be complated by the auditor):

Closed: [J Open: O Target completion date:
Auditor: {Name} Date: [Daite}
Team Leader: [Name]

No. 1
1/3/02
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Appendix E. Audit Follow-up Reporting Forms E-3
FORM.E-2
STATUS OF IMPLEMENTATION OF THE S;I’ATE’S, CORRECTIVE
ACTION PLAN RELATING TO THE CIVIL AVIATION ORGANIZATION SYSTEM

State: {Name of State] Finding and Recommendation No.: ORG/01

Audit period: [Dates of the audit] Audit protoco! reference: ORG-X. XXX

Audit follow-up period: [Dates of the audit follow-up} . S

FINDING:

RECOMMENDATION:

CORRECTIVE ACTION AS PUBLISHED IN THE AUDIT FINAL REPORT DATED:

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor):

Closed: [J open: (3 Target completion date:

Auditor: {Name) Date: {Date]

Team Leader: (Name]
No. }
1/3/02
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FORM E-3

STATUS OF IMPLEMENTATION OF THE STATE’S CORRECTIVE
ACTION PLAN RELATING TO PERSONNEL LICENSING AND TRAINING

State: © {Name of State] Finding and Recommendation No.: PEL/01

Audit period: [Dates of the audif) Audit protocol reference: PEL-X.XXX
_Audit follow-up perfod: [Dates of the audit follow-up) .

FINDING:

RECOMMENDATION:

CORRECTIVE ACTION AS PUBLISHED IN THE AUDIT FINAL REPORT DATED:

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor):

Closed: [J Open: O3 Target completion date:

Auditor: [Name] Date: [Date]

-Team Leader: [Name]

No. }
173/02
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Appendix E. Audit Follow-up Reporting Forms E-S

FORM E-4

STATUS OF IMPLEMENTATION OF THE STATE’S CORRECTIVE
ACTION PLAN RELATING TO AIRCRAFT OPERATIONS

CERTIFICATION AND SUPERVISION

{Name of State] Finding-and Recommendation No.: OPS/01

State:

Audit period: [Dates of the audit] . | Audit protocol reference: OPS-X.XXX
Audit follow-up period: [Dates of the audit follow-up] :

FINDING:

RECOMMENDATION:

CORRECTIVE ACTION AS PUBLISHED IN THE AUDIT FINAL REPORT DATED:

'

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be corﬁpleted by the é—xuditor):

COPYRIGHT 2003; International Civil Aviation Organization

Closed: [J -Open: 0O Target completion date:

Auditor: {Name} Date: {Date} .

Team Leader: {Name}
No. )
13102
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Safety Oversight Audit Manual

FORM E-5

STATUS OF IMPLEMENTATION OF THE STATE'’S CORRECTIVE
ACTION PLAN RELATING TO AIRWORTHINESS OF AIRCRAFT

State: [Name of State}
Audit period: {Dates of the audit]
Audit follow-up period: {Dates of the audit follow-up]

Finding and Recommendation No.: AIR/01
Audit protocol reference: AIR-X. XXX

FINDING:

RECOMMENDATION:

CORRECTIVE ACTION AS PUBLISHED IN THE AUDIT FINAL REPORT DATED:

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor):

Closed: (I Open: (3

Target completion date:
Auditor: [Name) Date: [Date}
Team Leader: [Name}]
No. 1
1/3102
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AppendixF
USOAP/AFDD Audit Follow-up Checklists

Audit follow-up checklists should be completed for each audit finding (see Chapter 6A, Section 6A.1.1). The following pages
contain samples of the USOAP/AFDD audit follow-up checklists used to report the results of an audit follow-up refated to
validation of the status of implementation of the State’s correclive action plan in each area, as follows:

Primary aviation legislation and civil aviation regulations (Form F-1); -
Civil aviation organization systcm (Form F-2);

Personnc} licensing and training (Form F-3);

Aircraft operations certification and supervision (Form F-4);

Airworthiness of aircraft (Form F-5).

F-7 No. §
173/02

COPYRIGHT 2003; International Civil Aviation Organization Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=,

01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.



F-2 ' Safety Oversight Audit Manual

FORM F-1

USOAP/A¥DD AUDIT FOLLOW-UP'-CHECKLIST RELATING TO
PRIMARY AVIATION LEGISLATION AND CIVIL AVIATION REGULATIONS

State:  [Name of State] Audit follow-up period: [Dates of the audit follow-up)

Reglon: [Name of region] Audit period: [Dates of the audit]

Corrective action plan :
Corrective

Relate& ' status to be verified
protocol | ICAO or item to be action plan
Finding items Ref. validated implementation

0 satisfactory
3 Not satisfactory
{3 Not applicable

LEG/XX [LEG-X.XXX

LEG/XX |LEG-X.XXX 3 satisfactory
{3 Not satisfactory

{73 Not applicable

LEG/XX {LEG-X.XXX O satisfactory
{J Not satisfactory

3 Not applicable

LEG/XX [LEG-X.XXX (3 satistactory
(J Not satisfactory

3 Not applicable

Auditor:

[Name}

Date: [Datel

Team Leader:

[Name]

No. }
173102
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Appendix F. USOAP/AFDD Audit Follow-up Checklists

FORM F-2

USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO

THE CIVIL AVIATION ORGANIZATION SYSTEM

i State:  [Name of State} Audit follow-up period: [Dates of the audit follow-up)
; Region: [Name of region) Augdit period: [Dates of the audit)
i Corrective action plan
- Related status to be verified Corrective
protocot | ICAO or item to be action plan
Finding items Ret. validated Implementation Commenis
ORG/XX |ORG-X.XXX 3 satisfactory
3 Not satisfactory
J not applicable
ORG/XX | ORG-X.XXX [ satisfactory
Not satisfactory
{7 Not applicable
ORG/XX |ORG-X.XXX 3 satisfactory
3 Not satisfactory
3 Not applicable
ORG/XX {ORG-X.XXX O satisfactory
Not satisfactory
0 Not applicable
Auditor: {Name] Date: [Date}
Team Leader: [Name]
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Safety Oversight Audit Manual

FORM F-3

USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO

PERSONNEL LICENSING AND TRAINING

State:  [Name of State}

Audit follow-up period: [Dates of the audit follow-up] ~

Reglon: [Name of regionj

Audit period: [Dates of the audit}

Related
protocol
Finding items

PEUXX PEL-X.XXX

ICAO
Ref.

Corrective action plan
status to be verified
or item to be
validated

Corrective
action plan
implementation

O satisfactory
3 Not satistactory
3 Not applicable

PEUXX [PEL-X.XXX

{J satisfactory
J Not satistactory
O Not applicable

PEL/XX |PEL-X. XXX

[ satisfactory
3 Not satistactory
{73 Not applicable

PEL/XX | PEL-X.XXX

O satisfactory
0 not satisfactory
3 Not applicable

Auditor:

[Name]

Date: [Date)

Team Leader:

[Name]

No. }
173102
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Appendix F. USOAP/AFDD Audit Follow-up Checklists

F-5

FORM F-4

USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO
AIRCRAFT OPERATIONS CERTIFICATION AND SUPERVISION

Etite: {Name of State]

Audit follow-up period: {Dates of the audit follow-up}

Region: {Name of region)

Audit period: [Dates of the audit]

Related
protocol
Finding items

OPS/XX JOPS-X.XXX

ICAD
Ref.

Corrective action plan
status to be verified
or item to be
validated

Corrective
action plan
implementation

{7 satistactory
{3 Not satisfactory
{3 Not applicable

Comments

OPS/XX |OPS-X. XXX

[ satistactory
3 Not satisfactory
{3 Not applicable

OPS/XX |OPS-X. XXX

{3 satisfactory
3 Not satisfactory
{7 Not applicable

OPS/XX [OPS-X. XXX

0 satisfactory
{7 Not satistactory
3 Not applicable

Auditor:

[Name}

Date: [Date]

Team Leader:

[Name}

COPYRIGHT 2003; International Civil Aviation Organization
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F-6 Safety Oversight Audit Manual
-FORM F-5
USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO
AIRWORTHINESS OF AIRCRAFT
State:  [Name of State] Audit follow-up period: [Dates of the audit follow-up]
Region: {Name of region] Audit period: [Dates of the audit]
Corrective action plan
Related status to be verified Corrective
protocol | ICAO or item to be action plan
Finding items Ref. validated implementation Comments
: R : ATEN o
AIR/XX [ AIR-X.XXX [ satisfactory
) Not satisfactory
[ Not applicable
AIR/XX | AIR X.XXX {3 satisfactory
3 Not satisfactory
3 Not applicable
AIR/XX | AIR-X. XXX [ satisfactory |
3 Not satisfactory
(3 Not applicable
AIR/XX | AIR-X.XXX (3 satisfactory
(3 Not satisfactory
(3 Not applicable
Auditor: [Name} Date: {Date}
Team Leader: [Names])

No. )
1/3/02
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Appendix G |
Audit Follow-up Observation/Recommendation Form

An audit follow-up observationfrecommendation form should be completed for each audit follow-up observation/
recommendation related to safety concems (see Chapter 6A, Section 6A.1.2). Overleaf is a sample form used to report
observations and recornmendations. .

G-1 No. 1
1/3/02
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FORM G-1

AUDIT FOLLOW-UP OBSERVATIONS/RECOMMENDATIONS

State:  [Name of State] Audit follow-up period: [Dates of the audit follow-up]

General Note.— It incidental to the follow-up mission, the audit follow-up team has significant concerns about
safety issues in relation to the State’s conformance with or adherence to SARPs, procedures, guidance material,
or good aviation safety practices, it will record those concems as “observations” requiring corrective action by the
audited State. Such observations, together with recommendations for corrective action, will be recorded on
Form G-1. The observations will be included in a separate section of the audit follow-up repont, and the audited
State will be encouraged to submit a correctiva action plan. Observations will not be included in the non-confidential
audit follow-up summary report.

Auditor: [Name} Date: (Date}
No. §
—
1/3/02
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Appendix H
Summary of Findings Update Form

A form for updating the audit summary of findings contained in the audit final report should be completed. Overleaf is a
sample form used 10 update the summary of findings.

$73r02
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Safety Oversight Audit Manual

FORM H-1 |
UPDATE OF THE AUDIT FINAL REPORT SUMMARY OF FINDINGS

{Name of Audit follow-up perlod: [Dates of the audit follow-up] |

2

Audit

"
Auditor:  [Name] Date: [Date}
No. 1
1/3/02
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ICAO TECHNICAL PUBLICATIONS

The following summary gives the status, and also
describes in general terms the contents of the various
series of technical publications “issued by the
International Civil Aviation Organization. It does not
include specialized publications that do not fall
specifically within one of the series, such as the
Aeronautical Chart Catalogue or the Meteorological
Tables for International Air Navigation.

International Standards and Recommended
Practices are adopted by the Council in accordance with
Articles 54, 37 and 90 of the Convention on
International Civil Aviation and are designated, for
convenience, as Annexes to the Convention. The
uniform application by Contracting States of the
specifications contained in the Intemational Standards is
recognized as necessary for the safety or regularity of
international air navigation while the uniform
application of the specifications in the Recommended
Practices is regarded as desirable in the interest of
safety, regularity or efficiency of international air
navigation. Knowledge of any differences between the
national regulations or practices of a State and those
established by an International Standard is essential to
the safety or regularity of international air navigation. In
the event of non-compliance with an International
Standard, a State has, in fact, an obligation, under
Article 38 of the Convention, to notify the Council of
any differences. Knowledge of differences from
Recommended Practices may also be important for the
safety of air navigation and, although the Convention
does not impose any obligation with regard thereto, the
Council has invited Contracting States to notify such
differences in addition to those relating to International
Standards.

Procedures for Air Navigation Services (PANS)
are approved by the Council for worldwide application.
They contain, for the most part, operating procedures
regarded as not yet having attained a sufficient degree of

maturity for adoption as International Standards and
Recommended Practices. as well as material of a more
permanent character which is considered too detailed for
incorporation in an Annex, or is susceptible to frequent
amendment, for which the processes of the Convention
would be too cumbersome.

Regional Supplementary Procedures (SUPPS)
have a status similar to that of PANS in that they are
approved by the Council, but only for application in the
respective regions. They are prepared in consolidated
form, since certain of the procedures apply to
overlapping regions or are common to two or more
regions.

The following publications are prepared by authority
of the Secretary General in accordance with the
principles and policies approved by the Council.

Technical Manuals provide guidance and
information in amplification of the International
Standards, Recomnmended Practices and PANS, the
implementation of which they are designed to facilitate.

Air Navigation Plans detail requirements for
facilities and services for international air navigation in
the respective ICAO Air Navigation Regions. They are
prepared on the authority of the Secretary General on
the basis of recommendations of regional air navigation
meetings and of the Council action thereon. The plans
are amended periodically to reflect changes in
requirements and in the status of implementation of the
recommended facilities and services.

ICAO Circulars make available specialized
information of interest to Contracting States. This
includes studies on technical subjects.
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